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PHAN I. MO PAU

1. Tinh cAp thiét ciia nghién ciu

1.1. Vé mat Iy lugn

Du lich 12 mét trong nhitng nganh kinh té toan ciu cé téc do phét trién nhanh, dong gop quan trong
vao tang truong, viéc 1am, thu nhap va ngudn ngoai té, dic biét tai cAc qudc gia dang phat trién
(UNWTO, 2015; Bott, 2023; Igoumenakis va cong su, 2023; Page, 2025). Nam 2025, dong gop cua du
lich va li hanh vao GDP toan cau dat khoang 11,6 nghin ty USD, tuong duong 9,8% kinh té thé gici; toc
d6 tang truong dat 4,1%, cao hon mite ting trudng chung toan cau 2,8% (WTTC, 2026). Tuy nhién, su
ma rong du lich cling 1am gia ting ap luc 1&n hé sinh théi, méi truong tw nhién, sinh ké va doi SOng cong
ddng dia phuong (Baloch va cong su, 2023; Mariam va cong su, 2024). Vi vay, phét trién du lich
(PTDL) theo huéng bén viing tré thanh dinh hudng quan trong, gan ting truong kinh té véi bao vé moi
truong, bao ton tai nguyén, duy tri gié tri viin hoa — xa hoi va nang cao chat luong séng ciia cu dan (Tang
va Tan, 2018; United Nations, 2019; Han va cong su, 2023; Liu va cong su, 2025).

V& ban chit, PTDL bén vimg 1a qua trinh da chu thé, doi hoi su tham gia cua chinh quyén, doanh
nghiép, cu dan, du khach va cac tb chuc xa hoi. Trong d6, cu dan dia phuong gitr vi tri dac biét vi ho vira
chiu tac dong tryc tiép tir du lich, vira tham gia bao ton tai nguyén, duy tri ban sic van hoa, hd trog du
khéch, giam sat tac dong tiéu cuc va tao dung hinh anh diém dén (UNWTO, 2013; Ramkissoon, 2023;
Page 2025). Do do, sy ung hd cua cu dan 1a mét chi bao quan trong phan anh mirc d6 chp nhan xa hoi
va nén tang cong dong cua PTDL ben viing.

Céc nghién ciru trudc chi yéu giai thich sw ung ho cua cu dan dua trén Ly thuyét Trao ddi x& hoi,
theo d6 cur dan c6 xu huong ng h¢ du lich khi loi ich cam nhan vuot troi so véi chi phi phai ganh chiu
(Rasoolimanesh va cong su, 2015; Segota va cong sy, 2024). Nhiéu nghién clu cling nhan manh vai tro
cua gan bo cong ddng, chat luong cudc sbng, thai do, su tham gia, trao quyén va niém tin vao chinh
quyén trong hinh thanh sy ung ho (Stylidis, 2018; Eslami va cong sy, 2019; Han va cong su, '2023
Gautam va Bhalla, 2024; Kim va cong su, 2025; Phuong va cong su, 2025). Tuy vay, van con thiéu cac
nghién ctu tich hop ddng thoi cac yeu t6 nhan thuc, tam Iy — xa hdi, cong ddng va thé ché, dic biét trong
bdi canh cac dia phuo‘ng dang phuc hdi va tai cAu trdc du lich sau khung h0ang

Tai Viét Nam n6i chung va Quang Ngéi néi riéng, khoang tréng nay cang rd nét khi cac nghién cau
hién c6 chi yéu mo ta thuc trang hodc phén tich tic dong du lich & mirc khai quat, chua kiém dinh day
du cac quan hé truc tiép, gian tlep va diéu tiét gitra loi ich cam nhan, chét lugng cudc séng, su tham gia,
gin b6 cong dong, thai 6 va niém tin vao chinh quyén. Viéc van dung PLS-SEM cho phép kiém dinh
mé hinh ly thuyét tich hop, nhan dién c&c nhén té co nang lyuc du bao cao dbi véi sy ing hd cua cu dan
va xac dinh c4c diém don bayrchlnh sach trong quan tri diém dén (Hair va cong su, 2019). Trong béi
canh Quang Ngii, noi PTDL gén vdi bién dao, di san van hoa, sinh ké cong ddng va tai nguyén ban dia,
nghién citu sy ing hd cia cur dan c6 ¥ nghia thiét thyc nham xay dung chinh séch du lich bén viing, bao
trum va c6 trach nhiém.

1.2. Vé mat thuc tién

Trong bdi canh phét trién bén viing tai Viét Nam, phét trién du lich (PTDL) theo huéng bén viing
d4 duoc thé ché héa qua nhiéu dinh huéng chinh séch quan trong. O cip qudc gia, Nghi quyét sé 08-
NQ/TW ngay 16/01/2017 caa Bo Chinh tri xac dinh muc tiéu dua du lich tré thanh nganh kinh té mii
nhon, ddng thoi nhin manh yéu ciu PTDL chuyén nghiép, bén viing. Nghi quyét sb 136/NQ-CP ngay
25/9/2020 cua Chinh phu dat ra yéu cau 1dng ghép cac muc tiéu phat trién bén viing vao chinh sach
nganh, linh vuc va dia phuong. Tiép do, Nghi quyét sb 82/NQ-CP khing dinh yéu ciu phuc hdi, ting toc
PTDL hiéu qua, bén viing, bao trim va cé trach nhiém.

Trong dinh huéng d6, Quang Ngdi 1a dia phuong c6 nhiéu tiém ning PTDL bén viing nho c4u trac
khong gian da dang, gom mien nui phia Tay, dong bang duyén hai va khong gian bién dao phia Pong.
Céc lgi thé v& hé sinh thai rimg, van hoa cong ddng déan toc thiéu sb, tai nguyén bién dao Ly Son, di san
vin hoa va sinh k& ban dia tao diéu kién hinh thanh san pham du lich sinh théi, van hoa, cong dbng nghi
dudng va trai nghiém. Tuy nhién, su phan hoa khdng gian phat trién ciing dat ra yéu cau quan Iy diém
dén chit ché hon, nhét |4 trong phan b loi ich, kiém soét tic dong méi truong va ting cudng sy tham gia
cua cu dan.

O cép dia phuong, dinh huéng PTDL Quang Ngai dugc cu thé hoa qua Nghi quyét sb 05-NQ/TU
nam 2021 cua Tinh ay Quang Ngai; Quyet dinh s6 1456/Qb-TTg ngay 22/11/2023 phé duyét Quy hoach
tinh Quang Ngdi thoi ky 2021-2030, tim nhin dén nam 2050; Quyet dinh s§ 20/Qb- -UBND ngay
21/01/2014; Quyét dinh s 304/QD-UBND ngay 10/03/2022; cling c4c ké hoach trién khai nhw K& hoach
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s 12/KH-UBND niam 2024 va Ké hoach s6 95/KH-UBND ngay 25/04/2025. Cac van ban nay cho thdy
PTDL ben virng tai Quang Ngdi khong chi la dinh huéng kinh té — xa hoi, ma con la nhiém vu chinh
sach gan vai bao vé tai nguyén, gin giit ban sic vin héa va nang cao doi song cu dan.

Tuy vay, thuc tién PTDL tai Quang Ngal van con han ché vé ha tang chit luong dich vu, mé hinh
du lich cong dong, co ché chia sé loi fch va bao vé méi truong. Su bat can xung gitra loi ich va chi phi
phét trién co thé anh huong dén nhan thire, thai do va mirc dd ung ho cua cu dan, nhét 1a tai céc khu vuc
bién dao, mién nui va ving ven. Khi cu dan chura cam nhan 8 loi ich, thiéu co hoi tham gia hodc chua
tin tuong vao co ché quan 1y, ddng thuan x& hoi déi véi PTDL bén vimg khé duoc duy tri.

Vi vy, luan an tiép can PTDL bén viing théng qua sy ing h cla cu dan dia phuong Céch tiép can
nay xuét phét tir vai trd nén tang cua cu dan trong chap nhan x& hoi, bao ton tai nguyén, duy tri ban sic,
hd trg du khach va giam sat tac dong tiéu cuc caa du lich. Viéc xac dinh tac dong cua sy tham gia, loi ich
du lich cam nhan, chét lwong cudc séng, gén b6 cong dong, thai do va niém tin vao chinh quyén déi voi
su ung ho cia cu dén c6 ¥ nghia 1y luan va thuc tién. Trén co s¢ do, luan &n lua chon dé tai “Cdc nhin
t6 dnh hwong dén sw ung hg phat trién du lich Quang Ngai theo huong bén Vu'ng” nhim 1am rd co
ché tac dong cua cac yéu t ca nhan, cong ddng va thé ché, ddng thoi goi ma ham y chinh séch phu hop
Vi dac thu Quang Ngéi.

2. Muc tiéu nghién ciru

2.1. Muc tiéu chung

Muc tiéu chung cua luan &n 1a xay dung va kiém dinh md hinh cac nhén té anh huéng dén sw ung
hé cia cu dan dia phuong déi véi PTDL Quang Ngai theo hudng bén vimg; qua d6 lam 1o co ché hinh
thanh sy ung h¢ cia cu dan trén co s¢ tuong téc gilia cac nhan tb nhan thirc, thai do, cong dong va niém
tin. Tir két qua nghién ciru, luan 4n dé xuét cac ham y chinh sach nhim gia tang su ing hé cta cu dan dia
phuong déi véi PTDL Quang Ngai theo husng bén viing.

2.2. Muc tiéu cu thé

Dé dat duoc muc tiéu chung, luan an huéng téi cac muc tiéu cu thé sau:

Thir nhét, xéc lap co so 1y thuyét va mo hinh nghién citu cac nhan té anh huong dén sy ung ho cua
cu dan dia phuong d6i véi PTDL theo huéng bén viing;

Thir hai, nhan dién, hiéu chinh va kiém dinh hé théng thang do cac nhan t6 anh hudng dén sy ung
ho cua cu dan dia phuong d6i véi PTDL Quang Ngii theo huéng bén ving;

Thi ba, phan tich va kiém dinh muc do tac dong cua cac nhan t6 nhu sy tham gia cua cu dan vao
du lich, nhan thic vé lgi ich du lich, chat lugng cudc song, su gin b6 cong ddng, thai d6 cua cu dan ddi
v6i PTDL va niém tin vao chinh quyén dia phuong dén sy ung ho cua cu dan dia phuong dbi véi PTDL
Quang Ngi theo hudng bén ving;

Thir tur, phan tich vai tro trung gian va didu tiét cua cac nhan tb trong md hinh nghién ciru, dac biét
la vai tro trung gian cua thai do cia cu dan déi véi PTDL va vai tro diéu tiét caa niém tin vao chinh
quyén dia phuong, qua d6 lam 13 co ché tic dong giita cac nhan t nhan thuc, tm ly — x4 hoi va sy ung
hé ctia cu dan dbi vai PTDL theo hudng bén viing;

Thit nam, d& xuat cac ham y chinh séch nham ting cuong sy ung hé cua cu dan dia phuong ddi véi
PTDL Quang Ngéi theo hudng bén viing.

3. Cau héi nghién cau

Xuét phat tir muc tiéu chung va cac muc tidu cu thé cua luan an, nghién cau tap trung giai quyét
céc cau hoi sau:

Céu hoi 1. Nhitng nén tang ly thuyét nao c6 thé dwoc véan dung dé xay dung mé hinh giai thich su
ung ho ciia cu dén dia phuong déi v6i PTDL Quang Ngii theo huéng bén viing?

Cau hei 2. Cac nhan t5 gdbm su tham gia coa cu dan vao du lich, nhan thic V& loi ich du lich, chét
lwong cudc séng, su gan bo cong ddng, thai d6 cua cu dan dbi vi PTDL anh huéng nhu thé ndo dén sy
ting ho cua cu dan dia phurong d6i voi PTDL Quéang Ngii theo hudng bén ving?

Céu hoi 3. Thai d6 cta cu dan ddi véi PTDL dong vai trd trung gian va niém tin vao chinh quyén
dia phuong ¢6 vai trd didu tiét nhur thé nao trong mé hinh nghién ctu, va két qua nay goi ra nhitng ham y
chinh séch nao nham ting cuong sy ung ho cua cu dan dbi véi PTDL Quang Ngii theo hudng bén virng.

4. Pbi twgng va pham vi nghién ciru

4.1. Péi trong nghién cizu

Déi twgng nghién ctu ciia luan &n 1a céc nhan té anh huéng dén sy ung ho cia cu dén dia phuong
dbi v6i PTDL Quang Ngai theo huéng bén viing. Trong pham vi nghién ctu, cac nhan t6 dwoc xem xét
bao gdm: su tham gia cia cu dan dia phuong vao du lich, nhan thirc cua cu dan vé céc loi ich du lich,
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chat lugng cude séng, s gén bo cua cu dan vai cong ddng, théi d6 cua cu dan ddi véi PTDL va niém tin
vao chinh quyén dia phuong. Bién két qua cua md hinh 1a su ung ho cia cu dan dia phuong dbi vai
PTDL Quang Ngéi theo huéng bén ving.

Vé ban chat, PTDL theo huéng bén viing 1a mét qué trinh ¢ su tham gia va phdi hop cua nhidu
bén lién quan, bao gom chinh quyén dia phuong, doanh nghiép, cur dan dia phuong, khach du lich va céc
t6 chuc x& hoi. Mdi chii thé ¢6 vai tro, trach nhiém va mic d6 anh huong khéc nhau trong viéc hoach
dinh chinh sach, du tu phat trién, khai théc tai nguyén, cung tung dich vy, sir dung san phim du lich va
bao dam su phat trién bén viing ciia diém dén. Do d6, s ting h¢ ddi cia cu dan dia phuong ddi véi
PTDL theo hudng bén viing 1a két qua cua sy ddng thuan va tham gia cua nhiéu nhém chu thé, chir
khong chi caa mét bén lién quan.

Trong luan &n nay, sy tham gia ciia cu dan dia phuong vao du lich duoc hidu 1a mic d6 cu dan
tham gia vao cac hoat dong du lich, qua trinh tham vén, ra quyét dinh hoac céc hoat dong lién quan dén
PTDL tai dia phuong. Nhén thirc cia cu dan vé cac loi ich du lich phan &anh mirc d6 cu dan dénh gia cac
loi ich kinh té, xa hoi, van hoa va moi trudong ma du lich mang lai cho ca nhan, céng dong va dia
phuong. Chét luong cudc séng thé hién danh gia chi quan cua cu dan vé& muc do hai 16ng va thoa mén
dbi véi cuse s()ng hién tai. Su gén b6 ciia cu dan véi cong dong phan anh mic do lién két tinh cam, su
ddng nhét héa va cam két lau dai Ctia cu dén déi véi noi cu tri. Thai d6 cua cu dén di v6i PTDL theo
huéng bén viing thé hién danh gia tong thé cua cu dan vé tinh phu hop, can thiét va loi ich cua dinh
huéng PTDL. Niém tin vao chinh quyén dia phuong phan anh mirc d6 cu dan tin tuéng vao ning lyc,
thién chi, tinh minh bach va trach nhiém ciia chinh quyén dia phuong trong quan ly va diéu phdi PTDL.
Trén co s& d6, Sy ung ho cia cu dan dia phuong duoc hiéu 1a mic do dong thuan, sin sang hop tac va
ing ho caa cu dan ddi vai cac chinh sach, chwong trinh va dw an PTDL tai dia phuong.

Péi tuong khao sat cua luan 4n 1a cu dan dia phuong tir 18 tudi tre 1én, dang sinh sbng tai cac dia
ban nghién ciru thudc tinh Quang Ngai. Nhom cu dan dwoc khao sat bao gdbm nhimg nguoi tham gia truc
tiép vao hoat dong du lich, nhitng ngudi huéng loi truc tiép va gian tiép tir du lich, ciing nhu nhimg cu
dan dang sinh séng trong khong gian chiu tac dong cua qua trinh PTDL. Cach xé4c dinh dbi tuong khao
sét nay cho phep luan an phan anh da dang nhan thuc, thai do, trai nghiém va mirc d6 ung ho cua cu dan
dia phuong ddi véi PTDL Quang Ngi theo huéng bén ving.

4.2. Pham vi nghién ciu

V& pham vi khong gian, nghién ctu dugc thuc hién tai tinh Quang Ngai truéc khi sap nhép, trong
d6 tap trung vao bbn dia ban dai dién: thanh phé Quang Ngai, Ly Son, Sa Huynh va Ba To. Céc dia ban
nay duoc lya chon ¢6 chii dich nhdm phan anh nhiing khong gian PTDL khac nhau cua tinh, bao gom:
trung tam d6 thj — dich vy, bién dao, ven bién — van hoa va mién nii — cong ddng. Céch lya chon nay cho
phép luan &n bao quat sy khac biét vé& diéu kién PTDL, mirc d6 tham gia ctia cur dan, kha ning tiép can
loi ich du lich, ciing nhu dic diém kinh t& — x4 hoi va van hoa cua ting khu vic. Qua dé, nghién citu 6
thé phan énh da chiéu hon sy ung ho cua cu dan d6i voi PTDL Quang Ngai theo huéng bén virng.

V& pham vi thoi gian, dit ligu thir cdp dwoc tdng hop tir cac bao cao, nién giam thng ké, van ban
quy hoach, tai liéu quan 1y va céc cong trinh nghién ctu lién quan dén PTDL, PTDL theo huéng bén
vitng va sy ing ho cia cu dan dia phuong. Dit liéu so cdp dugc thu thap théng qua khao sat cu déan dia
phuong tai céc dia ban nghién cau. Nghién ctru dinh luong so bd duoc trién khai trong giai doan thang 7
dén thang 8 ndm 2024; nghién ctru dinh lugng chinh thirc dugc thuc hién tir thang 01 den thang 6 nam
2025. Viéc thu thap dir liéu & cac thoi diém khac nhau nham han ché anh husng cua yéu té mua vu, ddng
thoi gop phan nang cao d6 tin cy va tinh dai dién cua dit liéu khao sét.

V& pham vi ndi dung, luan &n tap trung phan tich cac nhan té cam nhan anh huéng dén su ing ho
cua cu dan dia phuong dbi v6i PTDL Quéang Ngii theo huéng bén viing. Cac nhan té dwoc xem xét bao
gdm sy tham gia cia cu dan vao du lich, nhén thac vé cac loi ich du lich, chit luvong cudc song gan bo
cong ddng, thai d6 d6i véi PTDL va niém tin vao chinh quyén dia phuong. Luan an khéng nhiam danh
gia toan dign mitc do bén virng cua toan b hé théng du lich Quang Ngii, ciing khong khao sat truc tiép
sy ung ho cua tit ca cdc nhom bén lién quan nhu chinh quyén dia phuong, doanh nghiép hoac du khéach.
Thay vao do, luén an tiép can PTDL theo huéng bén viing thdng qua goc nhin cua cu dan dia phuong
nhim hiéu 3 co ché hinh thanh sy ung ho cua nhém chu thé nay dbi véi dinh hudéng PTDL cua dia
phuong.

5. Phwong phap nghién ciru

Luan &n st dung phuong phap nghién ciru hdn hop (mixed methods), két hop giira nghién ciru dinh
tinh va nghién ctu dinh lugng. Viéc két hop hai phuong phap ndy nhdm bao dam qué trinh xay dung md
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hinh, hiéu chinh thang do va kiém dinh gia thuyét nghién ctru dugc thyc hién mot cach chit chg, pha hop
v6i béi canh nghién ciu tai Quang Ngii. Trong dé, nghién ciru dinh tinh dugc st dung nham kham pha,
diéu chinh va b sung cac khai niém, bién quan sat va noi dung cia cac thang do; nghién ctru dinh luong
dugc st dung dé kiém dinh md hinh nghién ciru va danh gid mirc do tac dong cua cac nhan tb dén su ung
hé cua cu dan dia phuong déi vai PTDL theo huéng bén viing.

5.1. Phuwong phdp thu thdp va phan tich tai ligu

Dir liéu thir cp duoc thu thap tir cAc ngudn nhur nién giam théng ké, bao cdo chuyén dé, quy hoach
PTDL, béo céo tdng két cia co quan quan 1y nha nuéc, vin ban phép ly lién quan dén du lich, cac
chwong trinh va dé 4n PTDL cua Trung wong va dia phuong. Ngoai ra, luan an khai théc cac cong trinh
khoa hoc trong va ngoai nude lién quan dén PTDL theo hwéng bén viing, sw tham gia cta cu dan, lgi ich
cam nhan, chat lugng cudc séng, su gén b6 cong ddng, niém tin vao chinh quyén dia phuong, thai d¢ va
sw ung ho ciia cu dan dia phuong dbi véi PTDL.

Viéc tdng hop va phan tich tai liéu dugc thuc hién nham xac lap co s ly thuyet nhan dién khoang
trong nghién cau, lya chon cac nhan t6 dwa vao mé hinh, xay dung gid thuyet va thiét ké thang do ban
déu. Bbng thoi, dir liéu ther cip vé Quang Ngai dugc sir dung dé 1am 18 bbi canh nghién ciru, dic diém
dia ban khao sét va cac vén d& thuc tién lién quan dén su ung ho cia cu dan ddi vai PTDL.

5.2. Phwong phap nghién ciru dinh tinh

Nghién ctru dinh tinh dwoc st dung nhiam kham pha, ra soat va hiéu chinh mé hinh nghién cau,
thang do va bang hoi khao sat. Luan &n thyc hién phong van chuyén gia va thao luan nhém tap trung vai
cac chuyén gia trong linh vuc du lich, bao gdm nha nghién citu, giang vién, can b quéan 1y nha nudc, dai
di¢n doanh nghiép du lich va nhimg nguoi am hiéu thyc tién PTDL tai Quang Ngéi. Viéc lya chon cac
dbi trong nay nham bao dam sw da dang vé géc nhin hoc thuét, quan ly va thyc tién trong qua trinh hiéu
chinh mé hinh va thang do nghién cau.

Noi dung nghién ciru dinh tinh tap trung vao cac vin dé&: mirc do phi hop cua cac nhan tb trong mo
hinh nghién ctu; sy rd rang va khong tring 1ap cua cac khai niém; kha néng do luong cac bién trong béi
canh Quang Ngai; su phu hop cua cac bién quan sat trong thang do; ddng thoi nhan dién céc yéu t6 dic
thi cua dia phuong ¢ thé anh huéng dén sy ung ho cua cu dan dia phuong ddi véi PTDL theo huéng
bén VLrng Bén canh d6, nghién ctru dinh tinh cling duoc st dung dé ra soat ngon ngit va céch dién dat
cua cac bién quan sat nhim bao dam ngudi tra 10 c6 thé hidu rd va phan anh chinh xac cam nhan cua
minh trong qua trinh khao sat.

Két qua nghién ciru dinh tinh duoc sir dung dé didu chinh mé hinh, hoan thién bang hoi, hiéu chinh
ndi dung va tir ngi cua cac bién quan sat, ddng thoi bao dam thang do phl hop véi ngit canh nghién cau
tai Quang Ngai. Ddi véi hé théng thang do dwoc ké thira tir cac nghién ciru truée, lusn an tién hanh déi
chiéu, chon loc va hiéu chinh trén co s6 y kién chuyén gia nhim bao dam tinh phu hop vé mat hoc thuat
va thyc tién. Dong thoi, luan an trinh bay rd ngudn géc cua timg thang do, cic bién quan sat gbc, noi
dung hiéu chinh va ngudn ké thira nhim bao dam tinh minh bach trong qué trinh xay dung cong cu do
ludng. Cach tiép can nay gop phan han ché su chdng I4n gitra céc khai niém nghién ctru nhu sy tham gia
cuia cu dan, thai do ddi véi PTDL va su ung ho cua cu dan dia phuong.

5.3. Phuwong phdp nghién ciru dinh lwong

Nghién ciru dinh luong dwoc thuc hién qua hai giai doan: khao sat so bo va khao sat chinh thirc. O
giai doan khao sat so bg, dir li¢u dugc thu thap tir cu dan dia phuong tai cac dia ban nghién cau nham
dénh gia so bo d6 tin cdy va tinh phu hop cia thang do, ddng thoi didu chinh bang hoi trusc khi trién
khai khao sat chinh thirc. Trén co s& két qua nghién ctru so bd, bang hoi duoc tiép tuc hoan thién dé sir
dung cho glal doan khao st chinh thuc.

O giai doan khao sét chinh thirc, luan &n tién hanh thu thap dir ligu tir 760 bang hoi hop 1€ cua cu
dan dia phuong tai tinh Quang Ngii. Dbi tugng khao sat bao gdm céc nhém cu dan co mirc d6 tham gia
va mirc d6 huong loi khac nhau tir hoat dong du lich nhiam phan anh da dang hon cam nhan va mirc d
ing ho cua cong ddng dia phuong ddi véi PTDL theo huéng bén viing.

Dir liéu khao sat dugc phan tich bang cac phin mém SPSS 31.0 va SmartPLS 4.1. Truéc hét, luan
&n tién hanh théng ké mo ta mau nghién ciru va cac bién quan sat nhim nhan dién dic diém nguoi tra 16i
va xu hudng cam nhan cta cu dan dia phuong déi voi cac van dé lién quan dén PTDL. Tiép theo, md
hinh do luong dugc danh gia thong qua c4c tiéu chi vé do tin cy thang do, gid tri hoi tu va gia tri phan
biét cua thang do. Sau d6, mo hinh cau tric dugc kiém dinh bang phuong phép binh phuong nho nhit
tung phan (PLS-SEM) théng qua phin mém SmartPLS nhim danh gi4 mirc d va chidu tac dong cua céc
nhan t§ dén sy ung ho cua cu dan dia phuong ddi véi PTDL Quang Ngii theo huéng bén viing.
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Viéc lya chon PLS-SEM phu th véi muc tiéu nghién ciu vi moé hinh cé nhiéu bién tiém 4n, cé cac
quan hé truc tiép va gién tiép gitra cac bién, dong thoi huéng téi muc tidu giai thich va dy béo sy ung ho
cua cu dan dia perO'ng Bén canh do, do dit liu dugc thu thap biang bang hoi tr béo cdo tai cling mot
thoi diém, luan &n tién hanh kiém tra sai léch phuong phap chung (Common Method Bias — CMB) thong
qua céc kiém dinh phu hop nhim néng cao do tin cay cua két qua nghién ciru. DBéi véi cac quan hé trung
gian, luan an thyc hién kiém dinh tic dong gién tiép va xac dinh muc do trung gian théng qua chi sb
VAF.

6. Y nghia cia luan an

6.1. Y nghia Iy lugn ‘

V& mit Iy luan, luan &n gép phan bé sung co s khoa hoc cho nghién citu sw ung ho cua cu dan dia
phuong d6i v6i PTDL theo huéng bén virng trong bdi canh cac diém dén cép dia phuong tai Viét Nam.
Nghién cau gitip 1am rd méi quan h¢ gitra cac nhan t6 nhan thuc, tam Iy — xa hoi va thé ché trong viéc
hinh thanh thai d6 va hanh vi ung ho cta cu dan dbi voi PTDL theo huéng bén vimg. Qua d6, luan &n
g6p phan mo rong céch tiép can nghién ciu sy ung ¢ cua cu dan dia phuong tir goc do da chiéu, thay vi
chi tap trung vao khia canh lgi ich kinh t& nhu nhiéu nghién ctu trudc day.

Luén an ciing gbp phan hé théng héa va lam rd noi ham cua cac khai niém lién quan dén sy ung ho
cua cu dén dia phuong dbi voi PTDL theo huéng ben viing, bao gdm: sy tham gia cia cu dan vao du
lich, nhan thirc v& loi ich du lich, chat lwong cudc sbng, su gan b6 cong ddng, thai do ddi véi PTDL theo
huong bén Vung niém tin vao chinh quyén dia phuong va su ing h cla cu dén dia phuong. Viéc lam ré
cac khai niém nay gop phgn han ché su chdng lan giira cac Cay tric nghién ctru, ddng thoi tao co sé cho
viéc van dung va phat trién thang do trong cac nghién ciru tiép theo v& du lich bén viing va cong ddng
dia phuong.

Bén canh d6, nghién cau gop phén Cung cb coso ly thuyet cho viéc van dung két hop Ly thuyét
trao d6i x& hoi (SET), Ly thuyet hanh vi c6 ké hoach (TPB) va Iy thuyét cac bén lién quan (ST) trong
nghién ctru PTDL theo husng bén viing. Théng qua viéc xem xét ddng thoi cac yéu t§ nhan thuc loi ich,
chit lugng cudc séng, sw gan b6 cong dong, thai dé va nidm tin vao chinh quyen dia phuong, luan an cho
thay sy ung ho clia cu dan khong chi duoc hinh thanh tir trao dbi loi ich, ma con chiu anh huéng boi cac
yéu t tam ly, x& hoi va niém tin thé ché. Biéu nay gép phin mé rong céch giai thich hanh vi ing hé cia
cu dan trong nghién cau du lich bén Vunga

Ngoai ra, két qua nghién citu con bo sung thém bang chiing thuc nghiém vé sy ing ho cua cu dan
dia phuong trong boi canh mot dia phuong dang dinh huéng PTDL theo huéng bén ving va co Suda
dang ve khong gian du lich nhu Quang Ngéi. Qua do, nghién ctu gop phin mé rong hiéu biét vé cach
thirc cu dan cam nhén, danh gia va chuyén hoa cac tac dong cua du lich thanh thai d6 va hanh vi ung ho
di voi PTDL theo huéng bén vimg trong didu kién cua cac diém dén dang phat trién tai Viét Nam.

Nhin chung, nghién ciru gép phan mé rong khung khé nghién citu vé su tham gia cla cu dén trong
PTDL, tir viéc nhin nhén cu dan nhu mot nhém chu thé quan trong cua phat trién bén viing dén viec lam
rd mdi lién hé giira sy tham gia cua ho va mirc d6 ung ho cua cu dan déi véi PTDL theo huéng bén
viing.

6.2. Y nghia thuc tién

V& mat thyc ti&n, luan an ky vong cung cép co so khoa hoc cho viéc hoach dinh chinh sach PTDL
Quang Ngai theo huéng bén viing tir goc do cu dan dia phuong. Két qua nghién ctiu gip nhéan di¢n
nhiing nhan té c6 tac dong manh dén su iing ho cua cu dén, tir d6 hd trg chinh quyén dia phuong va cac
bén lién quan thiét ké cac chinh sach, chuwong trinh va giai phap PTDL pht hop hon véi nhu cdu, lgi ich
va ky vong cta cong ddng dia phuong.

Cac ham y chinh sach cua luan én c6 thé gép phan tang cuong sy tham gia thuc chat cla cu dén
vao hoat dong du lich, cdi thién co ché phan b loi ich, nang cao chét lwong cudc séng, cang cb su gin
b6 cong dong va gia ting niém tin vao chinh quyén dia phuong trong qua trinh PTDL. Pay dugc xem la
nhimg diéu kién quan trong nhim dam bao PTDL Quang Ngii theo huéng bén viing, hai hoa gitra tang
treong kinh té, bao tdn tai nguyén, gin giit van hoa va duy tri sy dong thuan xa hoi tai dia phuong.

Bén canh do, luan 4n goi mé mot s6 ham ¥ quan tri phu hop déi véi dac diém cua céc khong gian
du lich khéc nhau trong tinh Quang Ngdi, nhu do thi — dich vy, bién dao, ven bién — di san va mién ni —
cong ddng. Cac ham y nay c6 thé hd trg dia phuong xay dung chinh sach PTDL phii hop hon véi didu
kién tai nguyén, dic diém cong ddng va mirc do tham gia ciia cu dan tai ting khu vyc.

Ngoai ra, két qua nghién ciru ciing ky vong tré thanh ngudn tai liéu tham khao hitu ich cho cac nha
nghién ciru, co quan quén 1y va cac dia phuong co dic diém trong ddng véi Quang Ngai, dac biét la cac

5



tinh dang PTDL dua trén tai nguyén bién déo, van hoa, sinh thai va cong ddng nhung con ddi mat véi
thach thirc vé su tham gia va ung ho cua cu dan dia phwong ddi véi qué trinh PTDL theo huéng bén
viing.

Nhin chung, nghién ctru truong hop Quang Ngai gop phan lam 13 co sé ly luan vé PTDL cong
dbdng trong béi canh dia phuong con han ché sy tham gia cua céc ngudn dau tu bén ngoai. Qua do, dé tai
gilp nhan dién vai tro va quyen chit dong ciia cong ddng cu dan trong PTDL, ddng thoi cung cip luan cir
thuc tidn cho viéc xay dung va hoan thién chinh sach PTDL dia phuong theo hudng bén viing.

7. Két cAu ciia luan an

Chuong 1: Co s6 ly luan vé sy ing ho ciia crr dén dia phuong trong phat trién du lich theo hudng
bén ving;

Chuwong 2: Téng quan va mo hinh nghién ciru;

Chuwong 3: Dja ban va phuong phap nghién ctu;

Chuong 4: Két qua nghién ctru va thao luén.

Phin IL. NQI DUNG NGHIEN CUU
CHUONG 1. CO SO LY LUAN VE SU UNG HQ CUA CU DAN DIA PHUONG TRONG PHAT
TRIEN DU LICH THEO HUONG BEN VUNG

1.1. Phat trién du lich theo huéng bén viing

1.1.1. Phdt trién bén viing

Luén an khéng tiép can phat trién bén vimg nhu mot khai niém chung chung, ma st dung khai
niém nay nhu nén tang 1y luan dé giai thich vi sao PTDL cin duoc danh gia thong qua; mdi ‘quan h¢ gitra
diém dén va cu dan dia phuong. Déy la buéc chuyén guan trong tur Iy luan phat trién bén viing sang
nghién citu cu thé vé sw ung ho cia cu dan dia phuong dbi voi PTDL theo huéng bén viing.

1.1.2. Phét trién du lich bén viing

Phat trién du lich bén ving vira 14 muc tiéu, vira 1a khuon khd dinh huéng cho hoat dong quan tri
diém dén. Tuy nhién, trong bdi canh nhidu dia phuong dang trong qua trinh chuyen dbi, trong d6 co
Quang Ngai, viéc sir dung khéi niém “phat trién du lich theo hudng bén vimg” 1a phu hop hon, vi khai
niém nay nhin manh tién trinh cai thién lién tuc, kha nang thich (ng va vai tro cua cac bén lién quan
trong viéc timg budc hién thuc héa cac muc tiéu bén viing.

1.1.3. Phat trién du lich theo huwdng bén vitng

Phét trién du lich theo hudng bén viing 1a khai niém phi hop dé nghién ciru bdi canh cac diém dén
dang trong qué trinh chuyen dbi. N6 cho phép luan &n _phan tich sy ung h¢ cua cu dén nhu phan tng dbi
v6i mot tién trinh phat trlen cu thé, thay vi phan tmg ddi voi mét trang thai 1y tuong khé dat duoc. Day la
co s& quan trong dé két nbi chuong ly luan véi md hinh nghién ctu.

1.1.4. Phan biét phat trién du lich theo huong bén vitng, phdt trién du lich bén vitng va du lich
xanh

1.1.5. Cdc nguyén tic va tru cft phat trién du lich

1.1.5.1. Cdc nguyén tic phat trién du lich theo hudéng bén viing

Thir nhat, bao vé tai nguyén va méi trudng ; Thir hai, ton trong va bao ton cac gia tri van hoa — xa
hoi cuia cong dong dia phuong ; Thir ba, bao dam loi ich kinh té dai han va phan phéi lgi ich cong bang ;
Thit tu, bao dam sy tham gia thuc chit cia cong ddng dia phuong ; Thi nam, ting cuong quan tri phéi
hop gitra cac bén lién quan.

1.1.5.2. Cdc tru cét cua phat trién du lich theo huéng bén viing

Tru cot kinh té ; Tru cot vin hoa — xa hoi ; Tru cot méi truong. Ba tru cot kinh té, van hoa — xa hoi
va moi trudng c6 quan hé tuong tac chat ché.

1.1.5.3. Mgt s6 md hinh phdt trién du lich theo hwéng bén viing

Mb hinh VICE ; M6 hinh phat trién du lich bén viing cia ILO.

1.1.5.4. Vai tro cdc bén lién quan trong phat trién du lich theo hudng bén viing

Phat trién du lich theo huéng bén ving 1a mét tién trinh c6 sy tham gia cua nhiéu bén lién quan.
Céc chu thé nhu chinh quyen dia phuong, doanh nghiép du lich, cu dén dia phuong, du khéch, t6 chirc xa
héi va co sé dao tao déu cd vai tro nhét dinh trong qua trinh dinh huéng, thuc thi, giam sat va thu huong
két qua PTDL.

1.1.5.5. S tham gia va uing h¢ ciia cong dong dia phuwong trong hién thue héa cdc tru cgt bén viig



1.2. Sw iing h{ cita cw dén dia phuong dbi v6i phat trién du lich theo huéng bén viing

1.2.1. Cuw din dia phwong trong phdt trién du lich theo hwéng bén viing

1.2.1.1. Khdi niém cu dan dia phicong va céng dong dia phwong

Trong nghién ctru PTDL bén viing, hai khai niém “cu dan dia phuong” (local residents) va “cong
dong dia phuong” (local community) thuong duoc sir dung song song, nhung khong hoan toan df)ng
nhat. Viéc phan biét rd hai khai niém nay c6 ¥ nghia quan trong ddi vai ca co so ly luan va thiét ké
nghién ctu cua luan an.

1.2.1.2. Vai tro ciia e ddn doi dia phirong trong phdt trién du lich theo hiéng bén viing

Cu dan dia phuong dong vai trd quan trong trong PTDL theo huéng bén viing vi ho vira chiu tac
d6ng tir du lich, vira tham gia tao lap, duy tri va giam sat qué trinh phat trién diém dén.

1.2.1.3. Suw tham gia cvia cw ddn dia phirong vao phdt trién du lich

Su tham gia ctia cur dan dia phuong vao PTDL 1a qué trinh trong d6 cu dan dwoc cung cép thdng
tin, dugc tham vén, dugc tham gia ra quyét dinh, tham gia thuc hién, giam sat va huong loi tir cac hoat
dong PTDL tai dia phuong.

1.2.2. Sw ting h ciia cu dén dia phuwong doi v6i phdt trién du lich theo huwdng bén vimg

1.2.2.1. Khdi nié¢m s ving hj ciia cw dan dia phwong

1.2.2.2. Vai tré ciia sw ung hd cur dén trong phat trién du lich

Sy ing ho ctia cu dan c6 vai trd quan trong trong viéc duy tri ddng thuan xa hoi, tang hiéu qua thuc
thi chinh sach, nang cao chét luong trai nghiém du khach va bao dam tinh bén viing caa diém dén. Trong
PTDL theo huéng bén viing, cu dan khéng chi 1a dbi tuong dugc van dong dé ung ho, ma con 1a cha thé
ddng hanh trong qué trinh tao 1ap gia tri va quan tri diém dén.

1.2.2.3. Céc biéu hién ciia su iing hé cu ddn )

Sy ing hé ciia cu dan dia phuong co thé duoc biéu hién qua nhidu cip d6 khéc nhau, tir nhan the,
thai do, ¥ dinh dén hanh vi.

1.2.2.4. Do luong sy ung ho cua cuw dan dia phuong

Do ludng sy ung hg khong chi nhiam xac dinh mirc d6 ddng thuan caa cu dn, ma con phan anh kha
nang cu dan tham gia, hop tac va duy tri PTDL trong dai han.

1.3. Cacly thuyet nén trong nghién ciru sy ing hd ciia crr dn dia phuong dbi véi phiat trién
du lich theo hwéng bén virng

1.3.1. Ly thuyét trao déi xa hgi

1.3.2. Ly thuyét hanh vi c6 ké hogch

1.3.3. Ly thuyét cac bén lién quan

1.3.4. Khung tich hep Iy thuyét cho nghién citu

Ba ly thuyét nén duogc sir dung trong luan an c6 vai tro b tro cho nhau. Ly thuyét trao ddi xa hoi
giai thich vi sao cu dan hinh thanh nhén thuc tich cuc hoac tiéu cuc dya trén lgi ich va chi phi cam nhan.
Ly thuyét hanh vi c6 ké hoach giai thich cach nhan thuc va thai do chuyén hoa thanh ¥ dinh va hanh vi
ing ho. Ly thuyét cac bén lién quan giai thich bdi canh quan tri, vai trd cha thé, niém tin va su tham gia
ciia cu dan trong qud trinh PTDL. Sy tich hop ba Iy thuyét nay gitip m6 hinh nghién ciu c6 nén ting Iy
luan chat ch& hon, ddng thoi phil hop véi ban chit da chidu cua sy ung ho cua cu dan dbi véi PTDL theo
huéng bén viing. »

1.4. Céc nhan t6 anh huong dén sy ing hd ciia cw dan dia phwong dbi véi phat trién du lich
theo huwéng bén virng

1.4.1. Nhém nhén té nhén thirc vé tac dong du lich

1.4.2. Nhém nhin t6 xa hji - tam Iy

1.4.3. Nhém nhén té vé thdi g va y dinh hanh vi

1.4.4. Nhém nhén té tham gia va qudn tri

_ 1.4.5. Nhém nhin t6 han ché, khé khin khéng tich cuc nh huéng dén iing hp doi véi phit

trién du lich theo hwong bén viing

1.5. Tém tit chwong 1

CHUONG 2. TONG QUAN VA MO HINH NGHIEN CUU
2.1. T6ng quan nghlen ciru sy ing hd phat trién du lich theo hu(mg bén virng
2.1.1. Ung hj phdt trién du lich theo huwong ben vitng theo cdich tzep cdn da chii thé
Sy ung h¢ PTDL theo huéng bén viing 1a mot van dé rong, bao gdm sw ddng thuan, hop tac va cam
két caa nhiéu nhém bén lién quan. Tuy nhién, trong pham vi luan an nay, nghién citu tap trung vao su



ing ho ciia cu dan dia phuong nhu mét lat cit quan trong trong téng thé su ung ho dbi voi PTDL theo
huéng bén viing. Cach tiép can nay phd hop véi muc tiéu nghién ciu cua luan &n, béi cu dan 1a nhoém
chiu tac dong truc tiép, co kha nang phan anh mic d6 chap nhan x& hoi va c6 vai trd thyc tién trong viéc
duy tri tinh bén viing cuia diém dén.

2.1.2. Ung h ciia cw dan dia phuwong déi véi phit trién du lich theo hwéng bén viing

Céc nghién ctu vé sy ung ho cua cu déan dia phuong dbi véi PTDL thuong xut phat tir gia dinh
réng cu dan khong chi la nhdm chiu tac dong, ma con la mét chi thé c6 kha nang thuc ddy hozc can tre
qua trinh phat trién diém dén.

2.2. Téng quan nghién ciru quoc té

2.2.1. Xu huo’ng nghién ciru quéc té vé sw iing hé ciia cw din dia phwong trong phét trién du
lich theo hudng bén vitng giai dogn 2020 dén 2024

2.2.2. Céc hudng tidp cgn nghién ciiu Qqudc té vé cAC nhin t6 anh huwéng dén sw iing hg ciia cw
dén déi dia phwong trong Pphit trten du lich theo hudng bén vitng

Céc nghién cuu trén thé gisi gan day vé suung hd cua cu dan trong PTDL theo huéng bén viing da
xé4c dinh mot s6 nhém nhan t6 cét 16i, bao gdm: (i) tac dong va loi ich cua du lich ddi véi cac phuong
di¢n kinh té, xa hoi va méi truong; (ii) hinh anh cong dong va su gan két véi noi chon; (iii) chat luong
cudc séng; (iv) niém tin vao chinh quyen (v) su tham gia cia cu dan, cung voi cac nhan té tam ly — xa
hoi nhu thai do, kién thic, sy doan két cam xuc va cam két cong ddng.

2.2.3. Nhén xét vé nghién ciru qubc té

Thir nhdt, sy da dang v& bbi canh nghién ctu; Thir hai, cac nhan t6 chu dao anh huong dén su Ung
ho bao gom nhan thte tac dong du lich (kinh té, xa hoi-van hoa, méi trudng), hinh anh noi chon gin bo
cong dong, chit luong cudc song, tham gia va trao quyen cu dén, niém tin vao chinh quyén, ciing nhu
cac yéu t6 cam xiic va doan két xi hoi; Thir ba, Iy thuyét nén tang va phuong phép luan thuong dua trén
Ly thuyét trao dbi xd hoi, dugc mé rong bing cac 1y thuyét bd sung nhu Bottom-up Spillover,
Empowerment Theory, Emotional Solidarity Framework, Perceived Value hay Knowledge — Attitude —
Practice (KAP).

2.3. Téng quan nghién ciru tai Viét Nam

2.3.1. Xu hwéng nghién cieu tai Viét Nam vé sw ting hg ciia cw dén dia phwong trong phat trién
du lich theo hwéng bén viing giai doan 2020 dén 2024

2.3.2. Nghién ciiu vé cac nhan té anh hwéng dén sw iing h$ ciia cw dan dia trong phit trién du
lich theo hudng bén viing tai Viégt Nam

Thir nhdt, nhém nhan t6 nhan thic Vé tac dong du lich; Thiz hai, nhdm nhan t6 tam Iy — xa hoi va
loi ich ca nhan; Thi ba, nhém nhan tb tham gia va gan két cong ddng.

2.3.3. Nhén xét vé nghién ciru trong nudc

Céc nghlen ciu trong nude khing dinh ring sy ung ho cia cu dén la két qua téng hop cua nhan
thirc, thai do, ¥ dinh va hanh vi, chiu dnh hudng béi loi ich kinh té — xa hoi, gan bo cong ddng, chit
lwong cude sdng, tham gia va quyen nang cu dan. Két qua nay cung cép co sé khoa hoc dé xay dyng mo
hinh nghién ciru hién dai cho béi canh Viét Nam, ddng thoi goi v cac chinh sach va co ché ting cuong su
tham gia va ting h¢ cta cong ddng trong PTDL bén ving.

2.4, Khoang trong nghién ciru

Mot la, thiéu mot md hinh két hop céc 1y thuyét SET, TPB va ST dé dua ra nhimg giai thich rd hon
v& sy ing ho cua cu dan dbi véi PTDL bén viing; Hai 3, vai trd trung gian cia thai do cu dan déi vai
PTDL bén viing va vai tro diéu tiét niém tin vao chinh quyén dia phuong; Ba 13, thidu cac nghién ciru
chuyén su vé sur khong dong nhét trong cong dong cu dan, dic biét 1a trong bdi canh cic diém dén du
lich m&i ndi nhur tinh Quang Ngai.

2.5. Co 6 dé xuat mé hinh va gia thuyét nghién ciu

2.5.1. Co sé dé xuit md hinh ‘

2.5.1.1. Su tham gia cur ddn vao du lich va si ing hg ciia cuwr dan doi véi phét trién du lich theo
huéng bén viing ‘

2.5.1.2. Nhdn thic cur dan vé céc loi ich du lich va sir ung hé cia cir déan déi véi phat trién du lich
theo huéng bén viing

2.2.1.3. Chdt lirong cugc séng cu dan va su ung hg ciia cur dan déi véi phét trién du lich theo
hudng bén viing ‘

2.2.1.4. Sur gan b6 cur dan véi cong dong Va su ing hé ciia cur dan doi véi phéat trién du lich theo
huéng bén viing



2.2.1.5. Thai dé cua cw dan doi véi phat trién du lich va su iing hé ciia cur ddn d@oi véi phét trién du
lich theo hiréng bén viing

2.2.1.6. Niém tin vao chinh quyén dia phirong

2.5.2. C4c gid thuyét nghién ciru

2.5.2.1. Sy tham gia cua cw dan vao du lich

Gia thuyét H1: Su tham gia cu ddn vao du lich ¢6 tac déng tich cuc dén sy ing hg ciia cu dan doi
v6i phét trién du lich Qudang Ngdi theo huong bén viing.

Gia thuyet H2: Sy tham gia cw dan vao du lich cé tac dgng tich cuc dén thai dg cia cu dan doi
Véi phét trién du lich.

Gia thuyét H3: Sy tham gia cu ddn vdo du lich cé tac dng tich cuc dén nhan thirc cur dan vé cac
loi ich du lich.

2.5.2.2. Nhdn thirc cur ddn vé cac loi ich du lich

Gia thuyét H4: Nhdn thirc cur dan vé cac loi ich du lich ¢6 tac dong tich cuc dén su ing hé cia cir
ddn déi véi phat trién du lich Quéang Ngdi theo hudng bén viing.

Gia thuyet H5: Nhdn thirc cur dén vé cac loi ich du lich ¢ tac dong tich cuc dén thai dé cia cur
dan dai véi phét trién du lich.

Gia thuyét H6: Nhan thirc cur ddn vé cac loi ich du lich c6 tAc dgng tich cuc dén chat lrong cugc
séng cur dan.

2.5.2.3. Chdt lwong cugc song cu din

Gia thuyét H7: Chat luong cugdc séng cur ddn cé tac dgng tich cuc dén sy ung hg ciia cur dan ddi
Véi phét trién du lich Qudng Ngdi theo hwéng bén viing.

Gia thuyét H8: Chdt hrong cugc song cu ddn c6 tac dong tich cuce dén thdi dé ciia cu ddn doi véi
phat trién du lich. '

_ Gia thuyét H9: Chr luong cuge sang cur dan c6 tdc dgng tich cuc dén suw gan b6 cu dén véi cng
dong.

2.2.5.4. Sy gan b6 cur dan véi cong dong

Gia thuyet H10: Sir gén bé cur dan véi cong dong ¢6 tae dong tich cue dén su iing hé ciia cur dan
ddi véi phét trién du lich Qudng Ngai theo huong bén viing.

Gia thuyét H11: Sy gin b6 cur dén voi cong dong c6 tic dgng tich cye dén thai dg ciia cur dan ddi
voi phat trien du lich.

2.5.2.5.Thdi dé ciia cur ddn doi véi phét trién du lich

Gia thuyet H12: Thai do cua cu dan ddi voi phét trién du lich ¢4 tdc déng tich cue dén sir iing hé
ciia cur ddn doi véi phét trién du lich Qudng Ngai theo huéng bén viing.

Gia thuyét H13a: Thdi dg ciia cur dan doi véi phét trién du lich déng vai trd trung gian trong méi
quan hé giira su tham gia cur dan vao du lich va sir ung hg ciia cur dan d@oi véi phét trién du lich Qudng
Ngdii theo hiréng bén ving.

Gia thuyét H13b: Thdi dé ciia cu ddn doi voi phéat trién du lich déng vai trd trung gian trong méi
quan hé giiza nhdn thirc cur dén vé cac loi ich du lich va sir iing hé cia cur dan dsi véi phat trién du lich
Quadng Ngdi theo hiréng bén viing.

Gia thuyét H13c: Thdi do Cuia cu ddn ddi véi phét trién du lich déng vai tro trung gian trong mai
quan h¢ gia chat luong cuge séng cur dén va sw ung hg ciia cur dan ddi véi phat trién du lich Quang
Ngéi theo huong bén viing.

Gia thuyét H13d: Thdi dé ciia cu dan dsi véi phat trién du lich dong vai tro trung gian trong moi
quan hé giira si gan b6 cu dan véi cong dong va sy ing hg ciia cur ddn doi véi phét trién du lich Quang
Ngai theo huéng, bén viing.

2.5.2.6. Niém tin vao chinh quyén dia phuong

Gia thuyét H14a: Niém tin vao chinh quyén dia phuong c6 vai tro diéu tiét méi quan hé giia sw
tham gia cur ddn vao du lich va sy ing hg cua cur dan @oi véi phét trien du lich Quang Ngdi theo huréng
ben virng.

Gia thuyet H14b: Niém tin vao chinh quyén dia phuong c6 vai trd diéu tiét méi quan hé giira nhén
thirc cur ddn vé cac lgi ich du lich va sir 1ng hé ciia cur ddn ddi voi phét trién du lich Quang Ngai theo
huéng bén viing.

Gia thuyet H14c: Niém tin vao chinh quyén dia phirong c6 vai trd diéu tiét méi quan hé giia thai
d¢ ciia cuwr ddn d6i véi phat trién du lich va sy ing hé ciia cir dén ddi véi phét trién du lich Quang Ngai
theo huwéng bén viing.



Gid thuyét H14d: Niém tin vao chinh quyén dia phiong c6 vai tro diéu tiét mai quan hé giiza chat
lwong cugc song cw dan va sy ing hg cia cu ddn doi voi phat trién du lich Quang Ngéi theo hudng bén
ving.

Gia thuyét H14e: Niém tin vao chinh quyén dia phuong c6 vai tro diéu tiet mai quan hé giira sw

gan b6 cu ddn véi céng dong Va si ung hg Ciia cur dan doi véi phét trién du lich Qudang Ngdi theo huéng
bén viing.

2.6. Md hinh nghién ciru dé xuit

2.6.1. M6 hinh dé xudt
Sy tham gia cur dan
vao du lich

Niém tin vio
chinh quyén
dia phwong

Nhan thirc cor dan vé
céc loi ich du lich
Hs
Hs Thai 46 ciia cur dén d6i
vé phat trién du lich

S ang hé cia cw din
i véi phat trién du
lich Quiing Ngdi theo

He hiromg bén vimg

— » Tac d6ng truc tiép

Téc déng diéu tié

S gén bé cu dén véi
céng déng

Hinh 2.1. M6 hinh nghién ciu
Nguén: T4c gia nghién ciru va d& xuit, 2024,
2.6.2. Nhing vén dé dat ra cho nghién czu
2.7. Tém tét chuong 2

CHUONG 3. PIA BAN VA PHUONG PHAP NGHIEN CUU

3.1. Béi canh dia ban nghién ctru tinh Quéng Ngi

3.1.1. Diéu kién tw nhién, va kinh té - X hji

3.1.2. Vin héa, cong dong va tai nguyén du lich

3.1.3. Co sé chinh sach va dinh hwéng phat trién du lich theo hwéng bén virng

3.2. Hién trang phat trién du lich Quang Ngii theo hwéng bén virng

3.2.1. Tinh hinh khai thac khdch du lich trong giai doan 2010 — 2024

3.2.2. Doanh thu tir nganh du lich mang lai trong giai doan 2010 — 2024

3.2.3. Co ciu thi trwong khach du lich & tinh Quéing Ngii

3.2.4. Dir ligu thong ké phin dnh bdi cinh phdt trién du lich Quing Ngdi sau hop nhit dén
thang 06/2026

3.2.5. Nhitng thudn lgi, han ché va diém nghén trong phdt trién du lich Quéng Ngii theo huéng
bén viing

3.2.6. Moi lién hé giita thuwe tién phdt trién du lich Quing Ngdi va cdc bién trong md hinh
nghién ciru )
3.3. Phan tich chién lwgc phat trién du lich Quing Ngai theo hwéng bén virg bing ma trin
TOWS

3.4. Lua chon dia ban khéo sat va y nghia dbi véi mé hinh nghién ciru

3.5. Phuong phap nghién ciu

3.5.1. Thiét ké nghién ciru

3.5.2. Nghién ciru dinh tinh

3.5.3. Nghién ciru dinh luong

3.5.4. Quy trinh nghién civu ciia lugn dn
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3.6. Xay dung thang do va thiét ké bang héi

3.6.1. Thang do géc tiéng Anh, quy trinh chuyén ngi¥ va diéu chinh thang do theo béi cinh
nghién ciru tgi Quding Ngai

Thang do “Sy tham gia cu ddn vdo du lich”

Thang do “Nhdn thic cu dén ve cac lgi ich du lich”

Thang do “Chat lwong cugc Song cwddn”

Thang do “Si gan b6 cur ddn véi cong dong”

Thang do “Thdi dg ciia cie dan doi véi phét trién du lich”

Thang do “Niém tin vao chinh quyen dia phuong”

Thang do “Sir 1ing hé ciia cur dan doi véi phét trién du lich theo hiréng bén viing”

3.6.2. Quy trinh xdy dung thang do va bdng hoi khdo sdt

3.7. Tién hanh khao sat, thu thap va xir Iy dir li¢u

3.7.1. Doi tuwong khdo sdt

Déi tuong khao st 1a cu dan dia phuong tir 18 tudi tré 1én, dang sinh song tai cac dia ban nghién
ctu thudc tinh Quang Ngéi. Nguai tra 1oi dugc luya chon vi ho 1a nhém chu thé chiu tac dong truc tiép
hoic gién tiép tir hoat dong du lich, cd kha ning cam nhan lgi ich, chi phi, chét lugng cugc séng, mirc do
tham gia, niém tin vao chinh quyén dia phuong va sy ung hé ddi véi dinh huéng PTDL cua dia phuong.

3.7.2. Dia ban khdo sdt

Dia ban khao sat gdbm bén khu vuc: TP. Quang Ngai, Ly Son, Sa Huynh va Ba To. TP. Quang Ngai
dai di¢n cho khdng gian do thi - dich vy; Ly Son dai dién cho khong gian bién dao c6 mirc d6 PTDL cao;
Sa Huynh dai dién cho du lich ven bién gan vai van héa - di san; Ba To dai dién cho du lich mién nui,
sinh thai va cong ddng. Su lva chon nay gidp nghién ciu phan &nh su khac biét vé mirc d6 PTDL, co hoi
tham gia, mic do huong loi va cam nhan tac dong gitra cac nhom cu dan dia phuong.

3.7.3. Thiét ké chon mau va phin bé quy mé méu

3.7.3.1. Thiét ké chon mdu

Trong céc nghién ciru dinh luwong, viéc xac dinh chinh xac quy mé mau dong vai tro tién quyet
nhim bao dam dé tin cay théng ke, dc biet khi he théng di liéu dugc sir dung dé phan tich Mé hinh ciu
trdc tuyén tinh. C& mau khéng chi cin dap tng céc tiéu chuin vé d6 manh théng ké ma con phai dai dién
cho dic thi ciia téng thé. Do d6, luan an &p dung quy trinh xac dinh ¢& mau cua Cochran (1977).

3.7.3.2. Phdn b6 mau khdo st thuc dia

Trong diéu kién khong c6 khung méu diy du cua toan b cu dan dia phuong tai bén dia ban, luan
an khong tuyén bé st dung chon mau ngau nhién thuin tay. Khung phan b6 miu dugc thiét 1ap dua trén
sy giao thoa cua hai hé quy chiéu cbt 18i: (1) Muc do phat trién va dinh vi kinh té - x& hoi dgc thu cua
ting tidu viing sinh théi du lich; (2) Tinh da dang v& phé nhan khau hoc va mic @6 sinh ké gan lién véi
chudi gié tri du lich cua cu dén dia phuong. Can cir vao quy md N = 784, hé thing mau dugc phan bd
chién lugc vao bbn dia phuwong dai dién cho tinh Quang Ngéi.

3.7.4. Thuec hign khdo sdt v thu thip sé ligu

Dir liéu duoc thu thap bang bang hoi ciu tric, phat tryuc tiép tai bén dia ban khao sat nhim kiém
soat di twong va bao dam chét luong tra 16i. Nguoi tham gia la cu dan tir 18 tudi tro 18n. Tong cong
phét 784 phiéu, thu duoc 760 bang hoi hop 18 dwa vao phan tich.

3.7.5. Phan tich va xit Iy dir li¢u

3.7.6. Bién kiém sodt

Bién kiém soat duoc st dung nhim kiém tra anh huéng cta cac dic diém nén dén sy ung ho cua cu
dan. Theo khuyen nghi ciia Becker va cong sy (2016), Bernerth va Aguinis (2016), bién klem soat can ¢6
co s Iy thuyét va thyc tién. Trong luan 4n nay, cac bién kiém soat gdm gidi tinh, d¢ tudi, trinh do hoc
vén, thu nhép, nghé nghiép, thoi gian cu tra va mirc d6 tham gia vao hoat dong du lich. Cac bién nay
gitip phan anh su khéc biét giita cac nhoém cu déan trong bdi canh Quang Ngdi ma khong 1am léch trong
tdm ctia Mo hinh céu tric.

3.8. Két qua nghién ciru dinh lwong so b

3.8.1. Théng tin nhin khiu hoc méu nghién civu so by

M?u khao sat so bo vai N =250 cho thady miu ¢6 sw phan bé twong déi da dang theo dia ban: TP.
Quéng Ngai chiém 39,6%, Ly Son 26,4%, Sa Huynh 19,6% va Ba To 14,4%. Ty 1¢ gi6i tinh tuong doi
can bang; nhom tudi tip trung nhleu & nhom lao dong chinh tir 25 dén 44 tudi; 94% ngudi tham gia sinh
ra tai Quang Ngii; hon 37,6% da song tai dia phuong trén 25 ndm. Chu trac nay phu hop véi muc tiéu
nghién ctru vi phin 16n ngudi tré 161 ¢6 mire d6 gin bé twong dbi cao véi cong ddng dia phuong.
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3.8.2. Ddanh gia dp tin cdy thang do nghién ciru so b

Budc danh gid m6 hinh do luong trong nghién ctru dinh lugng so b da xdc tin tinh chuin x4c va do tin
cay théng ké cua toan by hé théng thang do. Cu thé, hé sb tai ngoai va tuong quan bién — tong ciia cac cu tric
khai niém cung bién diéu tiét (RIT, PTB, QoL, CAT, TRUST, RAT, SSTD) déu thoa man nghiém ngit cac
ngudng kiém dinh phuong phap luan. Dit liéu thuc nghiém khong ghi nhin bét ky bién quan sét nao gay nhiéu
cu tric hay c6 dau hi¢u tai ngugc chiéu, , qua d6 minh chtmg 10 nét cho tinh don hudéng va su hdi tu tuyét déi
v6i khung 1y thuyét nén tang. Nho tinh 6n dinh vuot trdi ndy, toan b hé thong bién quan sat dugc bio toan
nguyén ven ma khong doi hoi bt ky sw lugce bo hay tinh chinh nao thém (Phy luc 15).

3.8.3. Két qud dinh gida so by

Ket qua klem dinh dinh luong so b da x4c tin d§ tin cdy va gié tri do ludng ctia mo hinh nghwn ctru. Toan
bo céc cAu tric tiém 4n cbt 151 bao gdm Sur tham gia ctia cur dén vao du lich, Nhan thirc ciia cu dan vé cac 1o ich du
lich, Chét luong cugc séng cta cur dan, Sy gén bo ciia cur dan véi cong ddng, Théi d6 cua cu dén ddi véi PTDLva
Niém tin vao chinh quyén dia phuong - déu ghi nhan hé s6 tai nhéan t6 & mure ti wu, minh chimg cho tinh én dinh
khit khe ctia hé théng thang do. Boc tach siu 16p dit liéu thuc nghiém, nghién cu da gidi ma mot co ché tac dong
da chleu sy can dy thye chét cua cong ddng vao chudi gid tri du lich dong vai tro "chét xuc tac" danh thue nhan
thire vé loi ich, néng tAm chét lugng song va thit chit tinh gan két dia phuong. Pic biét, "niém tin chinh quyen dia
phuong" ndi 1én nhu mdt mo neo chién lugc, khing dinh ring sw minh bach va tinh vi dan trong cac quyét sach Ia
diéu kién tién quyet 8 thiét 1ap suring ho cua cu dan.

3.9. Tém tit chuong 3

CHUONG 4. KET QUA NGHIEN CU'U VA THAO LUAN

4.1. Két qué nghién ctru

4.1.1. Quy mé méu va qud trinh lam sach di liéu

Trong nghién ctru chinh thirc, 784 bang héi dugc phat truc tiép cho cur dan dia phuong tai bbn dia
ban khdo sat cta tinh Quang Ngéi. Do qua trinh khédo sat duogc thyc hién truc tiép va c6 kiém tra tai thoi
diém thu hdi phiéu, toan b bang hoi phat ra dugc thu vé. Sau khi ra soat dit liéu, loai bo cac bang hoi
thiéu thong tin quan trong, tra 10i khéng nhit quan hodc khong dap tmg tiéu chi chon miu, 760 bang hoi
hop 18 duoc giir lai @& phan tich. Ty 18 phiéu hop 18 dat 96,94% so véi téng sb phiéu phat ra, bao dam
quy mé mau pht hgp cho céc phén tich PLS-SEM tiép theo.

4.1.2. Pic diém méu khdo sdt

Mau khao sat dugc phén bd theo bén dia ban: TP. Quing Ngai, Ly Son, Sa Huynh va Ba To, phan
&nh céc khong gian du lich dic trung cua tinh. Ngudi tra 10i chu yéu 14 cu dan gén b6 1du dai, ¢ mic do
tiép xtc nhét dinh véi du lich; do do, két qua phan anh cam nhan cua nhém cu dén lién quan tai cac dia
ban khao sat.

4.2. Panh gia md hinh do luwong

4.2.1. D¢ tin cdy thang do va gid tri hpi tu

Két qua thuc nghi¢ém xac nhan do tin cay va gia tri hdi tu cla toan b cac cAu trac khai niém trong
md hinh nghién ctru (Phy lyc 16). Phan tich hé sé tai ngoai cho thiy céc bién quan sat déu ghi nhan gia
tri t6i wu va cd y nghia thong k&, cu thé: Sy gén b6 cua cu dan véi cong ddng (CAT: 0,779 -0 ,864),
Nhan thire caa cu dan vé céc lgi ich du lich (PTB: 0,721 — 0,871), Chét lugng cudc song cua cu dan
(QoL: 0,769 — 0,830), Thai do cua cu dan dbi vi PTDL (RAT: 0,753-0,856), Sy tham gia cua cw din
vao du lich (RIT: 0,826 — 0,859) va Sy ung ho cta cu dan dbi voi PTDL Quang Ngéi theo hudéng bén
vimg (SSTD: 0,764 — 0,829). Tuong tu, bién diéu tiét Nlém tin vao chinh quyén dia phuong (TRUST)
ghi nhén hé s tai tir 0,792 dén 0,822. Péang luu ¥, cac céu tric tuong tac phyc vu kiém dinh vai tro dleu
tiét (TRUST x CAT, PTB, QoL, RAT, RIT) déu dat hé sb tai tuyét doi (1, 000), khéng dinh tinh hop 18 vé
mit k¥ thuat ciia thuat toan khoi tao bién trong PLS-SEM. Nhin chung, két qua cho thdy tt ca cac thang
do déu dat yéu cau vé do tin cdy va gia tri hoi tu. Cronbach’s Alpha dao dong tir 0,799 dén 0,882; CR
dao dong tir 0,869 dén 0,910; AVE dao dong tir 0,621 dén 0,707. Cac gia tri nay deu vuot ngudng chip
nhén, cho phep khang dinh rng céc bién quan sat co mirc d6 nhat quan ndi tai t6t va hoi tu phi hop
quanh khai ni¢m tiém an tuong Ung.
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4.2.2. Gid tri phin bi¢t ctia cdc thang do ) )
Béng 4.1. Keét qua kiém dinh gid tri phan biét cua thang do theo chi s6 HTMT va tiéu chuan
Fornell-Larcker

TRUST
X CAT

TRUST
X QoL

TRUST
X RIT

TRUST
X RAT

TRUST

| CAT | PTB | QoL | RAT | RIT |SSTD | TRUST X PTB

Heterotrait — Monotrait (HTMT)

CAT —

PTB 0,284

QoL 029510375 | -

RAT 0,328 | 0,370 | 0,334

RIT 0,238 | 0,401 | 0,290 [ 0,265 -

SSTD [ 0,462 | 0,506 | 0,498 | 0,786 | 0,350 —

TRUST | 0,231 | 0,255 | 0,586 | 0,246 [ 0,256 | 0,352 —

TRUST | 130 | 0,064 | 0,220 | 0,249 | 0,100 | 0,306 | 0,283 -

X CAT

Ig‘;ET 0179 0,195 | 0511 | 0,157 [ 0,254 | 0.177 | 0419 | 0364 | -

IF;LIJTST 0,005 | 0,222 | 0,285 | 0,230 [ 0,193 | 0,257 | 0188 | 0,199 | 0,357 -

IF;LASTT 0,248 | 0,274 | 0,191 | 0,027 | 0,247 | 0,303 | 0,033 | 0012 | 0032 | 0086 | -
TRUST

TRUST | 0062 [ 0316 | 0,219 | 0,257 [ 0223 | 0,245 | 0156 | 0216 | 0324 | 0464 | 0086 | -

Fornell-larcker criterion

CAT | PTB [ QoL | RAT [ RIT | SSTD | TRUST

CAT 0,815

PTB 0,251 | 0,793

QoL 0,245 ] 0,315 | 0,790

RAT 0,278 | 0,316 | 0,272 | 0,803

RIT 0,209 | 0,352 [ 0,239 | 0,220 [ 0,841

SSTD [ 0,407 | 0,448 | 0,418 | 0,667 [ 0,305 | 0,788

TRUST ] 0,196 | 0,215 0,475 { 0,202 | 0,216 | 0,301 | 0,809

Nguon: Két qua xtt Iy di liéu, 2025.

4.2.3. Kiém dinh da céng tuyén va sai léch phwong phdp chung

Két qua cho thiy toan bd gla tri VIF déu thap hon 3,3; gi4 tri cao nhit trong cac quan hé céu tric 1a
1,865 va gi4 trj cao nhét trong cac bién twong tac 1a 1,693. Do d6, mé hinh khéng c6 déu hiéu da cong
tuyén nghiém trong. Ddng thoi, két qua nay cho thiy sai léch phuong phép chung khong phai 1a mbi de
doa 16n déi véi két qua nghién ciru theo tiéu chi collinearity-based assessment.

4.3. Panh gia mé hinh ciu tric

4.3.1. TAc ding truwc tiép dén sw iing hé ciia cw din

Bing 4.2. Két qua d4nh gia cac mdi quan hé tic dong tryc tiép

th(l;l l;‘é ¢ Mobi quan hé ths(;)ac(lll;)lan Mean SD Gl(z;)tr; Gl(?))t n Két luan
H1 RIT ->SSTD 0,297 0,298 | 0,029 10,393 0,000 Chdp nhdn
H2 RIT -> RAT 0,170 0,171 | 0,039 4,402 0,000 Chdp nhén
H3 RIT ->PTB 0,352 0,352 | 0,039 8,979 0,000 Chdp nhén
H4 PTB ->SSTD 0,434 0,435 | 0,029 15,129 0,000 Chdp nhén
H5 PTB -> RAT 0,257 0,258 | 0,037 6,945 0,000 Chdp nhén
H6 PTB -> QoL 0,315 0,316 | 0,039 8,115 0,000 Chdp nhén
H7 QoL ->SSTD 0,424 0,425 | 0,027 15,795 0,000 Chdp nhén
H8 QoL ->RAT 0,191 0,194 | 0,040 4,757 0,000 Chdp nhdn
H9 QoL ->CAT 0,245 0,246 | 0,036 6,815 0,000 Chdp nhén
H10 CAT ->SSTD 0,242 0,243 | 0,023 10,465 0,000 Chdp nhdn
H11 CAT ->RAT 0,176 0,175 | 0,038 4,640 0,000 Chdp nhdn
H12 RAT ->SSTD 0,195 0,196 | 0,024 8,192 0,000 Chdp nhén

Nguén: Két qua phan tich va xur 1y dit liéu, 2025.
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Két qua kiém dinh cho thiy tit ca cac gia thuyét tic dong truc tiép déu dugc chép nhan véi p <
0,001. Trong do, loi ich du lich cam nhan (PTB — SSTD, B = 0,434) va chét lugng cudc séng (QoL —
SSTD, B = 0,424) la hai nhan t6 anh huong manh nhét dén su ﬁng ho cua cu dan. Cac nhan 6 khac gém
su tham gia vao du lich, su gén bo cong ddng va thai do dbi voi PTDL theo hudng bén viing ciing c6 tic
dong tich cuc. Két qua nay cho thay cu dan Quang Ngai c6 xu hudng ung hd du lich khi ho cam nhan
dugc loi ich thiét thuc, chét lugng song dugc cdi thién va c6 co hdi tham gia vao qua trinh phat trién.

4.3.2. Tac dgng gidn tidp va kiém dinh vai tro trung gian

Bang 4.3. Ket qua kiém dinh c4c tac dong gian tiép

A 15 H¢ sb chuin Gia tri Gia tri Aot
Quan h¢ gian tiep hoa (B) SD ) ) Ket luz,u[l
RIT -> RAT ->SSTD 0,015 0,008 | 2,004 0,045 C6 ¥ nghia thong ké
PTB -> RAT ->SSTD 0,038 0,009 | 4,079 0,000 C6 y nghia thong ké
QoL ->RAT ->SSTD 0,029 0,009 | 3,129 0,002 C6 y nghia thong ké
CAT ->RAT ->SSTD 0,034 0,008 | 4,097 0,000 C6 y nghia thong ké
RIT ->PTB ->SSTD 0,092 0,013 | 7,185 0,000 C6 y nghia thong ké
RIT -> PTB -> QoL -> SSTD 0,037 0,008 | 4,790 0,000 C6 y nghia thong ké
PTB -> QoL -> SSTD 0,106 0,015 | 7,013 0,000 C6 y nghia thong ké
QoL -> CAT ->SSTD 0,051 0,009 | 5,696 0,000 C6 ¥ nghia thong ké
RuPTB QoL -> RAT -> 0,003 0001 | 2741 | 0006 | Coynghiathing ke
22{1 F;?; QoL -> CAT -> 0,001 0000 | 2738 | 0006 | Coynghiathing ke
PTB -> QoL -> RAT ->SSTD 0,009 0,003 | 2,965 0,003 C6 y nghia thong ké
Pars” QoL > CAT > RAT > 0,003 0001 | 3060 | 0002 | Cb5nghia thing ko
QoL -> CAT ->RAT ->SSTD 0,008 0,002 | 3,467 0,001 C6 y nghia thong ké
Nguon: Két qua phan tich va xtr Iy dit liéu, 2025.
Bing 4.4. Kiém dinh mirc do trung gian thong qua chi s VAF
Bié’nitién Tic dong Tén.grt:ic. dgng TénAg tic | \Ap Didn gidi
de truc tiep gian tiep dong
RIT 0,297 0,148 0,445 33,3% Trung gian ban phén
PTB 0,434 0,156 0,590 26,4% Trung glan ban phan
QoL 0,424 0,088 0,512 17,2% Trung gian yéu; tic dong tryc tiép
van chlem uu thé
CAT 0,242 0,034 0276 12.3% Trung gian yéu; tac dong truc tiép
van chiém wu thé
Ngudn Két qua phan tich va xir Iy di lidu, 2025.
4.3.3. Vai tro diéu tiét ciia niém tin vio chinh  quyén dja phuong
Béng 4.5. Két qua danh gia vai tro diéu tiét cia niém tin vao chinh quyén
- H8é s6 Gia tri " S
th(l;l 1;\é ¢ Mobi quan hé diéu tiét chuén trung binh Glg)tr; Gl(?))t r Két luin
hoa (B) (SD)
H14a TRUST x RIT -> SSTD 0,182 0,021 8,756 0,000 Chdp nhdn
H14b TRUST x PTB -> SSTD 0,154 0,021 7,331 0,000 Chdp nhén
Hl4c TRUST x QoL ->SSTD 0,223 0,023 9,612 0,000 Chdp nhén
H14d TRUST x CAT ->SSTD 0,229 0,022 10,490 0,000 Chdp nhdn
H14e TRUST x RAT ->SSTD 0,132 0,023 5,854 0,000 Chdp nhén

Nguon: Két - qua phan tich va xu 1y dir liéu, 2025.

Ket qud hi¢u Ung diéu tiét cho thdy niém tin vao chinh quyen lam tdng cudng tac dong cua céc
nhén t6 dén su ung hd cta cu dan, trong d6 manh nhét 1a sy gén bé cong dong (B = 0,229), tiép dén 1a
chat luong cude song (B = 0,223), sy tham gia vao du lich (B = 0,182), 1¢i ich cam nhan (B = 0,154) va
thai do d01 v6i PTDL theo huéng bén vimg (B = 0,132). Diéu nay ham y rang cu dén ¢4 nim tin cao vao
chinh quyén s& ing hd PTDL manh hon khi ho cam nhén duoc loi ich, chit lugng séng t5t hon, c6 su
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tham gia va gén bo voi cong ddng. Vi vy, Quang Ngii can cing ¢b niém tin théng qua quan ly minh
bach, phan b6 loi ich cong bang va bao vé tai nguyén, méi trudng, sinh ké dia phuong.
4.3.4. Téng hop két qud kiém dinh gii thuyét
Bing 4.6. Tong hop két qua kiém dinh gia thuyét nghién ciru

Gia thuyét Moi quan h¢ H&é s6 chuin héa () Gid tri () Két luin
H1 RIT -> SSTD 0,297 10,393*** | Chdp nhdn
H2 RIT -> RAT 0,170 4,402%** | Chdp nhén
H3 RIT -> PTB 0,352 8,979*** | Chdp nhdn
H4 PTB -> SSTD 0,434 15,129*** | Chdp nhdn
H5 PTB -> RAT 0,257 6,945*** | Chdp nhdn
H6 PTB -> QoL 0,315 8,115*** | Chdp nhdgn
H7 QoL ->SSTD 0,424 15,795*** | Chdp nhdn
H8 QoL -> RAT 0,191 4,757%** | Chdp nhén
H9 QoL -> CAT 0,245 6,815*** | Chap nhdgn

H10 CAT ->SSTD 0,242 10,465*** | Chdp nhdn
H11 CAT ->RAT 0,176 4,640*** | Chdp nhdn
H12 RAT -> SSTD 0,195 8,192*** | Chdp nhdgn
H13a RIT -> RAT -> SSTD 0,015 2,004* Chdp nhén
H13b PTB -> RAT -> SSTD 0,038 4,079%** | Chdp nhén
H13c QoL -> RAT -> SSTD 0,029 3,129%* Chap nhdn
H13d CAT ->RAT ->SSTD 0,034 4,097*** | Chdp nhdn
Hl4a TRUST x RIT -> SSTD 0,182 8,756*** | Chdp nhdn
H14b TRUST x PTB -> SSTD 0,154 7,331%** | Chdp nhdn
Hl4c TRUST x QoL -> SSTD 0,223 9,612*** | Chdp nhdn
H14d TRUST x CAT ->SSTD 0,229 10,490*** |  Chdp nhdn
Hilde TRUST x RAT ->SSTD 0,132 5,854*** | Chdp nhdn

Nguon: Két qua phan tich va xu 1y dir lidu, 2025.
Ghi chii: * p <0,05; ** p <0,01; ***p < 0,001
mr TRUS‘H‘ TRUS;Z TR‘LISTS /'TRLIS‘M

~ -
0822 0.800
e LLE NN i o792
~] |

FTB1 RIT3

RIT4

TRUST

FTB6

T 0784—
~ o764 SSTD4
N
- SSTDS
™~
sSTD&
Qol1
Qol2
Qol3

Qol4

a .
CAT4 0.779

Hinh 4.1. Két qua phan tich dwong dﬁr] mo hinh nghién ctu.
Nguon: Két qua phén tich va xu ly dir liéu, 2025.
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4.4. Nang luc giai thich va du bao ciia mé hinh

4.4.1. H¢ sé R binh phiwong ) '
Béng 4.7. HE s0 R-square cua cic bién ndi sinh

Bién néi sinh R-square R-square adjusted
CAT 0,060 0,059
PTB 0,124 0,122
QoL 0,100 0,098
RAT 0,169 0,164
SSTD 0,811 0,808

4.4.2. H¢ 56 tdc dpng f-square ) )
Béng 4.8. Mot s gia tri f-square trong yéu trong md hinh

Nguon: K&t qua phan tich va xir ly dit lidu, 2025.

Quan hé f2
TRUST x CAT ->SSTD 0,234
TRUST x QoL -> SSTD 0,224
TRUST x RIT -> SSTD 0,152
TRUST x PTB -> SSTD 0,104
TRUST x RAT ->SSTD 0,076

CAT ->SSTD 0,183
RIT -> SSTD 0,141
PTB -> SSTD 0,111
RAT ->SSTD 0,108
QoL ->SSTD 0,064

. Nguon: Két qua phan tich va xu 1y dir lidu, 2025.
4.4.3. Danh gia nang lyc dy bao ciia mé hinh bang PLSpredict
Bang 4.9. Két qua PLSpredict doi vdi mot s bién ndi sinh

Bién ndi sinh Q2 predict RMSE MAE
SSTD 0,247 0,870 0,723
PTB 0,119 — —
RAT 0,043 0,982 0,763
QoL 0,039 — —
CAT 0,010 0,999 0,801

4.5. Thao luidn két' qué nghién ciu
4.5.1. Khai quat két qua mé hinh cdu triic . )
Béng 4.10. Ket qua kiém dinh mé hinh céu tric

Nguon: Két qua phan tich va xur Iy dit liéu, 2025.

Quan h¢ kiém dinh Hé s6 (p) Gié tri () Mike y nghia
RIT -> SSTD 0,297 10,393 p < 0,001
PTB ->SSTD 0,434 15,129 p < 0,001
QoL ->SSTD 0,424 15,795 p < 0,001
CAT ->SSTD 0,242 10,465 p < 0,001
RAT -> SSTD 0,195 8,192 p < 0,001

huwéng bén vitng

Nguon: Tong hop tir két qua phan tich va xur ly dir liéu, 2025.
4.5.2. Théo lugn dnh hwong ciia cdc nhin té dén sw ting hj phdt trién du lich Quing Ngdi theo

4.5.2.1. Anh hwong cia sie tham gia cw dan vao du lich

Két qua kiém dinh cho thiy sy tham gia cua cu dan vao du lich c6 tac dong thuan chiéu va co y
nghia théng ké dén sur ung h¢ cla cu dan dbi voi PTDL Quang Ngii theo hudng bén viing (8 = 0,297; t =
10,393; p < 0,001). Dong thdi, nhan t6 nay cling tac dong tich cuc dén thai d6 cua cu dan (8 = 0,170; t =
4,402; p < 0,001) va loi ich du lich cam nhan (B = 0,352; t = 8,979; p < 0,001). Két qua nay cho thiy sy
tham gia cua cu dan khong chi 1a mot nhéan t anh hudng truc tlep dén su ung ho, ma con dong vai trd
nhu mot co ché trai nghiém, théng qua d6 cu dan cé didu kién tiép xuc, quan sat, danh gia va nhan dién
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0 hon céc lgi ich ma du lich mang lai.

4.5.2.2. Anh hwong ciia nhdn thirc cu dén vé cdc loi ich du lich

Két qud kiém dinh cho thay nhan thirc ciia cw dén vé& cac loi ich du lich 14 nhan t6 co tac dong truc
tiép manh nhét dén su ing ho cua cu dan dbi v6i PTDL Quang Ngai theo hudng bén viing (B=0434;t=
15,129; p < 0,001). Bén canh tic dong truc tiép, nhan t nay con 6 anh huong thuan chiéu dén thai do
cla cu dan (B =0,257; t = 6,945; p <0,001) va chat luong cude song cla cu dan (B =0,315; t = 8,115 p
< 0,001). Két qua nay khéng dinh ring cam nhén cta cu dan vé lgi ich do du lich mang lai la nén tang
quan trong trong vi¢c hinh thanh thai d9 tich cuc, ning cao danh gia vé& chit lugng séng va thiic dy sy
ting ho d6i voi PTDL theo huéng bén vimg.

4.5.2.3. Anh huéng cva chat lugng cugc song cu ddn

Két qua kiém dinh cho thiy chét lugng cudc séng ciia cu dén c6 tac dong truc tiép manh dén sy
tng ho cua cu dan d6i voi PTDL Quang Ngii theo huéng bén vimg (B = 0,424; t = 15,795; p < 0,001).
Bén canh do, chét luong cudc sdng con tac dong thuan chiéu dén thai do cia cu dan (B = 0,191; t =
4,757, p < 0,001) va su gin b6 cong dong (B =0,245; t = 6,815; p < 0,001). Két qua nay cho thay chit
luong cude séng khong chi 1a mét bién két qua phan anh phuc loi cia cur dan, ma con 1a mot co ché trung
tdm trong md hinh nghién ctru, théng qua d6 cac loi ich tir du lich duge chuyén hoa thanh thai do tich
cuc, sy gin két voi cong ddng va swung ho d6i voi PTDL bén vimg.

4.5.2.4. Anh hudng cua si gan bo cu dan véi cong dong

Két qua kiém dinh cho thdy sy gén bo ciia cu dan véi cong ddng co tac dong thuan chidu va c6 y
nghia théng ké dén sy ung h¢ cua cu dan dbi voi PTDL Quang Ngii theo huéng bén viing (B = 0,242; t =
10,465; p <0,001). Dong thoi, nhén t& nay ciing tac dong tich cuc dén thai d6 cia cudan (B=0,176;t =
4,640; p <0,001). Két qua nay cho thiy nhimg cu dan c6 cam gidc thude vé cong ddng, tw hao vé noi cu
tra va c6 cam két 1au dai véi dia phuong thuong ¢6 xu huéng danh gia tich cuc hon va ung h manh mé
hon déi v&i PTDL theo hudng bén viing.

4.5.2.5. Anh hudng cia thdi dg cw dan véi phat trién du lich

Két qua kiém dinh cho thiy thai do cua cu dan déi voi PTDL c6 tac dong thudn chiéu va c6 § nghia
théng ké dén sy ing ho cua cu dan dbi véi PTDL Quang Ngii theo hudéng bén viimg (B = 0,195; t =
8,192; p < 0,001). Biéu nay cho thiy khi cur dan danh gia tich cuc vé dinh huéng PTDL tai dia phuong,
ho ¢6 xu hudng dong thuan, chap nhéan va ung ho manh m& hon ddi véi céc chinh sach, chuong trinh va
du én du lich. Mac du hé s6 thc dong cua thai do thip hon $0 v6i cac nhan t6 nhu nhan thire vé loi ich du
lich, chat lrgng cudc sdng, su tham gia cua cu dan va su gén bo cong dong, thai do vin gitr vai trd quan
trong trong m6 hinh nghién ctru vi n6 phan anh sw két tinh ctia nhan thic, trai nghiém va danh gi4 tong
thé cia cu dan ddi véi du lich.

4.5.3. Vai tro trung gian ctia thdi d9 cw dan va cdc co ché gidn tiép

Két qua kiém dinh tac dong glan tiép cho thiy thai do cua cu dan dbi voi PTDL giit vai tro trung
gian c6 y nghia théng ké trong mdi quan hé gilta mot s6 nhan t6 tién d& va sy ung ho cua cu dan a6i voi
PTDL Quang Ngii theo huéng bén viing. Cu thé, cac duong dén gian tlep RIT — RAT — SSTD, PTB
— RAT — SSTD, QoL — RAT — SSTD va CAT — RAT — SSTD déu c6 hé sb duong va dat ¥ nghia
théng ké. Diéu nay cho thdy thai do 1a mot co che tam ly quan trong, thong qua do sy tham gia cua cu
dan, loi ich du lich cam nhan, chét luong cudc sdng va su gén bo cong ddng duge chuyén hoa mot phin
thanh sy ting ho déi v6i PTDL theo huéng bén viing.

4.5.4. Vai tro dibu tiét ciia niém tin vio chinh quyen

Két qua kiém dinh cho thiy niém tin vao chinh quyén giit vai tro diéu tiét tich cuc trong cac m01
quan h¢ gitra sy tham gia cta cu dan vao du lich, loi ich du lich cam nhan, chat lugng cudc séng, su gan
b6 cong ddng, thai do cia cur dan va sy ung ho dbi véi PTDL Quéng Ngii theo hudng bén vimg. Cu thé,
c4c bién twong tac déu c6 hé sb duong va co ¥ nghia théng ké, gdbm TRUST x RIT (P = 0,182; t = 8,756;
p <0,001), TRUST x PTB (B = 0,154; t = 7,331; p < 0,001), TRUST x QoL (B =0,223; t =9,612; p <
0,001), TRUST x CAT (B = 0,229; t = 10,490; p < 0,001) va TRUST x RAT (B = 0,132;t = 5,854; p <
0,001). bidu nay cho thiy khi cu dén c6 mirc d6 tin tuéng cao hon vao chinh quyén dia phuong, tac dong
ctia cac nhan to tich cyc dén sy ing ho PTDL bén vimg s& tré nén manh hon. Noi cach khac, niém tin
vao chinh quyén khong chi 1a mét nhan t6 thé ché dc 1ap, ma con 14 didu kién 1am gia ting kha ning
chuyén hoa nhan thtrc, trai nghiém va thai do tich cuc cua cu dan thanh sy dong thuan va hanh vi ung ho
(Phu luc 17a, b, ¢, d, vae). _

4.5.5. Nhin xét chung vé co ché hinh thanh sw iing hg phdt trién du lich Quing Ngii theo
huwdng bén viing
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Su ting hd ctia cur dan d6i véi PTDL Quang Ngii theo hudng bén vimg 1a két qua ciia co ché xa hdi — thm
ly va thé ché da tfang Trong do, loi ich du lich cam nhan va chét lugng cudc séng gill vai tro nén tang; su tham
gia gitp cu dan truc tip trai nghlem va nhan dién loi ich; su gén bo cong ddng tao dong luc bao vé, gin giit gid
tri dia phuong; théi do dong vai tro chuyen hoéa nhan thire thanh sy ddng thuan; con niém tin vao chinh quyén 1a
dleu kién the ché 1am manh hogc suy yeu cac tac dong nay. Vi vy, PTDL theo hudng bén viing tai Quang Ngii
can duoc tiép can nhur tién trinh dong kién tao gura chinh quyén, doanh nghiép, cu dan va cdc bén lién quan,
trong d6 cur dan 1a chu thé tham gia, hudng loi, giam sat va dong hanh lau dai.

4.6. Ham y chinh sich nhim gia ting su tng h§ ciia cw din dia phwong phat trién du lich
Qudng Ngii theo hudéng bén virng

4.6.1. Co s¢ dé xudt ham y chinh sich

Thir nhét, cac ham ¥ y duoc rut ra tir Kkét qua kiém dinh m6 hinh nghién ctru ; Thir hai, cac ham y dugce dat
trong bdi canh PTDL déc thu cia Quang Ngii, v6i sur khac biét giita cic khong glan nghién ctru nhu thanh phé
Quéng Ngai, Ly Son, Sa Huynh va Ba To ; Thir ba, cac ham y duoc lién két voi hé théng dinh huéng chinh
sach hién hanh v& PTDL va phat trién kinh té - xd hoi ciia Trung wong va tinh Quang Ngii, bao gom Nghi
quyét s6 05-NQ/TU (2021) cua Tinh uy Quang Ngai; Quyét dinh 1456/QD-TTg ngay 22/11/2023 v& Quy
hoach tinh Quang Ngai thoi ky 2021-2030, tim nhin dén ndm 2050; Quyét dinh 20/QP-UBND ngay
21/01/2014; Quyét dinh 304/QD-UBND ngdy 10/03/2022; K& hoach 12/KH-UBND nam 2024; Ké hoach
95/KH-UBND ngay 25/04/2025; Nghi quyét 136/NQ-CP ngay 25/9/2020; Nghi quyét 08-NQ/TW ngay
16/01/2017 va Nghi quyét 82/NQ-CP cuia Chinh phu.

4.6.2. Nguyén tic chuyén héa két qui nghién citu thanh ham y chinh sich .

Thir nhét, ham y chinh sach can léy cu dan dia phuong lam trung tdm ; Thi hai, ham y chinh sach can ghn
truc tiép voi cac nhan t co ¥ nghia théng ké trong mo hinh ; Thir ba, ham § ¥ chinh séch can phu hop véi dac
diém timg dia ban ; Thir tw, ham ¥ chinh sach cAn ddng thoi phat huy nhén t6 tich cuc va kiém soat tac dong
tiéu cuc.

4.6.3. Ham y chinh sach nham gia ting sw iing h$ ciia cw dan dia phwong déi véi phit trién du
lich Quing Ngiii theo hwdng bén vitng

Thir nhat, cin 1am cho lgi ich du lich tré nén ré rang, cong bﬁng va cé thé cam nhin dwoc
trong doi séng hing ngay ciia cu dén.

Két qua nghién ciru cho thdy nhén thirc ctia cu dan vé loi ich du lich 1 nhén 6 ¢6 tic dong truc
tiép manh nhit dén sy ung ho. Vi vdy, chinh sach du lich tai Quang Ngai khong nén chi nhén manh vao
doanh thu, luot khach hay thu hut déu tu, ma can chu trong céch céc loi ich d6 dugce chuyén hoa thanh
viéc 1am, thu nhdp, co hoi kinh doanh, cai thién ha ting, ning cao dich vu cong va mé rong sinh ké cho
cu dan dia phuong.

Dic biét, & céc dia ban nhu Ly Son, Sa Huynh, Ba To va thanh phd Quang Ngii, cén ¢6 co ché
gitip cu dan tham gia sdu hon vao chudi gid tri du lich thong qua cung tng luu trG nho, 4m thyc dia
phuong, sin pham OCOP, dich vy hudng dan, trai nghiém van hoa, vén chuyén, lang nghé va cac hoat
ddng bao ton tai nguyén. Khi cu dén nhin thiy loi ich cu thé va cong bang tir du lich, sw ting hé s& c6 nén
tang xa hi vimg chéc hon.

V& chinh sach cy thé, Quang Ngii c6 thé xdy dyng co ché uu tién ho dan, hop tac x4, tb nhom cong
ddng va doanh nghiép nho6 dia phuong tham gia vao chu01 cung tmg du lich. Cac chuong trinh hd tro tin
dung nho, dao tao k¥ nang dich vu, hé trg chuyén dbi s6, quang ba san phdm dia phuong va két nbi voi
doanh nghiép it hanh cin duoc thiét ké theo hudng gitip cu dan dia phuong truc tiép huéng loi tir ting
trudng du lich/gia tang gia tri dich vu du lich.

_ Thir hai, cin xem cai thi¢n chit lwong cudc sbng ciia cur dén 1a tidu chi trung tim cha phat
trién du lich bén virng.

Két qua nghién ctru cho théy chit luong cude sdng c6 tac dong rit manh dén su ung ho, ddng thoi
anh hudng dén thai do va sy gan bo cong ddng. Do do, cac chinh sach PTDL cin dugc danh gia khong
chi bang hiéu qué kinh té, ma con bang mirc do cai thién doi song clia cu dan. Diéu nay bao gdbm giam
ap luc réc thai, kiém so4t 6 nhiém, bao dam an ninh du lich, han ché qua tai mua vy, cdi thién giao thong,
nude sach, vé sinh méi trudng, khong gian sinh hoat cong ddng va chit lugng dich vu cong tai cac diém
dén du lich.

Néu du lich 1am gia ting chi phi sinh hoat, 6 nhiém, un tic hoic xung dot khong gian, cu dan co thé
suy giam thai d9 tich cyc du doanh thu du lich tdng, Vi vy, chinh quy¢en dia phuong can thiét 1ap cac chi
bao theo ddi tac dong cua du lich dén chét lugng song cua cu dén, xem déy la can cr quan trong de didu
chinh chinh sach. Céc chi bao nay c6 thé bao gdbm mirc do hai long cua cu dan vé moi truong séng, co
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hoi viéc lam, thu nhap tir du lich, chét luong ha tﬁng, an ninh — an toan, tiép can dich vy cong va cam
nhén vé& cong bing loi ich. )

Dbi véi Ly Son, wu tién chinh sach cén tép trung vao quan ly rac thai, nude sach, stc chira d1ém
dén va ap lyc mua vy. Dbi vai Sa Huynh, c4n gan cai thién chat luong sdng v6i bao ton di san, phat trlen
lang nghé va nang cip dich vu ven bién. Dbi véi Ba To, cin gin PTDL véi sinh ké cong ddng, ha ting
tiép cén va nang cao nang luc cua cu dén. Déi vai thanh phd Quang Ngai, cin phat huy vai trd trung tam
dich vy, thuong mai, két ndi va hd tro cac dia ban du lich vé tinh.

Thik ba, cAn mé rong sy tham gia thwre chit ciia cw din vao qua trinh phat trién du lich.

Két qua nghién ctru cho thiy su tham gia khong chi tac dong truc tiép dén su ting ho, ma con gip
cu dan nhan dién rd hon lgi ich du lich va hinh thanh thai d¢ tich cuc. Vi vay, sy tham gia cua cu dan
khong nén dimg & viéc thong béo, tuyén truyén hodc huy dong trong céc sy kién du lich, ma can dugc
thé ché hoa thanh céc co che tham van, phan hdi, giam sat va ddng quén 1y.

Chinh quyén co thé té chirc cac dién dan cong dong dinh ky tai cac dia ban du lich trong diém, liy
¥ kién cu dan trude cac dy an méi, cong khai phuong 4n phan bd loi ich, dong thai tao kénh tiép nhan va
xir 1y phan anh vé mdi truong, gid cd, an ninh, ha tang va chat lugng dich vu. Khi cur dan dugc tham gia
vao qua trinh ra quyét dinh, ho s& c6 cam giac lam chii cao hon va d& chuyén hoa sy tham gia thanh su
ung h 1au dai.

V& lau dai, Quang Ngai cAn phat trién cac mé hinh dong qudn ly dlem dén tai cac khu vuc c6 tinh
nhay cam cao nhu Ly Son, Sa Huynh va céc diém du lich cong ddng mién niii. Trong cac md hinh nay,
cu dan can duoc tham gia vao viée xdy dung quy udc du lich cong ddng, giam sat moi truong, quan ly
san pham trai nghiém, bao vé tai nguyén va dénh gia chét lugng dich vu. Pay la cach dé chuyén sy tham
gia tir hinh thirc sang thuc chit, ddng thoi cing ¢b niém tin va trach nhiém cong dong.

Thi tir, cin khai thic sw géin bo cong ddng nhw mot ngudn lue xa hdi cho phat trién du lich
bén virng.

Két qua nghién ciru cho thdy cu dan cang gén b6 véi cong ddng thi cang co xu huéng hinh thanh
thai do tich cuc va ing ho PTDL. Piéu nay ham y ring cac chinh sach du lich tai Quang Ngii can ton
trong ban sic dia phwong, ky trc cong ddng va cac gia tri van hoa — sinh thai dac thu cia timg khong
gian.

0 Ly Son, PTDL can gan v6i vin hoa Hoang Sa, nghe trong t6i, di san dia chit va doi song cong
dong bién dao. O Sa Huynh, cn gén véi van hoa khao co, lang nghé va khong gian ven bién. O Ba To,
can dat trong tdm vao vdn hoa cong ddng mién nii, sinh ké ban dia va ning lyc tham gia cia nguoi dan.
0 thanh pho Qudng Ngii, cén _phat huy vai tro cta khong gian d6 thi — dich vu trong viée két ndi cac
tuyén du lich vin hoa, lich sir, 4m thyc va sy kién.

Khi du lich dugc cu dén cdm nhén 1a cong cu bao ton va phét huy gia tri dia phuong, su gin b6
cong ddng s& trd thanh dong lyc thic déy sy dong thudn xi hoi. Nguoc lai, néu du lich lam thuong mai
hoa van hoa, 1am bién dang ban séc hodc tach cong ddng khoi tai nguyén cua chinh ho, sw gin bo cong
ddng co6 thé chuyén thanh tam 1y phong vé va lam suy giam sy ung ho.

Thir ndm, cin nudi dudng thai df tich cuc cia cw dian théng qua trai nghiém thue té vé sur
bén vung

Két qua nghién ciru cho thiy thai d6 1a bién trung glan quan trong, gitp chuyén hoa cac nhan thirc
va trai nghiém tich cyc thanh sy ung ho. Vi vy, mudn gia tang thai o tich cuc, chinh quyén va doanh
nghiép can tao ra nhiing bang chimg cu thé dé cu dan thay rang du lich that sy mang lai lgi ich, bao vé
mbi trudng, tén trong vin hoa va cai thién doi song. ]

Cac chuong trinh truyén thong vé du lich bén vimg chi ¢6 hidu qua khi di kém v&i nhimg thay dbi
ma cu dan c¢6 thé quan sat va trai nghiém, ching han nhu méi truong sach hon, ha tang t6t hon, co hoi
viéc lam rong hon, doanh nghiép c6 trach nhiém hon va chinh quyén phan héi tot hon trude cac van dé
phat sinh. Do d6, truyén thong chinh sach c4n chuyén tir tuyén truyén mét chiéu sang d6i thoai hai chiéu
Vi cong ddng, gitip cu dan khong chi tlep nhan thong tin ma con c6 co hoi phan hdi, gop ¥ va gidm sat.

Dong thoi, tinh can chd trong truyen thong cac mé hinh dién hinh vé cu dan tham gia va huong loi
tur du lich, cac sang kién bao vé moi truong do cong dong thyuc hién, cac san pham du lich ban dia thanh
cong va céc truong hop doanh nghiép chia s¢ loi ich voi cong ddng. Nhiing béng chimg thuc té nay co
kha nang cung ¢ thai d9 tich cyc bén Vung hon so véi cac thong diép tuyén truyén chung chung.

Thir sdu, cin ludn ludn ciing ¢6 niém tin vao chinh quyén dia phwongnhu diéu kién diéu tiét
then chét ciia sur ing hj.
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Két qua nghién ctru cho thay nlem tin vao chinh quyén lam manh Ién tic dong cia su tham gia, loi
ich cam nhén, chit lugng cudc song, gin bo cong ddng va thai d6 dén sy tung ho. Bleu nay ham y ring
ngay cé khi cu dan nhan thy du lich c6 loi, ho van c6 thé khong ting hd bén vimg néu thiéu niém tin vao
néng lyc, tinh minh bach va trach nhiém cta chinh quyén.

Vi véy, Quang Ngai can chi trong cong khai thong tin quy hoach, minh bach céc du 4n du lich, giai
trinh 16 co ché phan bb lgi ich, kiém soat tic dong moi trudng va xir 1y kip thoi phan anh cua cu dan.
Niém tin khong thé dugc tao ra bing khéu hidu, ma phai duoc tich liy thong qua cic hanh vi quan tri
nhét quan, cong bing va c6 trach nhiém.

Chinh quyén dia phuong can thiét 1ap cac co ché phan hdi cong khai ddi véi kién nghi cta cu dan,
dac biét tai cac dia ban chiu ap luc du lich cao nhu Ly Son va Sa Huynh. Cac thong tin vé quy hoach, du
an, danh gia tac dong moi trudng, phuong an quan ly stc chira, ké hoach xur ly rdc thai va co ché hd tro
sinh ké can dugc cong khai theo cach d& tiép can. Khi cu dan thay rang chinh quyen ling nghe, phan hdi
va diéu chinh chinh sach dua trén loi ich cong dong, nidm tin thé ché s& dwoc cing cb.

Thir bdy, cAn kiém soat cac yeu t6 c6 thé 1am suy glam su ting hd cia cw dan.

Mic diit md hinh nghién ctru tap trung vao cac nhén tb thic diy sw ing ho, bdi canh thyc tién
Quéng Ngii cho thiy van ton tai nhiéu yéu tb 6 thé 1am suy giam sy ung ho nhu 6 nhiém moéi truong,
qua tai muia vu, rac thai du lich, bat binh ding trong ‘huong loi, thuong mai hoa van hoa, thiéu san phim
muia thap diém va han ché trong ning luc quan tri diém dén.

Do d6, bén canh céc chinh sach thiic ddy loi ich, tinh cin xdy dung cac chinh sach giam thiu chi
phi xa h¢i — moi truong cua du lich. Cy thé, can quan 1y strc chira tai cac diém dén nhay cam, kjém soat
chat thai tai khu vuc bién dao, phat trién san pham du lich da mua dé giam ap luc mua cao di€m, tang
cuong giam sat hoat dong kinh doanh du lich, bao v¢ khong gian sinh hoat ctia cu dan va thiét lap co ché
chia sé loi ich minh bach. Pay 14 diéu kién quan trong dé sy tng ho cta cu dan khéng chi ting trong
ngén han ma con duy tri trong dai han.

Thir tam, cin thiét ké chinh sach theo dic thi tirng khong gian du lich ciia tinh Quang Ngii.

Céc két qua nghién ctru cho thiy su ung ho cta cu dan chiu anh huéng boi bbi canh sbng, mirc do
tham gia, mirc d6 huong loi va mirc do chiu tic dong tir du lich. Vi vy, chinh sach khong nén 4p dung
ddng nhéit cho moi dia ban.

Péi v6i Ly Son, ,trong tam chinh sach 1 quan 1y stc chira, bao vé tai nguyén bién ddo, kiém soat
rac thai, PTDL dia chét — van hoa bién va bao dam cu dén duoc hudng loi tr chudi gi4 trj du lich. Béi
v6i Sa Huynh, cin PTDL vén hoa — khao ¢b, lang nghé, du lich bién va trai ‘nghiém cong dong theo
huéng bdo ton ban sic. Pbi voi Ba To, can uu tién néng cao nang lyc cong dong, hd trg sinh ke phat
trién san phdm du lich cong dong va bao ton van hoa dén tge. Déi véi thanh phd Quéng Ngi, can phat
huy vai tro trung tdm diéu ph01 dich vy, luu tra, 4m thuc, su kién va két ndi cac tuyen du lich trong tinh.

. Cach tiép can theo khong gian nay gilp chinh sach PTDL phu hop hon véi thyc tién dia phuong,
ddng thoi 1am ting kha ning cw dan cam nhan dugc loi ich va tham gia vao qua trinh phat trién.

Nhin chung, cc ham y quan tri va chinh séch rit ra tir két qua nghién ctu cho thiy PTDL Quang
Ngii theo hudng bén viing cin dugc thiét ké theo goc nhin gia tang sw ung ho cia cu dan, thay vi chi
theo gdc nhin gia tang quy md du lich. Piéu nay c6 nghia 1a moi can thigp chinh sach can tra I5i ba cau
hei cbt 16i: cu dan co6 duoc tham gia khong, cu dén c6 cam nhan dugc loi ich khong, va cu dan c6 tin
ring qua trinh phét trién duoc quan tri cdng bang, minh bach va vi lgi ich chung khéng. Khi ba diéu kién
nay duoc bao dam, sy ung hé cia cu dan s& khong chi 1a sy chip nhan thu dong, ma cé thé tré thanh sy
ddng thuan chu dong va cam két dai han déi véi PTDL Quang Ngai theo huéng bén vimg. Day chinh la
nén tang xa hoi quan trong dé Quang Ngdi chuyén tir md hinh PTDL dua vao khai thac tai nguyén sang
md hinh PTDL dya trén dong kién tao gia tri, bao tdn ban séic, nang cao chét lwong séng va quan tri diém
dén c6 trach nhiém.

4.7. Tém tit chwong 4

PHAN I11. KET LUAN
1. Két ludn
Luén 4n dugc thyc hién trong bdi canh tinh Quang Ngii dang dinh huéng PTDL tré thinh mot
nganh kinh t& quan trong trong co chu phat trlén dia phuong. Tuy nhién, PTDL theo hudng bén vimg
khong chi phu thudc vao loi thé tai nguyén, ha tAng, san phdm hay hoat dong xiic tién diém dén, ma con
chiu anh huong sau séc boi muc do ddng thuan va ung ho cua cong dong cu dén dia phuong. Xuét phat
tir thue tién do, luan 4n khong tiép can PTDL bén viing nhu mot tién trinh tong thé cin do luong toan
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dién ¢ moi phuong dién, ma tap trung lam rd cac nhan 6 anh huong dén sy ung hd cua cu dan dia
phuong dbi véi PTDL Quang Ngai theo huéng bén vimg. Ddy 1a cach tiép can phi hop, boi sy ung ho
clia cu dan chinh 12 mot didu kién xa hoi quan trong quyét dinh tinh kha thi, tinh chinh danh va stc bén
clia céc chinh sach PTDL tai diém dén.

Trén co s¢ van dung Ly thuyet Trao dbi xa hoi, Ly thuyét Cac bén lién quan, Ly thuyét Hanh vi c6
ké hoach va cic khung 1y thuyét hd trg, ludn én da xay dung va kiém dinh mé hinh nghién ciru tai bén
dia ban tiéu biéu cua tinh Quang Ngii, gbm thanh phd Quang Ngii, Ly Son, Sa Huynh va Ba To. Cac
dia ban nay dai dién cho nhimg khong gian PTDL khac nhau ciia tinh: d6 thi - dich vy, bién dao, ven
bién - di san va mién nui - cong dong Viéc lua chon céac dia ban nay cho phép luan an phan anh rd hon
su khéc biét v& tai nguyén, sinh ké, mirc do tham gia, loi ich cam nhan, ap lyc médi truong - xa hoi va
bbi canh cong ddng trong qué trinh PTDL dja phuong.

Két qua phan tich dinh lugng tir 760 quan sat hop 1€ cho thdy mo hinh nghién ciru c6 nang lyc gidi
thich cao dbi v6i sy ing hd cla cu dan dia phuong dbi voi PTDL Quang Ngdi theo huéng bén vimg.
Cac klem dinh vé db tin cdy, gi4 tri hoi tu, gid tri phén biét va da cong tuyén cho thiy hé théng thang do
dat yéu cdu vé mit phuong phap luan. Két qua kiém dinh mé hinh cAu tric khing dinh cdc nhan t6 gdm
sy tham gia cla cu dan vao du lich, loi ich du lich cam nhén, chét luong cude song, su gén bo cong
ddng, thai do déi véi PTDL theo huéng bén vimg va niém tin vao chinh quyén déu c6 vai trd quan trong
trong viéc ly gidi sw ung h¢ cua cu dan.

Trong s cc nhén t6 dugc kiém dinh, loi ich du lich cam nhan va chét luong cudc sdng 13 hai yéu
tb co y nghia nbi bat nhit. Khi cu dan nhan thay du lich tao ra co hoi viéc lam, tang thu nhap, mo rong
hoat dong kinh doanh, cai thién ha tAng, nang cao dich vu va gop phin cai thién didu kién séng, ho ¢
xu huéng danh gia tich cuc hon v& PTDL va gia tang mirc d ing ho. Phat hién nay cho thdy su ung ho
cta cu dan khong thé duogc hinh thanh chi bang cac dinh ‘huéng chinh sach hodc khéu hiéu phat trién
bén viing, ma can dugc cung ¢b bang nhiing loi ich cu thé, c6 thé cam nhan dugc va gin truc tiép véi
doi séng hing ngay ciia cong ddng.

Bén canh do, sy tham gia cta cu dén vao du lich dugc xéac dinh la mot diém khéi phat quan trong
trong co ché hinh thanh sy ung hd. Méc du tac dong tryc tiép cua sy tham gia khong phai 1a manh nhat
trong mé hinh, nhén t& nay giap cu dén tiép Xxuc truc tiép vai hoat dong du lich, nhén dién 16 hon cac loi
ich, cdi thién cdm nhén ve chit lugng cudc séng va hinh thanh thai d¢ tich cyc hon dbi v6i PTDL theo
huéng bén vimg. Diéu nay cho thay néu cu dan chi dimg & vi tri quan sat hogc 1a nhém chiu tac dong
thy dong, sw ung ho c¢6 thé thleu on dinh. Ngugc lai, khi cu dén dugc tham gia thue chit vao chudi gia
tri du lich va qua trinh ra quyét dinh, ho c6 nhidu kha ning tro thanh cha thé dong hanh, giam sat va
ddng kién tao sy phat trién cua diém dén.

Luan 4n ciing khing dinh vai tro dang ké cta sy gin bo cong ddng trong viée hinh thanh sy ung ho
cua cu dan. Nhu:ng cu dén ¢6 mirc do gan bo cao vdi noi cu trd thuorng nhin nhan PTDL khong chi tir
gbc d6 loi ich ca nhan, ma con tir trach nhi¢m bao tdn, phuc hdi va phat huy cac gi tri cia cong dong
Trong bdi canh Quang Ngdi, noi céc gid tri bién ddo, _van héa Sa Huynh, di san lich su, lang nghé va
véan héa dan toc thidu sb gitr vai tro quan trong, su gén b cong ddng gitip chuyen hoa lgi ich du lich
thanh niém ty hao, trach nhiém xa hoi va thai do ung ho déi véi PTDL theo huéng bén vimg.

Két qua nghién ciru tiép tuc cho thiy thai d ctia cu dan déi vai PTDL theo huéng bén viing dong
vai tro trung gian trong nhiéu méi _quan h¢ ciia mo hinh. Bleu ndy ham y ring cac yéu t6 nhu lgi ich du
lich cam nhén, cht luong cude séng, s tham gia va sy gin bo cong ddng khéng tw dong chuyén hoa
thanh sy ung hg, ma can thong qua qua trinh cu dan dénh gia, din giai va hinh thanh thai d6 tich cuc
d6i v6i PTDL. Do d6, thai d6 c6 thé duoc xem 1a cau ndi tim ly gilra trai nghi¢ém cta cu dan va mirc do
ho sin sang ting h¢ cac chinh sach, chwong trinh du lich va hoat dong PTDL theo huéng bén ving tai
dia phuong.

Dic biét, luan an x4ac nhan niém tin vao chinh quyén 12 nhan td diéu tiét quan trong trong mo hinh
nghién ctru. Khi cu dén tin tuong vao nang luc, tinh minh bach, trach nhiém gidi trinh va thién chi cua
chinh quyén trong quan ly PTDL, tac dong cua cdc nhan t6 nhur loi ich cam nhén, chét luong cudc séng,
su tham gia, sy gan bo cong ddng va thai d6 dén sy ung ho tré nén manh hon. Nguoc lai, khi niém tin
vao chinh quyén suy gidm, ngay cd nhimg loi ich tich cyc tir du lich cling c6 thé kho chuyen hoa thanh
su dong thudn va ung ho én dinh. Phat hién nay nhin manh ring vai trd cta chinh quyén dia phuong
khong chi nim & hoach dinh chinh sach, quy hoach  hay quan Iy diém dén, ma con ¢ khd nang kién tao
niém tin x hoi, duy tri ddi thoai va bao dam cong bang trong qua trinh phat trién.

Téng hop céc két qua nghién ciru, ludn 4n khing dinh ring sy ung ho cta cu dan dia phuong dbi
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v6i PTDL Quéng Ngii theo hudng bén viing 12 két qua ciia mot co ché tac dong da chiéu, trong do cac
yéu t6 kinh &, xa hoi, tim 1y va thé ché tuong tac chit ch& v&i nhau. Su ing hd nay khéng hinh thanh
mot cach tu phat, ma phu thudc vao viée cu dan c6 duge tham gia thye chat hay khong, c6 cam nhan
duoc lgi ich tir du lich hay khong, chét luong cude séng co duoc cai thién hay khong, muc do gin b6
cong ddng ra sao, thai do dbi v6i du lich nhu thé nao va ho co tin tuong vao chinh quycn hay khong. Vi
vdy, PTDL tai Quang Ngii cin chuyen tir tw duy dya chi yéu vao khai thac tai nguyén va gia ting
lugng khach sang tu duy quan tri diém dén dya vao cong ddng, trong do sy ddng thuén, tham gia va ung
ho ctia cu dan dugc xem 13 nén tang xa hoi thiét yéu cta phat trién bén vimg.

2. Nhitng dong gop méi ciia ludn an

2.1. Péng gop vé mit Iy ludn

Thit nhdt, ludn &n 1am 10 cach tiép can nghién ctru v& sy tng hd cua cw dan dia phuong dbi véi
PTDL theo hudng bén vimg. Thay vi xem sy ung hd cua cu dan dong nhét véi viée danh gia toan dién
mirc @ PTDL cia diém den luan an tap trung phan tich cac nhan t tac dong dén sy tng ho cna cu dén,
tach bach gitra “phat trién du lich bén vimg” nhu b01 canh chinh sach va “suy ung ho cia cu dan” nhu
bién két qua trung tim. Cach tiép can nay giai quyét khoang tréng 1 thuyét v& viéc mé hinh hién tai
chua phan biét rd giita bdi canh va két qua hanh vi.

Thit hai, luan 4n bd sung bing chimg thuc nghiém cho cac Iy thuyét giai thich sw ung ho du lich tir
go6c nhin cu dan dia phuong, bao gom Ly thuyét Trao d6i xa hoi, Ly thuyét Cac bén lién quan, Ly
thuyét Hanh vi c6 ké hoach. Khéac véi nhiéu nghién clru trude, nghién ctru nay lam 13 céc co ché tac
dong gian tiép thong qua thai do, chét luong cude song va cac chudi trung gian nhiéu budc, tir do giai
thich sy ing ho cua cu dan nhu mot két qud cua qud trinh twong tac phirc hop gilra nhan thic 1o ich,
trai nghiém song, thai do va gin b6 cong dong. Diéu nay ky vong l4p ddy khoang tréng vé nghién ciru
co ché trung gian va diéu tiét ma céc nghién ctru trude chura thyc hién & tinh Quéng Ngdi.

Thir ba, luan an lam rd vai tro ciia sy tham gia cuia cu dan nhu mot diém khoi phat quan trong
trong co ché hinh thanh sy ung ho. Su tham gia khong chi tc dong truc tlép ma con gia tang nhan thirc
loi ich, cai thién chit luong cude séng, cung co thai do tich cuc va thuc déy su ung ho theo huéng bén
vimg. Két qud ndy giai quyét khoang tréng lién quan dén viéc nghién ciru chua danh gia diy du qua
trinh chuyén hoa tir tham gia sang dong thuan va ung ho, dong thoi nhén manh cu dan tir “ngudi chiu
tac dong” tro thanh “chu thé dong kién tao” trong phat trién diém dén.

Thir tw, ludn 4n 1am 13 vai tro diéu tiét ctia nidm tin vao chinh quyén dia phuong. Thay vi xem
niém tin 1a bién tac dong truc tiép, nghién ciru chi ra ring niém tin thay déi cuong dd va chiéu hudng
tdc dong cua cac yeu t6 kinh té, x4 hoi, tdm 1y va thai do dén sy ting ho. Phat hién nay l4p day khoang
tréng lién quan dén vai tro dleu tiét cua thé ché, dong thoi nhdn manh tic dong cua quan trj dia phuong
trong chuyén hoa loi ich va gén b cong ddng thanh ddng thuan xa hoi.

Thik nam, luén an b sung bang chimg thuc nghiém tr mot dia phuong déc thu, Quang Ngii, noi
¢6 su da dang vé dia ban, mirc 46 PTDL theo huéng bén ving chua thét su dong déu va sy khac biét
trong su tham gia cia cu dan. Qua do, nghién cru phan 4nh sy khong ddng nhét trong cong ddng cu
dan, 1am 13 co ché hinh thanh sy ting hd trong bdi canh tai nguyén da dang va chinh sach PTDL dang
hinh thanh. Két qua nay mo rong pham vi tmg dung ciia md hinh nghién ctru vé sw tng hé cta cu dan
dbi voi PTDL bén viing tai Viét Nam.

Nhin chung, nghién ctru gop phan hé théng hoa co s 1y thuyét lién quan dén c4c nhan t6 anh
huéng dén sy ung ho ctia cu dan dbi v6i PTDL theo huéng bén viing. Trén co s& d6, luan 4n xdy dung
va d& xuit mé hinh nghién ciru nhdm 1am & mdi quan hé gitra cac nhan t6 tac dong va mirc d6 ung ho
cia cu dan ddi véi hoat dong PTDL theo hudng bén viing.

2.2. Dong gop vé mdt thye tién

Thir nhdt, luan an cung cip bang chimg thyc nghiém cho thdy sy ung ho cia cu dan Quang Ngai
@i véi phat trién du lich theo hudng bén viing khong chi phu thude vao quy mé ting trudng du lich, ma
con gén chat véi mirc d cu dan cam nhan dugce loi ich, su cai thién chit lugng cudc sdng va tinh cong
bing trong phén bb loi ich. Két qua nay ham y ring viéc gia tang lugng khach hodc doanh thu du lich
chua dii dé tao 1ap ddng thuan xa hoi néu cac 1o ich tir du lich khong lan toa dén cong dong dia phuomg

Thit hai, trén co sé mitc do tac dong clia cac nhan t6 trong mé hinh nghién ciru, luan an dé xuét
mot sb dinh hudng chinh sach trong tim, bao gdm: ning cao loi ich du lich cam nhan va chét luong
cudc sdng‘cﬁa cu dan; mo rong su tham gia thyuc chét cua cong dong vao hoat dong du lich;‘cflng cb gdn
bo cong dong thong qua bao ton van hoa va moi truong; xay dung niém tin vao chinh quyen thong qua
minh bach thong tin, ddi thoai va trach nhi¢m giai trinh; dong thoi dinh hinh thai d6 tich cuc cua cu dan
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dbi vai phat trién du lich bén viing.

Thit ba, nghién ctru dua ra cac ham ¥ quan tri phi hop véi dic diém cia timg dia ban khao st.
Dbi voi TP. Quang Ngii, can tap trung nang cao chét lwong dich vu d6 thi, phat trién san phim vin hoa
— dich vu va tang cudng tuong tc giita cu dan v6i du khach. Déi voi Ly Son, trong tim quan tri 14 kiém
soat suc chura, bao vé tai nguyen bién déo, quan 1y rac thai va bao dam cu dan du(yc hu’o‘ng lgi truc tlep
tir du lich. Déi voi Sa Huynh can chi trong bao ton di san van hoa, lang nghé truyén thong, sinh ké ven
bién va md rong sw tham gia cila cong ddng vao céc hoat dong kinh doanh du lich. Béi véi Ba To, chinh
sich can u tién phat trién du lich cong ddng, bao ton van hoa ban dia, ndng cao ning luc cu dan va han
ché thuong mai héa qua muc cac gla tri van hoa ban dia.

Thit i, luan 4n nhin manh niém tin vao chinh quyén dia phuong 1a diéu kién quan trong dé duy tri
su ung ho lau dai cua cu dan. Vi vay, chinh sach du lich cin di kém véi co ché tham van cong dong
thue chét, cong khai thong tin du n, minh bach trong phan bb loi ich, phan hdi y kién cu dan va gidm
sat tac dong kinh té, xa hoi, moi truong. Khi cac co che nay dugc van hanh hidu qua, cu dan c6 co so dé
tin tudng, hop tac va dong hanh véi tién trinh phat trién du lich bén vimg.

Thit ndm, luan an két hop két qua kiém dinh thyc nghiém vdi phan tich TOWS nhim hd trg co
quan qudn 1y nhan dién rd diém manh, diém yeu co hoi va thach thirc trong phat trién du lich Quang
Ngdi. Cach tiép can nay gop phin chuyén hoa két qua nghién ctru thanh céc dinh huéng quan trj co tinh
kha thi, phi hop v6i diéu kién dia phuong va tang cuong su két ndi gitra nghién ciru hoc thuat véi hoach
dinh chinh sach thuc tién.

Nhin chung, mé hinh nghién ciru dugc kiém dinh trong béi canh tinh Quéng Ngii, qua d6 x4c dinh
murc d§ anh hudng cua timg nhan t6 dén sy ung hd cua cu dan déi v6i PTDL Quang Ngai theo huéng
bén vitng. Két qua nghién ctru 12 co sé dé dé xudt cac ham y chinh sach pht hop, nhim ting cuong su
tham gia va ung ho cua cu dan dbi v6i PTDL tai Quang Ngdi, gop phén dinh huéng phat trién du lich
dia phuong theo huéng bén viing va gén véi didu kién thyc tién.

3. Han ché nghién ctru va huéng nghién ciru tiép theo

Han ché nghién ciru. Mic du luén 4n dé dat duge cac myc ti€u nghién clru va cung chp bang
chimg thyc nghiém c6 ¥ nghia vé céc nhén t6 anh huong dén sy ung ho cua cu dan dbi véi phat trién du
lich Quang Ngai theo hudéng ben viing, nghién ctru van con mot so gidi han nhat dinh. Trudce hét, dir
liéu dugc thu thap theo thiét ké cit ngang tai mot thoi diém, nén két qua chu yéu phan énh mbi quan hé
thong ké giita cac bién trong bdi canh khao sat, chwa cho phép theo ddi sy thay dbi cia nhan thire, thai
d6, niém tin va su ung ho clia cu dén theo thdi gian. Bén canh d6, pham vi khéo sat tap trung vao bén
dia ban tiéu bidu gdm TP. Quang Ngii, Ly Son, Sa Huynh va Ba To; tuy c6 kha nang phan 4nh tuong
dbi cac khong gian du lich chinh cua tinh, nhung chua bao quat toan b cac khu vye c6 tiém nang hodc
chiu tic dong tir phat trién du lich. Ngoai ra, mo hinh nghién ctru chu yeu xem xét cac nhan to tich cuc
nhu loi ich du lich cdm nhén, chat lugng cude sdng, su tham gia, gin bo cong dong va niém tin vao
chinh quyén, trong khi cac yéu t6 phan anh chi phi hodc tic dong tiéu cuc cia du lich chua dugc tich
hop nhu nhiing cau trac doc 1ap. Ludn an cling chua phan tich séu sy khac biét gitra cac nhom cu dan
theo nghé nghiép, murc d¢ tham gia, mirc 46 huong loi, thu nhap, gidi tinh, do tuéi hodc thoi gian cu tra.

Huéng nghién civu tiép theo. Tir cac gi6i han trén, cac nghién clu trong tuong lai ¢6 the tiép tuc
md rong va hoan thién khung phén tich vé su ung hd cta cu dén dbi véi phat trién du lich bén vimg.
Truéce hét, cin xem xét sir dung thiét ké nghién ctru doc hodc khdo st 18p lai theo cac giai doan phat
trién diém dén nhim nhan dién 15 hon sy bién dbi trong nhan thirc, thai do, niém tin va mic d6 ung ho
ctia cu déan theo thoi gian. Dong thoi, pham vi nghién ctru co thé dwoc mo rong sang cac dia ban khac
ctiia Quang Ngéi nhu My Khé, Binh Chau, Tra Bong, Minh Long hodc cac khu vuc ven bién va mién
nui khic dé tang kha nang so sanh va khai quat hoa két qua. V& mé hinh nghién ciru, cac nghién ciru
tiép theo nén tich hop ddng thoi ca nhém nhén t6 tich cuc va tidu cuc, ching han ap lyc méi trudng, qua
tai du lich, xung dot lgi ich, bt binh dang trong phan phdi loi ich tir du lich mang lai, thuong mai hoa
van héa hogc rui ro xa hoi.
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PART I. INTRODUCTION

1. Rationale for the Study

1.1. Theoretical Rationale

Tourism is one of the fastest-growing sectors of the global economy, making significant
contributions to economic growth, employment generation, income creation, and foreign exchange
earnings, particularly in developing countries (UNWTO, 2015; Bott, 2023; Igoumenakis et al., 2023;
Page, 2025). In 2025, the contribution of travel and tourism to global GDP reached approximately USD
11.6 trillion, accounting for 9.8% of the world economy; the sector recorded a growth rate of 4.1%,
higher than the overall global economic growth rate of 2.8% (WTTC, 2026). However, the expansion of
tourism has also increased pressure on ecosystems, the natural environment, livelihoods, and the lives of
local communities (Baloch et al., 2023; Mariam et al., 2024). Therefore, sustainable tourism
development has become an important strategic orientation, linking economic growth with
environmental protection, resource conservation, the preservation of socio-cultural values, and the
enhancement of residents’ quality of life (Tang & Tan, 2018; United Nations, 2019; Han et al., 2023; Liu
etal., 2025).

By nature, sustainable tourism development is a multi-stakeholder process that requires the
participation of local governments, businesses, residents, tourists, and social organizations. Among these
stakeholders, local residents occupy a particularly important position, as they are directly affected by
tourism while also contributing to resource conservation, the maintenance of cultural identity, tourist
support, the monitoring of negative impacts, and the construction of the destination image (UNWTO,
2013; Ramkissoon, 2023; Page, 2025). Therefore, residents’ support serves as an important indicator
reflecting the level of social acceptance and the community foundation of sustainable tourism
development.

Previous studies have largely explained residents’ support through the lens of Social Exchange
Theory, which suggests that residents are more likely to support tourism when their perceived benefits
outweigh the costs they have to bear (Rasoolimanesh et al., 2015; Segota et al., 2024). A substantial
body of research has also emphasized the roles of community attachment, quality of life, attitudes,
participation, empowerment, and trust in government in shaping such support (Stylidis, 2018; Eslami et
al., 2019; Han et al., 2023; Gautam & Bhalla, 2024; Kim et al., 2025; Phuong et al., 2025). Nevertheless,
there remains a lack of studies that simultaneously integrate cognitive, psychosocial, community-based,
and institutional factors, particularly in the context of destinations undergoing tourism recovery and
restructuring after crises.

In Vietnam in general and Quang Ngai in particular, this research gap is even more evident, as
existing studies have mainly described the current situation or analyzed the impacts of tourism at a
general level. They have not sufficiently examined the direct, indirect, and moderating relationships
among perceived benefits, quality of life, participation, community attachment, attitudes, and trust in
government. The application of PLS-SEM enables the testing of an integrated theoretical model, the
identification of factors with strong predictive power for residents’ support, and the determination of key
policy leverage points in destination management (Hair et al., 2019). In the context of Quang Ngai,
where tourism development is closely associated with islands and coastal areas, cultural heritage,
community livelihoods, and indigenous resources, examining residents’ support has practical
significance for formulating sustainable, inclusive, and responsible tourism policies.

1.2. Practical Rationale

In the context of sustainable development in Vietnam, sustainable tourism development has been
institutionalized through various important policy orientations. At the national level, Resolution No. 08-
NQ/TW dated January 16, 2017, issued by the Politburo, sets the objective of developing tourism into a
spearhead economic sector, while emphasizing the need for professional and sustainable tourism
development. Resolution No. 136/NQ-CP dated September 25, 2020, issued by the Government, requires
the integration of sustainable development goals into sectoral, field-specific, and local policies.
Subsequently, Resolution No. 82/NQ-CP reaffirms the need to accelerate the recovery and development
of tourism in an effective, sustainable, inclusive, and responsible manner.

Within this policy orientation, Quang Ngai is a locality with considerable potential for sustainable
tourism development due to its diverse spatial structure, comprising the western mountainous area, the
coastal plain, and the eastern island and marine space. Its advantages in forest ecosystems, the cultural
values of ethnic minority communities, the marine and island resources of Ly Son, cultural heritage, and
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local livelihoods provide favorable conditions for developing ecotourism, cultural tourism, community-
based tourism, resort tourism, and experiential tourism products. However, the spatial differentiation of
tourism development also requires more rigorous destination management, particularly in terms of
benefit distribution, environmental impact control, and the enhancement of residents’ participation.

At the local level, the orientation for tourism development in Quang Ngai has been concretized
through Resolution No. 05-NQ/TU issued in 2021 by the Quang Ngai Provincial Party Committee;
Decision No. 1456/QD-TTg dated November 22, 2023, approving the Master Plan of Quang Ngai
Province for the 2021-2030 period, with a vision to 2050; Decision No. 20/QD-UBND dated January 21,
2014; Decision No. 304/QD-UBND dated March 10, 2022; and implementation plans such as Plan No.
12/KH-UBND in 2024 and Plan No. 95/KH-UBND dated April 25, 2025. These policy documents
indicate that sustainable tourism development in Quang Ngai is not merely a socio-economic
development orientation, but also a policy task closely associated with resource protection, the
preservation of cultural identity, and the improvement of residents’ living standards.

Nevertheless, the practice of tourism development in Quang Ngai still faces several limitations in
terms of infrastructure, service quality, community-based tourism models, benefit-sharing mechanisms,
and environmental protection. The imbalance between the benefits and costs of development may affect
residents’ perceptions, attitudes, and levels of support, particularly in island and coastal areas,
mountainous regions, and peripheral communities. When residents do not clearly perceive the benefits of
tourism, lack opportunities to participate, or have limited trust in management mechanisms, it becomes
difficult to sustain social consensus on sustainable tourism development.

Therefore, this dissertation approaches sustainable tourism development through the support of
local residents. This approach is grounded in the fundamental role of residents in ensuring social
acceptance, conserving resources, maintaining cultural identity, supporting tourists, and monitoring the
negative impacts of tourism. Identifying the effects of residents’ participation, perceived tourism
benefits, quality of life, community attachment, attitudes, and trust in government on residents’ support
is of both theoretical and practical significance. On this basis, the dissertation selects the topic “Factors
Influencing Local Residents’ Support for Sustainable Tourism Development in Quang Ngai”, with the
aim of clarifying the mechanisms through which individual, community-based, and institutional factors
affect residents’ support, while also proposing policy implications suited to the specific characteristics of
Quang Ngai.

2. Research Objectives

2.1. General Objective

The general objective of this dissertation is to develop and test a model of the factors influencing
local residents’ support for sustainable tourism development in Quang Ngai. In doing so, the dissertation
aims to clarify the mechanism through which residents’ support is formed based on the interactions
among cognitive factors, attitudes, community-related factors, and trust. Based on the research findings,
the dissertation proposes policy implications to enhance local residents’ support for sustainable tourism
development in Quang Ngai.

2.2. Specific Objectives

To achieve the general objective, the dissertation pursues the following specific objectives:

First, to establish the theoretical foundation and research model of the factors influencing local
residents’ support for sustainable tourism development;

Second, to identify, refine, and validate the measurement scales for the factors influencing local
residents’ support for sustainable tourism development in Quang Ngai;

Third, to analyze and test the extent to which factors such as residents’ participation in tourism,
residents’ perceived tourism benefits, residents’ quality of life, residents’ community attachment,
residents’ attitudes toward tourism development, and trust in local government affect local residents’
support for sustainable tourism development in Quang Ngai;

Fourth, to analyze the mediating and moderating roles of the factors in the research model,
particularly the mediating role of residents’ attitudes tourism development and the moderating role of
trust in local government. This aims to clarify the mechanisms through which cognitive and psychosocial
factors influence residents’ support for sustainable tourism development;

Fifth, to propose policy implications aimed at strengthening local residents’ support for sustainable
tourism development in Quang Ngai.



3. Research Questions

Based on the general objective and the specific objectives of the dissertation, the study seeks to
address the following research questions:

Research Question 1. What theoretical foundations can be applied to develop a model explaining
local residents’ support for sustainable tourism development in Quang Ngai?

Research Question 2. How do factors including residents’ participation in tourism, residents’
perceived tourism benefits, residents’ quality of life, residents’ community attachment, and residents’
attitudes tourism development influence local residents’ support for sustainable tourism development in
Quang Ngai?

Research Question 3. How does residents’ attitude tourism development play a mediating role, and
how does trust in local government play a moderating role in the research model? What policy
implications can be derived from these findings to strengthen residents’ support for sustainable tourism
development in Quang Ngai.

4. Research Object and Scope

4.1. Research Object

The research object of this dissertation is the factors influencing local residents’ support for
sustainable tourism development in Quang Ngai. Within the scope of the study, the factors examined
include local residents’ participation in tourism, residents’ perceived tourism benefits, quality of life,
community attachment, residents’ attitudes tourism development, and trust in local government. The
outcome variable of the model is local residents’ support for sustainable tourism development in Quang
Nagai.

By nature, sustainable tourism development is a process that requires the participation and
coordination of multiple stakeholders, including local governments, businesses, local residents, tourists,
and social organizations. Each stakeholder plays different roles, assumes different responsibilities, and
exerts varying degrees of influence in policy formulation, development investment, resource
exploitation, service provision, the consumption of tourism products, and the assurance of destination
sustainability. Therefore, local residents’ support for sustainable tourism development should be
understood as being shaped by the consensus and participation of multiple stakeholder groups, rather
than by a single stakeholder alone.

In this dissertation, local residents’ participation in tourism is understood as the extent to which
residents engage in tourism activities, consultation processes, decision-making, or other activities related
to tourism development at the local level. Residents’ perceived tourism benefits refer to the extent to
which residents evaluate the economic, social, cultural, and environmental benefits that tourism brings to
individuals, communities, and the locality. Quality of life reflects residents’ subjective assessment of
their satisfaction and fulfilment with their current living conditions. Residents’ community attachment
refers to the degree of emotional connection, identification, and long-term commitment that residents
have toward their place of residence.

Residents’ attitude sustainable tourism development reflects their overall evaluation of the
appropriateness, necessity, and benefits of the tourism development orientation. Trust in local
government refers to the extent to which residents believe in the competence, goodwill, transparency,
and accountability of local government in managing and coordinating tourism development. On this
basis, local residents’ support is understood as the degree of consensus, willingness to cooperate, and
support shown by residents toward local tourism development policies, programs, and projects.

The survey respondents of this dissertation are local residents aged 18 and above who are living in
the selected study areas in Quang Ngai Province. The surveyed residents include those directly involved
in tourism activities, those who benefit directly or indirectly from tourism, and those residing in areas
affected by the process of tourism development. This identification of survey respondents enables the
dissertation to capture diverse perceptions, attitudes, experiences, and levels of support among local
residents toward sustainable tourism development in Quang Ngai.

4.2. Research Scope

In terms of spatial scope, the study was conducted in Quang Ngai Province prior to its
administrative merger, focusing on four representative study sites: Quang Ngai City, Ly Son, Sa Huynh,
and Ba To. These sites were purposively selected to reflect different tourism development spaces within
the province, including the urban—service center, the island and marine area, the coastal—cultural area,
and the mountainous—community-based area. This selection enables the dissertation to capture



differences in tourism development conditions, levels of residents’ participation, access to tourism
benefits, and the socio-economic and cultural characteristics of each area. Accordingly, the study can
provide a more multidimensional understanding of local residents’ support for sustainable tourism
development in Quang Ngai.

In terms of temporal scope, secondary data were synthesized from reports, statistical yearbooks,
planning documents, management materials, and relevant studies on tourism development, sustainable
tourism development, and local residents’ support. Primary data were collected through surveys of local
residents in the selected study areas. The preliminary quantitative study was conducted from July to
August 2024, while the official quantitative study was carried out from January to June 2025. Data
collection at different points in time was intended to minimize the influence of seasonality and to
enhance the reliability and representativeness of the survey data.

In terms of content scope, the dissertation focuses on analyzing the perceived factors that influence
local residents’ support for sustainable tourism development in Quang Ngai. The factors examined
include residents’ participation in tourism, perceived tourism benefits, quality of life, community
attachment, attitudes tourism development, and trust in local government. The dissertation does not aim
to provide a comprehensive assessment of the overall sustainability of Quang Ngai’s tourism system, nor
does it directly examine the support of all stakeholder groups, such as local government, businesses, or
tourists. Instead, it approaches sustainable tourism development from the perspective of local residents in
order to better understand the mechanism through which this stakeholder group’s support for the local
tourism development orientation is formed.

5. Research Methodology

The dissertation adopts a mixed-methods research design, combining qualitative and quantitative
approaches. The integration of these two approaches is intended to ensure that the processes of model
development, scale refinement, and hypothesis testing are conducted rigorously and are appropriate to
the research context of Quang Ngai. Specifically, the qualitative approach is employed to explore, adjust,
and supplement the concepts, observed variables, and contents of the measurement scales. Meanwhile,
the quantitative approach is used to test the research model and assess the extent to which the identified
factors influence local residents’ support for sustainable tourism development.

5.1. Document Collection and Analysis Methods

Secondary data were collected from sources such as statistical yearbooks, thematic reports, tourism
development plans, summary reports issued by state management agencies, legal documents related to
tourism, and tourism development programs and projects at both central and local levels. In addition, the
dissertation draws upon domestic and international scholarly works related to sustainable tourism
development, residents’ participation, perceived benefits, quality of life, community attachment, trust in
local government, attitudes, and local residents’ support for tourism development.

The synthesis and analysis of documents were conducted to establish the theoretical foundation,
identify research gaps, select the factors to be incorporated into the model, develop research hypotheses,
and design the initial measurement scales. At the same time, secondary data on Quang Ngai were used to
clarify the research context, the characteristics of the study sites, and practical issues related to residents’
support for tourism development.

5.2. Qualitative Research Methods

Qualitative research was employed to explore, review, and refine the research model, measurement
scales, and survey questionnaire. The dissertation conducted expert interviews and focus group
discussions with specialists in the field of tourism, including researchers, lecturers, state management
officials, representatives of tourism enterprises, and individuals with practical knowledge of tourism
development in Quang Ngai. The selection of these participants was intended to ensure a diversity of
academic, managerial, and practical perspectives in the process of refining the research model and
measurement scales.

The qualitative research focused on the following issues: the appropriateness of the factors
included in the research model; the clarity and non-overlapping nature of the concepts; the measurability
of the variables in the context of Quang Ngai; the suitability of the observed variables in the
measurement scales; and the identification of locality-specific factors that may influence local residents’
support for sustainable tourism development. In addition, the qualitative research was also used to
review the wording and expression of the observed variables to ensure that respondents could clearly
understand them and accurately reflect their perceptions during the survey process.



The results of the qualitative research were used to adjust the research model, finalize the
questionnaire, refine the content and wording of the observed variables, and ensure that the measurement
scales were appropriate to the research context of Quang Ngai. For the system of measurement scales
inherited from previous studies, the dissertation conducted a process of comparison, selection, and
refinement based on expert opinions in order to ensure both academic and practical relevance. In
addition, the dissertation clearly presents the origin of each measurement scale, the original observed
variables, the refined contents, and the sources from which they were adapted, thereby ensuring
transparency in the development of the measurement instrument. This approach contributes to
minimizing conceptual overlap among research constructs such as residents’ participation, attitudes
tourism development, and local residents’ support.

5.3. Quantitative Research Methods

Quantitative research was conducted in two stages: a preliminary survey and an official survey. In
the preliminary survey stage, data were collected from local residents in the selected study areas to
preliminarily assess the reliability and suitability of the measurement scales, as well as to refine the
questionnaire before implementing the official survey. Based on the results of the preliminary study, the
questionnaire was further finalized for use in the official survey stage.

In the official survey stage, the dissertation collected data from 760 valid questionnaires completed
by local residents in Quang Ngai Province. The survey respondents included groups of residents with
different levels of participation in and benefit from tourism activities, in order to capture more diverse
perceptions and levels of community support for sustainable tourism development.

The survey data were analyzed using SPSS 31.0 and SmartPLS 4.1. First, the dissertation
conducted descriptive statistics of the research sample and observed variables in order to identify
respondents’ characteristics and the trends in local residents’ perceptions of issues related to tourism
development. Next, the measurement model was assessed based on criteria concerning scale reliability,
convergent validity, and discriminant validity. Subsequently, the structural model was tested using
partial least squares structural equation modeling (PLS-SEM) via SmartPLS to evaluate the magnitude
and direction of the effects of the identified factors on local residents’ support for sustainable tourism
development in Quang Ngai.

The selection of PLS-SEM is appropriate to the research objectives because the model includes
multiple latent variables, incorporates both direct and indirect relationships among variables, and aims to
explain and predict local residents’ support. In addition, because the data were collected through self-
administered questionnaires at a single point in time, the dissertation examined common method bias
(CMB) using appropriate tests in order to enhance the reliability of the research findings. For mediating
relationships, the dissertation tested indirect effects and determined the degree of mediation using the
Variance Accounted For (VAF) index.

6. Significance of the Dissertation

6.1. Theoretical Significance

From a theoretical perspective, the dissertation contributes to strengthening the scientific
foundation for research on local residents” support for sustainable tourism development in the context of
local-level destinations in Vietnam. The study helps clarify the relationships among cognitive,
psychosocial, and institutional factors in shaping residents’ attitudes and supportive behaviors toward
sustainable tourism development. Accordingly, the dissertation contributes to broadening the approach to
studying local residents’ support from a multidimensional perspective, rather than focusing solely on
economic benefits as many previous studies have done.

The dissertation also contributes to systematizing and clarifying the conceptual meanings of key
constructs related to local residents’ support for sustainable tourism development, including residents’
participation in tourism, perceived tourism benefits, quality of life, community attachment, attitudes
sustainable tourism development, trust in local government, and local residents’ support. Clarifying these
concepts helps minimize overlap among research constructs and provides a foundation for the
application and further development of measurement scales in future studies on sustainable tourism and
local communities.

In addition, the study contributes to strengthening the theoretical foundation for the combined
application of Social Exchange Theory (SET), the Theory of Planned Behavior (TPB), and Stakeholder
Theory (ST) in research on sustainable tourism development. By simultaneously examining perceived
benefits, quality of life, community attachment, attitudes, and trust in local government, the dissertation



demonstrates that residents’ support is not formed solely through benefit exchange, but is also influenced
by psychological, social, and institutional trust-related factors. This contributes to broadening the
explanation of residents’ supportive behavior in sustainable tourism research.

Furthermore, the research findings provide additional empirical evidence on local residents’
support in the context of a locality that is orienting its tourism development toward sustainability and
possesses diverse tourism spaces, such as Quang Ngai. Accordingly, the study contributes to expanding
understanding of how residents perceive, evaluate, and transform the impacts of tourism into attitudes
and supportive behaviors toward sustainable tourism development under the conditions of developing
destinations in Vietnam.

6.2. Practical Significance

From a practical perspective, the dissertation is expected to provide a scientific basis for policy
formulation regarding sustainable tourism development in Quang Ngai from the perspective of local
residents. The research findings help identify the factors that exert strong effects on residents’ support,
thereby assisting local government and relevant stakeholders in designing tourism development policies,
programs, and solutions that are more aligned with the needs, benefits, and expectations of local
communities.

The policy implications of the dissertation may contribute to strengthening residents’ substantive
participation in tourism activities, improving benefit-sharing mechanisms, enhancing quality of life,
consolidating community attachment, and increasing trust in local government during the process of
tourism development. These are regarded as important conditions for ensuring sustainable tourism
development in Quang Ngai, harmonizing economic growth, resource conservation, cultural
preservation, and the maintenance of local social consensus.

In addition, the dissertation suggests several governance implications that are appropriate to the
characteristics of different tourism spaces within Quang Ngai Province, such as urban—service, island
and marine, coastal-heritage, and mountainous—community-based areas. These implications may support
the locality in formulating tourism development policies that are better suited to the resource conditions,
community characteristics, and levels of residents’ participation in each area.

Furthermore, the research findings are also expected to serve as a useful reference for researchers,
management agencies, and localities with characteristics similar to those of Quang Ngai, particularly
provinces that are developing tourism based on island and marine resources, cultural resources,
ecological assets, and community-based resources, while still facing challenges related to local residents’
participation in and support for sustainable tourism development.

7. Structure of the Dissertation

Chapter 1: Theoretical Foundations of Local Residents’ Support for Sustainable Tourism
Development;

Chapter 2: Literature Review and Research Model;

Chapter 3: Study Area and Research Methodology;

Chapter 4: Research Results and Discussion.

PART Il. RESEARCH CONTENT

Chapter 1: THEORETICAL FOUNDATIONS OF LOCAL RESIDENTS’ SUPPORT FOR
SUSTAINABLE TOURISM DEVELOPMENT

1.1. Sustainable Tourism Development

1.1.1. Sustainable Development

The dissertation does not approach sustainable development as a general concept, but rather uses it
as a theoretical foundation to explain why tourism development should be assessed through the
relationship between the destination and local residents. This represents an important transition from the
theory of sustainable development to a specific investigation of local residents’ support for sustainable
tourism development.

1.1.2. Sustainable Tourism Development

Sustainable tourism development is both a goal and an orienting framework for destination
governance. However, in the context of many localities undergoing transition, including Quang Ngai, the
use of the concept “tourism development towards sustainability” is more appropriate, as it emphasizes



the process of continuous improvement, adaptability, and the role of stakeholders in progressively
realizing sustainability objectives.

1.1.3. Tourism Development Towards Sustainability

Tourism development towards sustainability is an appropriate concept for examining destinations
undergoing transition. It enables the dissertation to analyze residents’ support as a response to a specific
development process, rather than as a response to an ideal state that may be difficult to achieve. This
provides an important basis for linking the theoretical chapter with the research model.

1.1.4. Distinguishing Tourism Development Towards Sustainability, Sustainable Tourism
Development, and Green Tourism

1.1.5. Principles and Pillars of Sustainable Tourism Development

1.1.5.1. Principles of Tourism Development Towards Sustainability

First, protecting resources and the environment; second, respecting and preserving the socio-
cultural values of local communities; third, ensuring long-term economic benefits and equitable benefit
distribution; fourth, ensuring the substantive participation of local communities; and fifth, strengthening
coordinated governance among stakeholders.

1.1.5.2. Pillars of Sustainable Tourism Development

The economic pillar; the socio-cultural pillar; and the environmental pillar. The three pillars—
economic, socio-cultural, and environmental—are closely interrelated.

1.1.5.3. Selected Models of Tourism Development Towards Sustainability

The VICE Model; The Sustainable Tourism Development Model of the International Labour
Organization (ILO).

1.1.5.4. Stakeholders’ Roles in Tourism Development Towards Sustainability

Tourism development towards sustainability is a process involving the participation of multiple
stakeholders. Actors such as local government, tourism enterprises, local residents, tourists, social
organizations, and training institutions all play certain roles in orienting, implementing, monitoring, and
benefiting from the outcomes of tourism development.

1.1.5.5. The Participation and Support of Local Communities in Realizing the Pillars of
Sustainability

1.2. Local Residents’ Support for Tourism Development Towards Sustainability

1.2.1. Local Residents in Tourism Development Towards Sustainability

1.2.1.1. The Concepts of Local Residents and Local Communities

In sustainable tourism development research, the two concepts of “local residents” and “local
community” are often used in parallel, but they are not entirely identical. Clearly distinguishing between
these two concepts is important for both the theoretical foundation and the research design of the
dissertation.

1.2.1.2. The Role of Local Residents in Tourism Development Towards Sustainability

Local residents play an important role in tourism development towards sustainability because they
are both affected by tourism and involved in creating, maintaining, and monitoring the destination
development process.

1.2.1.3. Local Residents’ Participation in Tourism Development

Local residents’ participation in tourism development is a process through which residents are
provided with information, consulted, involved in decision-making, engaged in implementation and
monitoring, and enabled to benefit from local tourism development activities.

1.2.2. Local Residents’ Support for Tourism Development Towards Sustainability

1.2.2.1. The Concept of Local Residents’ Support

1.2.2.2. The Role of Local Residents’ Support in Tourism Development

Residents’ support plays an important role in maintaining social consensus, enhancing the
effectiveness of policy implementation, improving the quality of tourist experiences, and ensuring
destination sustainability. In tourism development towards sustainability, residents are not merely a
group to be encouraged to provide support, but also active actors who accompany the process of value
creation and destination governance.

1.2.2.3. Manifestations of Local Residents’ Support

Local residents’ support may be manifested at different levels, ranging from cognition, attitudes,
and intentions to behaviors.

1.2.2.4. Measuring Local Residents’ Support



Measuring residents’ support is not only intended to determine the level of residents’ consensus,
but also to reflect their capacity to participate in, cooperate with, and sustain tourism development in the
long term.

1.3. Foundational Theories in Research on Local Residents’ Support for Tourism
Development Towards Sustainability

1.3.1. Social Exchange Theory (SET)

1.3.2. Theory of Planned Behavior (TPB)

1.3.3. Stakeholder Theory (ST)

1.3.4. Integrated Theoretical Framework for the Study

The three foundational theories employed in the dissertation play complementary roles. Social
Exchange Theory explains why residents form positive or negative perceptions based on perceived
benefits and costs. The Theory of Planned Behavior explains how perceptions and attitudes are
transformed into supportive intentions and behaviors. Stakeholder Theory explains the governance
context, stakeholder roles, trust, and residents’ participation in the process of tourism development. The
integration of these three theories provides the research model with a more robust theoretical foundation
while also aligning with the multidimensional nature of residents’ support for tourism development
towards sustainability.

1.4. Factors Influencing Local Residents’ Support for Tourism Development Towards
Sustainability

1.4.1. Group of Factors Related to Perceptions of Tourism Impacts

1.4.2. Group of Socio-Psychological Factors

1.4.3. Group of Factors Related to Attitudes and Behavioral Intentions

1.4.4. Group of Participation and Governance Factors

1.45. Constraining and Challenging Factors Negatively Affecting Support for Tourism
Development Towards Sustainability

1.5. Summary of Chapter 1

Chapter 2: LITERATURE REVIEW AND RESEARCH MODEL

2.1. Literature Review on Support for Tourism Development Towards Sustainability

2.1.1. A Multi-Stakeholder Approach to Support for Tourism Development Towards
Sustainability

Support for tourism development towards sustainability is a broad issue, encompassing the
consensus, cooperation, and commitment of multiple stakeholder groups. However, within the scope of
this dissertation, the study focuses on local residents’ support as an important dimension of overall
support for tourism development towards sustainability. This approach is consistent with the research
objectives of the dissertation, as residents are the group directly affected by tourism, are capable of
reflecting the level of social acceptance, and play a practical role in maintaining destination
sustainability.

2.1.2. Local Residents’ Support for Tourism Development Towards Sustainability

Studies on local residents’ support for tourism development often start from the assumption that
residents are not only a group affected by tourism, but also actors who can either facilitate or hinder the
destination development process.

2.2. International Literature Review

2.2.1. International Research Trends on Local Residents’ Support for Tourism Development
Towards Sustainability during 2020-2024

2.2.2. International Research Approaches to Factors Influencing Local Residents’ Support for
Tourism Development Towards Sustainability

Recent international studies on residents’ support for tourism development towards sustainability
have identified several core groups of factors, including: (i) the impacts and benefits of tourism in
economic, social, and environmental dimensions; (ii) community image and place attachment; (iii)
quality of life; (iv) trust in government; (v) residents’ participation; along with socio-psychological
factors such as attitudes, knowledge, emotional solidarity, and community commitment.

2.2.3. Assessment of International Studies

First, international studies are characterized by a diversity of research contexts. Second, the key
factors influencing residents’ support include perceived tourism impacts in economic, socio-cultural, and



environmental dimensions; place image; community attachment; quality of life; residents’ participation
and empowerment; trust in government; as well as emotional factors and social solidarity. Third, the
theoretical foundations and methodological approaches are often based on Social Exchange Theory,
which has been extended through complementary theories and frameworks such as Bottom-up Spillover
Theory, Empowerment Theory, the Emotional Solidarity Framework, Perceived Value Theory, and the
Knowledge—Attitude—Practice (KAP) model.

2.3. Vietnamese L.iterature Review

2.3.1. Research Trends in Vietnam on Local Residents’ Support for Tourism Development
Towards Sustainability during 2020-2024

2.3.2. Studies on Factors Influencing Local Residents’ Support for Tourism Development
Towards Sustainability in Vietham

First, the group of factors related to perceptions of tourism impacts; second, the group of socio-
psychological factors and personal benefits; and third, the group of factors related to participation and
community attachment.

2.3.3. Assessment of Domestic Studies

Domestic studies affirm that residents” support is the combined outcome of perceptions, attitudes,
intentions, and behaviors, influenced by socio-economic benefits, community attachment, quality of life,
residents’ participation, and resident empowerment. These findings provide a scientific basis for
developing a contemporary research model suited to the Vietnamese context, while also suggesting
policies and mechanisms to strengthen community participation and support in sustainable tourism
development.

2.4. Research Gaps

First, there is a lack of a model that integrates Social Exchange Theory, the Theory of Planned
Behavior, and Stakeholder Theory to provide clearer explanations of residents’ support for sustainable
tourism development. Second, limited attention has been paid to the mediating role of residents’ attitudes
toward sustainable tourism development and the moderating role of trust in local government. Third,
there remains a lack of in-depth studies on heterogeneity within local resident communities, particularly
in the context of emerging tourism destinations such as Quang Ngai Province.

2.5. Basis for Proposing the Research Model and Hypotheses

2.5.1. Basis for Proposing the Research Model

2.5.1.1. Residents’ Involvement in Tourism and Residents’ Support for Tourism Development
Towards Sustainability

2.5.1.2. Residents’ Perceived Tourism Benefits and Residents’ Support for Tourism Development
Towards Sustainability

2.5.1.3. Residents’ Quality of Life and Residents’ Support for Tourism Development Towards
Sustainability

2.5.1.4. Residents’ Community Attachment and Residents’ Support for Tourism Development
Towards Sustainability

2.5.15. Residents’ Attitudes Tourism Development and Residents’ Support for Tourism
Development Towards Sustainability

2.5.1.6. Trust in Local Government

2.5.2. Research Hypotheses

2.5.2.1. Residents’ Participation in Tourism

Hypothesis H1: Residents’ involvement in tourism has a positive effect on residents” support for
tourism development towards sustainability in Quang Ngai province.

Hypothesis H2: Residents’ involvement in tourism has a positive effect on residents’ attitudes
tourism development.

Hypothesis H3: Residents’ involvement in tourism has a positive effect on residents’ perceived
tourism benefits.

2.5.2.2. Residents’ Perceived Tourism Benefits

Hypothesis H4: Residents’ perceived tourism benefits have a positive effect on residents’ support
for tourism development towards sustainability in Quang Ngai province.

Hypothesis H5: Residents’ perceived tourism benefits have a positive effect on residents’ attitudes
tourism development.

Hypothesis H6: Residents’ perceived tourism benefits have a positive effect on residents’ quality



of life.

2.5.2.3. Residents’ Quality of Life

Hypothesis H7: Residents’ quality of life has a positive effect on residents’ support for tourism
development towards sustainability in Quang Ngai province.

Hypothesis H8: Residents’ quality of life has a positive effect on residents’ attitudes tourism
development.

Hypothesis H9: Residents’ quality of life has a positive effect on residents’ community
attachment.

2.5.2.4. Residents’ Community Attachment

Hypothesis H10: Residents’ community attachment has a positive effect on residents’ support for
tourism development towards sustainability in Quang Ngai province.

Hypothesis H11: Residents’ community attachment has a positive effect on residents’ attitudes
tourism development.

2.5.2.5. Residents’ Attitudes Tourism Development

Hypothesis H12: Residents’ attitudes tourism development have a positive effect on residents’
support for tourism development towards sustainability in Quang Ngai province.

Hypothesis H13a: Residents’ attitudes tourism development play a mediating role in the
relationship between residents’ participation in tourism and residents’ support for tourism development
towards sustainability in Quang Ngai province.

Hypothesis H13b: Residents’ attitudes tourism development play a mediating role in the
relationship between residents’ perceived tourism benefits and residents’ support for tourism
development towards sustainability in Quang Ngai province.

Hypothesis H13c: Residents’ attitudes tourism development play a mediating role in the
relationship between residents’ quality of life and residents’ support for tourism development towards
sustainability in Quang Ngai province.

Hypothesis H13d: Residents’ attitudes tourism development play a mediating role in the
relationship between residents’ community attachment and residents’ support for tourism development
towards sustainability in Quang Ngai province.

2.5.2.6. Trust in Local Government

Hypothesis H14a: Trust in local government moderates the relationship between residents’
participation in tourism and residents’ support for tourism development towards sustainability in Quang
Ngai province.

Hypothesis H14b: Trust in local government moderates the relationship between residents’
perceived tourism benefits and residents’ support for tourism development towards sustainability in
Quang Ngai province.

Hypothesis H14c: Trust in local government moderates the relationship between residents’
attitudes and residents’ support for tourism development towards sustainability in Quang Ngai province.

Hypothesis H14d: Trust in local government moderates the relationship between residents’ quality
of life and residents’ support for tourism development towards sustainability in Quang Ngai province.

Hypothesis H14e: Trust in local government moderates the relationship between residents’
community attachment and residents’ support for tourism development towards sustainability in Quang
Ngai province.
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2.6. Proposed Research Model
2.6.1. The Proposed Research Model

Residents’

Involvement in Trust in Local
Tourism Government

Residents”
Perceived Tourism
Benefits

Residents” Support for
Tourism Development

Towards Sustainability
in Quang Ngai Province.

Hs
Hs Residents’ Attitudes
Tourism Devalopment

Hs

—
Residents’ Hy
Quality of Life
Hn

Figure 2.1. Proposed Research Model.
Source: Developed by the author, 2024.

2.6.2. Research Issues to Be Addressed
2.7. Summary of Chapter 2

Chapter 3: STUDY AREA AND RESEARCH METHODOLOGY

3.1. The Context of Quang Ngai Province as the Study Area

3.1.1. Natural and Socio-Economic Conditions

3.1.2. Culture, Communities, and Tourism Resources

3.1.3. Policy Framework and Orientations for Tourism Development Towards Sustainability

3.2. The Current Status of Tourism Development Towards Sustainability in Quang Ngai

3.2.1. Trends in Tourist Arrivals during the 2010-2024 Period

3.2.2. Trends in Tourism Revenue during the 2010-2024 Period

3.2.3. Tourist Market Structure in Quang Ngai Province

3.2.4. Statistical Data on the Tourism Development Context of Quang Ngai after the
Administrative Merger

3.2.5. Advantages, Limitations, and Bottlenecks in Tourism Development Towards Sustainability
in Quang Ngai

3.2.6. The Relationship between Tourism Development Practices in Quang Ngai and the
Variables in the Research Model

3.3. A TOWS Matrix Analysis of Quang Ngai’s Strategy for Tourism Development Towards
Sustainability

3.4. Selection of Survey Sites and Implications for the Research Model

3.5. Research Methodology

3.5.1. Research Design

3.5.2. Qualitative Research

3.5.3. Quantitative Research

3.5.4. Research Process of the Dissertation

3.6. Measurement Scale Development and Questionnaire Design

3.6.1. Original English Measurement Scales, Translation Process, and Scale Adaptation to the
Research Context of Quang Ngai

Measurement Scale for “Residents’ Involvement in Tourism”
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Measurement Scale for “Residents’ Perceived Tourism Benefits”

Measurement Scale for “Residents’ Quality of Life”

Measurement Scale for “Residents’ Community Attachment”

Measurement Scale for “Residents’ Attitudes Tourism Development”

Measurement Scale for “Trust in Local Government”

Measurement Scale for “Support for Tourism Development Towards Sustainability ”.

3.6.2. Process of Developing Measurement Scales and the Survey Questionnaire

3.7. Conducting the Survey, Data Collection, and Data Processing

3.7.1. Survey Respondents

The survey respondents were local residents aged 18 and above who were living in the selected
study areas in Quang Ngai Province. They were selected because they represent a key stakeholder group
directly or indirectly affected by tourism activities and are able to perceive tourism benefits, costs,
quality of life, levels of participation, trust in local government, and support for the local orientation of
tourism development.

3.7.2. Survey Sites

The survey sites consisted of four areas: Quang Ngai City, Ly Son, Sa Huynh, and Ba To. Quang
Ngai City represents the urban—service tourism space; Ly Son represents the island and marine tourism
space with a relatively high level of tourism development; Sa Huynh represents coastal tourism
associated with culture and heritage; and Ba To represents mountainous, ecological, and community-
based tourism. This selection enables the study to reflect differences in the level of tourism development,
opportunities for participation, the extent of benefit sharing, and perceived impacts among different
groups of local residents.

3.7.3. Sampling Design and Sample Size Allocation

3.7.3.1. Sampling Design

In quantitative studies, the accurate determination of sample size plays a prerequisite role in
ensuring statistical reliability, particularly when the data are used to analyze a structural equation model.
The sample size must not only satisfy the requirements for statistical power but also be representative of
the characteristics of the population. Therefore, this dissertation applies the sample size determination
procedure proposed by Cochran (1977).

3.7.3.2. Field Survey Sample Allocation

Given the absence of a complete sampling frame for all local residents across the four study sites,
the dissertation does not claim to employ purely random sampling. Instead, the sample allocation
framework was established based on the intersection of two core reference systems: (1) the level of
tourism development and the specific socio-economic positioning of each tourism ecological subregion;
and (2) the diversity of demographic characteristics and the extent to which local residents’ livelihoods
are linked to the tourism value chain. Based on a sample size of n = 784, the sample was strategically
allocated across four localities representing Quang Ngai Province.

3.7.4. Survey Implementation and Data Collection

Data were collected using a structured questionnaire administered directly at the four survey sites
in order to control respondent eligibility and ensure response quality. Participants were local residents
aged 18 and above. A total of 784 questionnaires were distributed, of which 760 valid responses were
obtained and included in the analysis.

3.7.5. Data Processing and Analysis

3.7.6. Control Variables

Control variables were used to examine the effects of background characteristics on residents’
support. Following the recommendations of Becker et al. (2016) and Bernerth and Aguinis (2016),
control variables should be theoretically and practically justified. In this dissertation, the control
variables include gender, age, educational attainment, income, occupation, length of residence, and level
of participation in tourism activities. These variables help capture differences among resident groups in
the context of Quang Ngai without shifting the focus of the structural model.

3.8. Preliminary Quantitative Research Results

3.8.1. Demographic Profile of the Preliminary Study Sample

The preliminary survey sample with n = 250 shows a relatively diverse distribution across the study
sites: Quang Ngai City accounted for 39.6%, Ly Son for 26.4%, Sa Huynh for 19.6%, and Ba To for
14.4%. The gender distribution was relatively balanced; respondents were mainly concentrated in the
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core working-age group from 25 to 44 years old; 94% of participants were born in Quang Ngai; and
more than 37.6% had lived in the locality for over 25 years. This structure is consistent with the research
objectives, as the majority of respondents demonstrated a relatively high level of attachment to the local
community.

3.8.2. Reliability Assessment of the Measurement Scales in the Preliminary Study

The assessment of the measurement model in the preliminary quantitative study confirmed the accuracy
and statistical reliability of the entire measurement scale system. Specifically, the outer loadings and item — total
correlations of the constructs and moderating variable (RIT, PTB, QoL, CAT, TRUST, RAT, and SSTD) all
strictly satisfied the methodological testing thresholds. The empirical data did not indicate any observed
variables that distorted the construct structure or showed signs of reverse loading, thereby providing clear
evidence of unidimensionality and strong convergence with the underlying theoretical framework. Owing to
this high level of stability, the entire system of observed variables was retained in full, without requiring any
further deletion or refinement.

3.8.3. Preliminary Assessment Results

The preliminary quantitative testing results confirmed the reliability and measurement validity of the research
model. All core latent constructs, including residents’ participation in tourism, residents’ perceived tourism benefits,
residents’ quality of life, residents” community attachment, residents’ attitudes tourism development, and trust in
local government, recorded optimal factor loadings, demonstrating the strong stability of the measurement scale
system. A deeper examination of the empirical data revealed a multidimensional mechanism of influence:
substantive community involvement in the tourism value chain serves as a catalyst for enhancing perceived
benefits, improving quality of life, and strengthening local attachment. In particular, trust in local government
emerged as a strategic anchor, indicating that transparency and people-oriented decision-making are essential
conditions for establishing residents’ support.

3.9. Summary of Chapter 3

Chapter 4: RESEARCH RESULTS AND DISCUSSION

4.1. Research Results

4.1.1. Sample Size and Data Cleaning Process

In the formal study, 784 questionnaires were distributed directly to local residents in four survey
areas of Quang Ngai province. Because the survey was conducted in person and checked at the time of
return, all distributed questionnaires were collected. After reviewing the data and removing
questionnaires lacking crucial information, with inconsistent answers, or failing to meet the sampling
criteria, 760 valid questionnaires were retained for analysis. The validity rate was 96.94% of the total
number of questionnaires distributed, ensuring a suitable sample size for subsequent PLS-SEM analyses.

4.1.2. Profile of the Survey Sample

The survey sample was distributed across four study sites: Quang Ngai City, Ly Son Island, Sa
Huynh Tourist Area, and Ba To District, reflecting the characteristic tourism spaces of Quang Ngai
Province. The respondents were mainly long-term local residents with a certain degree of exposure to
tourism-related business activities. Therefore, the findings reflect the perceptions of relevant resident
groups in the surveyed areas.

4.2. Assessment of the Measurement Model

4.2.1. Scale Reliability and Convergent Validity

The empirical results confirm the reliability and convergent validity of all conceptual constructs in
the research model. The analysis of outer loadings shows that all observed variables achieved optimal
and statistically significant values, specifically: residents’ community attachment (CAT: 0.779-0.864),
residents’ perceived tourism benefits (PTB: 0.721-0.871), residents’ quality of life (QoL: 0.769-0.830),
residents’ attitudes tourism development (RAT: 0.753-0.856), residents’ participation in tourism (RIT:
0.826-0.859), and local residents’ support for tourism development towards sustainability (SSTD:
0.764-0.829). Similarly, the moderating variable, trust in local government (TRUST), recorded outer
loadings ranging from 0.792 to 0.822.

Notably, the interaction constructs used to test the moderating effects, including TRUST x CAT,
TRUST x PTB, TRUST x QoL, TRUST x RAT, and TRUST x RIT, all recorded absolute loading
values of 1.000, confirming the technical validity of the interaction-term generation algorithm in PLS-
SEM. Overall, the results indicate that all measurement scales satisfy the requirements for reliability and
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convergent validity. Cronbach’s Alpha ranged from 0.799 to 0.882; Composite Reliability (CR) ranged
from 0.869 to 0.910; and Average Variance Extracted (AVE) ranged from 0.621 to 0.707. These values
all exceed the acceptable thresholds, allowing the study to conclude that the observed variables
demonstrate good internal consistency and converge appropriately around their respective latent
constructs.
4.2.2. Discriminant Validity of the Measurement Scales
Table 4.1. Results of Discriminant Validity Testing of the Measurement Scales Using the HTMT
Index and the Fornell-Larcker Criterion

| o | o | QoL | — | . |SSTD | T |TRUST | TRUST|TRUST|TRUST|TRUST

X CAT | xQoL | xRIT [ xRAT | xPTB
Heterotrait — Monotrait (HTMT)
CAT —
PTB 0284
QoL 0.295 0375 -
RAT 0.328 | 0.370 | 0.334
RIT 0.238 | 0.401 | 0.290 | 0.265 |
SSTD 0.462 | 0.506 | 0.498 | 0.786 | 0.350 | —
TRUST | 0.231 ] 0.255 | 0.586 | 0.246 | 0.256 | 0.352 |
CRUSTX 10,130 | 0.064 [ 0.220 | 0.249 | 0.100 | 0.306 | 0283 | -
gﬁESTX 0.179 | 0.195 | 0.511 [ 0.157 | 0254 | 0.177 | 0419 | 0364 | -
;IRTUSTX 0.005 [ 0.222 | 0.285 [ 0.230 | 0.193 | 0.257 | 0.188 | 0.199 | 0357 | -
;i‘#STX 0.248 [ 0.274 | 0.191 [ 0.027 | 0.247 | 0.303 | 0.033 | 0.012 | 0.032 | 0088 | -
E{gsn 0.062 | 0.316 | 0.219 | 0.257 | 0.223 | 0.245 | 0.156 | 0.216 | 0.324 | 0464 | 0086 | -

Fornell-larcker criterion

CAT [ PTB | QoL [ RAT | RIT | SSTD | TRUST

CAT 0.815

PTB 0.251 [ 0.793

QoL 0.245 [ 0.315 ] 0.790

RAT 0.278 [ 0.316 | 0.272 | 0.803

RIT 0.209 [ 0.352 ] 0.239 [ 0.220 | 0.841
SSTD 0.407 0.448 |1 0.418 | 0.667 | 0.305 | 0.788

TRUST 0.196 | 0.215] 0.475 | 0.202 | 0.216 ] 0.301 | 0.809

Source: Data analysis results, 2025.

4.2.3. Multicollinearity and Common Method Bias Testing

The results show that all VIF values were below 3.3; the highest value among the structural
relationships was 1.865, while the highest value among the interaction variables was 1.693. Therefore,
the model shows no evidence of serious multicollinearity. At the same time, these results indicate that
common method bias does not represent a major threat to the research findings according to the
collinearity-based assessment criterion.

4.3. Assessment of the Structural Model

4.3.1. Direct Effects on Residents’ Support

Table 4.2. Results of the Assessment of Direct Effect Relationships.

Hypothesis | | al?[;’gr?ship ®) Mean SD (® (p) | Conclusion
H1 RIT -> SSTD 0.297 0.298 0.029 10.393 0.000 Accepted
H2 RIT -> RAT 0.170 0.171 0.039 4.402 0.000 Accepted
H3 RIT ->PTB 0.352 0.352 0.039 8.979 0.000 Accepted
H4 PTB ->SSTD 0.434 0.435 0.029 15.129 | 0.000 Accepted
H5 PTB -> RAT 0.257 0.258 0.037 6.945 0.000 Accepted
H6 PTB -> QoL 0.315 0.316 0.039 8.115 0.000 Accepted
H7 QoL ->SSTD 0.424 0.425 0.027 15.795 | 0.000 Accepted
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Hypothesis Relai?(:r?ship (1)) Mean SD (t) (p) Conclusion
H8 QoL ->RAT 0191 0.194 | 0.040 4.757 0.000 Accepted
H9 QoL ->CAT 0.245 0.246 | 0.036 6.815 0.000 Accepted
H10 CAT ->SSTD 0.242 0.243 | 0.023 | 10.465 | 0.000 Accepted
H11 CAT -> RAT 0.176 0.175 | 0.038 4.640 0.000 Accepted
H12 RAT ->SSTD 0.195 0.196 | 0.024 8.192 0.000 Accepted

Source: Data analysis results, 2025.

The testing results show that all direct-effect hypotheses were accepted at p < 0.001. Among them,
perceived tourism benefits (PTB — SSTD, B = 0.434) and quality of life (QoL — SSTD, B = 0.424)
were the two strongest predictors of residents’ support. Other factors, including residents’ participation
in tourism, community attachment, and attitudes tourism development towards sustainability, also
exerted positive effects. These findings indicate that residents in Quang Ngai are more likely to support
tourism when they perceive tangible benefits, experience improvements in quality of life, and have
opportunities to participate in the development process.

4.3.2. Indirect Effects and Testing of the Mediating Role
Table 4.3. Results of Indirect Effect Testing

Indirect Path Relationship () SD (1) (p) Conclusion
RIT -> RAT ->SSTD 0.015 0.008 2.004 0.045 Significant
PTB ->RAT ->SSTD 0.038 0.009 4.079 0.000 Significant
QoL ->RAT ->SSTD 0.029 0.009 3.129 0.002 Significant
CAT ->RAT ->SSTD 0.034 0.008 4.097 0.000 Significant
RIT ->PTB ->SSTD 0.092 0.013 7.185 0.000 Significant
RIT ->PTB -> QoL -> SSTD 0.037 0.008 | 4.790 0.000 Significant
PTB -> QoL -> SSTD 0.106 0.015 7.013 0.000 Significant
QoL -> CAT ->SSTD 0.051 0.009 | 5.696 0.000 Significant
Ry B > Qb > RAT > 0.003 0001 | 2741 | o006 | Significant
RIT -> PTB -> QoL -> CAT -> Significant
RAT -> SSTD 0.001 0.000 | 2.738 0.006
PTB -> QoL -> RAT -> SSTD 0.009 0.003 | 2.965 0.003 Significant
Al QoL -> CAT -> RAT -> 0.003 0001 | 3060 | 0.002 Significant
QoL -> CAT ->RAT ->SSTD 0.008 0.002 | 3.467 0.001 Significant

Table 4.4. Assessment of Mediation Stren

Source: Data analysis results, 2025.
th Using the VAF Index

Antecedent Direct Total Indirect Total VAE Interpretation
Variable Effect Effect Effect p
RIT 0.297 0.148 0.445 33.3% Partial mediation
PTB 0.434 0.156 0.590 26.4% Partial mediation
QoL 0.424 0.088 0512 | 17.205 | \Weak mediation; the direct
effect remains dominant
Weak mediation; the direct
o ;
CAT 0.242 0.034 0.276 12.3% effect remains dominant

Source: Data analysis results, 2025.

4.3.3. The Moderating Role of Trust in Local Government
Table 4.5. Assessment Results of the Moderating Effect of Trust in Local Government

Hypothesis Moderating Effect (1)) (SD) (t) (p) Conclusion
H1l4a TRUST x RIT -> SSTD 0.182 0.021 8.756 | 0.000 Accepted
H14b TRUST x PTB -> SSTD 0.154 0.021 7.331 | 0.000 Accepted
Hl4c TRUST x QoL ->SSTD 0.223 0.023 9.612 | 0.000 Accepted
H14d TRUST x CAT ->SSTD 0.229 0.022 10.490 | 0.000 Accepted
H14e TRUST x RAT ->SSTD 0.132 0.023 5.854 [ 0.000 Accepted
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Source: Data analysis results, 2025.

The results of the moderating effects show that trust in local government strengthens the effects of
the factors on residents’ support. The strongest moderating effect was found for community attachment
(B = 0.229), followed by quality of life (B = 0.223), residents’ participation in tourism (p = 0.182),
perceived benefits (B = 0.154), and attitudes tourism development towards sustainability (f = 0.132).
This implies that residents with a higher level of trust in local government are more likely to support
tourism development when they perceive benefits, experience improved quality of life, participate in
tourism, and maintain strong community attachment. Therefore, Quang Ngai needs to strengthen trust
through transparent governance, equitable benefit distribution, protection of resources, the environment,
and local livelihoods, as well as improvements in residents’ quality of life.

4.3.4. Summary of Hypothesis Testing Results
Table 4.6. Summary of Research Hypothesis Testing Results

Hypothesis Indirect Path Relationship B) (t) Conclusion
H1 RIT -> SSTD 0.297 10.393*** Accepted
H2 RIT -> RAT 0.170 4.402%** Accepted
H3 RIT -> PTB 0.352 8.979*** Accepted
H4 PTB ->SSTD 0.434 15.129%** Accepted
H5 PTB -> RAT 0.257 6.945%** Accepted
H6 PTB -> QoL 0.315 8.115*** Accepted
H7 QoL ->SSTD 0.424 15.795%** Accepted
H8 QoL -> RAT 0.191 4.757*** Accepted
H9 QoL -> CAT 0.245 6.815*** Accepted

H10 CAT ->SSTD 0.242 10.465*** Accepted
H11 CAT ->RAT 0.176 4.640*** Accepted
H12 RAT ->SSTD 0.195 8.192%** Accepted
H13a RIT -> RAT -> SSTD 0.015 2.004* Accepted
H13b PTB -> RAT ->SSTD 0.038 4.079*** Accepted
H13c QoL -> RAT -> SSTD 0.029 3.129** Accepted
H13d CAT ->RAT ->SSTD 0.034 4.097*** Accepted
H14a TRUST X RIT -> SSTD 0.182 8.756*** Accepted
H14b TRUST x PTB -> SSTD 0.154 7.331%** Accepted
H1l4c TRUST x QoL ->SSTD 0.223 9.612%** Accepted
H14d TRUST x CAT -> SSTD 0.229 10.490*** Accepted
H14e TRUST X RAT -> SSTD 0.132 5.854*** Accepted

Ghi chii: *p <0.05; ** p <0.01; ***p < .001.
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Figure 4.1. Results of the Research Model Path Analysis
Source: Data analysis results, 2025.
4.4. Explanatory and Predictive Power of the Model
4.4.1. R-Square Coefficient
Table 4.7. R? Values of the Endogenous Variables

Endogenous Variables R-square R-square adjusted
CAT 0.060 0.059
PTB 0.124 0.122
QoL 0.100 0.098
RAT 0.169 0.164
SSTD 0.811 0.808

Source: Data analysis results, 2025.
4.4.2. f2 Effect Size

Table 4.8. Selected Key 2 Values in the Model

Path Relationship 2
TRUST x CAT ->SSTD 0.234
TRUST x QoL ->SSTD 0.224
TRUST x RIT -> SSTD 0.152
TRUST x PTB -> SSTD 0.104
TRUST X RAT -> SSTD 0.076

CAT ->SSTD 0.183
RIT -> SSTD 0.141
PTB -> SSTD 0.111
RAT ->SSTD 0.108
QoL ->SSTD 0.064

Source: Data analysis results, 2025.
4.4.3. Assessment of the Model’s Predictive Power Using PLSpredict
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Table 4.9. PLSpredict Results for Selected Endogenous Variables

Endogenous Variable Q2 predict RMSE MAE
SSTD 0.247 0.870 0.723
PTB 0.119 — —
RAT 0.043 0.982 0.763
QoL 0.039 — —
CAT 0.010 0.999 0.801

Source: Data analysis results, 2025.
4.5. Discussion of Research Findings
4.5.1. Overview of the Structural Model Results
Table 4.10. Structural Model Testing Results

Hypothesized Relationship ((3)) (t) Significance level
RIT -> SSTD 0.297 10.393 p <0.001
PTB -> SSTD 0.434 15.129 p <0.001
QoL ->SSTD 0.424 15.795 p < 0.001
CAT ->SSTD 0.242 10.465 p <0.001
RAT ->SSTD 0.195 8.192 p <0.001

Source: Data analysis results, 2025.

4.5.2. Discussion of the Effects of Factors on Support for Tourism Development Towards
Sustainability in Quang Ngai

4.5.2.1. The Effect of Residents’ Participation in Tourism

The testing results show that residents’ participation in tourism has a positive and statistically
significant effect on residents’ support for tourism development towards sustainability in Quang Ngai (B
=0.297; t = 10.393; p < 0.001). At the same time, this factor also has positive effects on residents’
attitudes (B = 0.170; t = 4.402; p < 0.001) and perceived tourism benefits (B = 0.352; t = 8.979; p <
0.001). These findings indicate that residents’ participation is not only a factor that directly influences
their support, but also functions as an experiential mechanism through which residents have
opportunities to engage with, observe, evaluate, and more clearly recognize the benefits brought about by
tourism.

4.5.2.2. The Effect of Residents’ Perceptions of Tourism Benefits

The testing results show that residents’ perceived tourism benefits exert the strongest direct effect
on residents’ support for tourism development towards sustainability in Quang Ngai (B = 0.434; t =
15.129; p < 0.001). In addition to this direct effect, this factor also has positive effects on residents’
attitudes (B = 0.257; t = 6.945; p < 0.001) and residents’ quality of life (3 = 0.315; t = 8.115; p < 0.001).
These findings confirm that residents’ perceptions of the benefits brought about by tourism constitute an
important foundation for forming positive attitudes, enhancing their evaluation of quality of life, and
promoting support for tourism development towards sustainability.

4.5.2.3. The Effect of Residents’ Quality of Life

The testing results show that residents’ quality of life has a strong direct effect on residents’
support for tourism development towards sustainability in Quang Ngai (B = 0.424; t = 15.795; p <
0.001). In addition, quality of life also has positive effects on residents’ attitudes (B = 0.191; t =4.757; p
< 0.001) and community attachment (§ = 0.245; t = 6.815; p < 0.001). These findings indicate that
quality of life is not only an outcome variable reflecting residents’ well-being, but also a central
mechanism in the research model through which tourism benefits are transformed into positive attitudes,
stronger community attachment, and support for sustainable tourism development.

4.5.2.4. The Effect of Residents’ Community Attachment

The testing results show that residents’ community attachment has a positive and statistically
significant effect on residents’ support for tourism development towards sustainability in Quang Ngai (8
= 0.242; t = 10.465; p < 0.001). At the same time, this factor also has a positive effect on residents’
attitudes (f = 0.176; t = 4.640; p < 0.001). These findings indicate that residents who have a strong sense
of belonging to the community, take pride in their place of residence, and demonstrate long-term
commitment to the locality tend to evaluate tourism development more positively and show stronger
support for tourism development towards sustainability.
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4.5.2.5. The Effect of Residents’ Artitudes Tourism Development

The testing results show that residents’ attitudes tourism development have a positive and
statistically significant effect on residents’ support for tourism development towards sustainability in
Quang Ngai (B = 0.195; t = 8.192; p < 0.001). This indicates that when residents positively evaluate the
local orientation of tourism development, they are more likely to agree with, accept, and strongly support
tourism policies, programs, and projects. Although the effect size of attitudes is lower than those of
factors such as perceived tourism benefits, quality of life, residents’ participation, and community
attachment, attitudes still play an important role in the research model because they reflect the
crystallization of residents’ perceptions, experiences, and overall evaluations of tourism.

4.5.3. The Mediating Role of Residents’ Attitudes and Indirect Mechanisms

The indirect effect testing results show that residents’ attitudes tourism development play a
statistically significant mediating role in the relationships between several antecedent factors and
residents’ support for tourism development towards sustainability in Quang Ngai. Specifically, the
indirect paths RIT — RAT — SSTD, PTB — RAT — SSTD, QoL — RAT — SSTD, and CAT — RAT
— SSTD all had positive coefficients and were statistically significant. This indicates that attitudes
function as an important psychological mechanism through which residents’ participation, perceived
tourism benefits, quality of life, and community attachment are partially transformed into support for
tourism development towards sustainability.

4.5.4. The Moderating Role of Trust in Local Government

The testing results show that trust in local government plays a positive moderating role in the
relationships between residents’ participation in tourism, perceived tourism benefits, quality of life,
community attachment, residents’ attitudes, and residents’ support for tourism development towards
sustainability in Quang Ngai. Specifically, all interaction terms had positive and statistically significant
coefficients, including TRUST x RIT (B = 0.182; t = 8.756; p < 0.001), TRUST x PTB (B = 0.154; t =
7.331; p < 0.001), TRUST % QoL (B = 0.223; t = 9.612; p < 0.001), TRUST x CAT (B = 0.229; t =
10.490; p < 0.001), and TRUST x RAT (B = 0.132; t = 5.854; p < 0.001).

This indicates that when residents have a higher level of trust in local government, the effects of
positive factors on support for sustainable tourism development become stronger. In other words, trust in
local government is not only an independent institutional factor, but also a condition that enhances the
transformation of residents’ positive perceptions, experiences, and attitudes into consensus and
supportive behavior (Appendices 21a, 21b, 21c, 21d, and 21e).

4.5.5. Overall Assessment of the Mechanism Shaping Support for Tourism Development
Towards Sustainability in Quang Ngai

Residents’ support for tourism development towards sustainability in Quang Ngai is the outcome of a
multi-layered socio-psychological and institutional mechanism. In this mechanism, perceived tourism benefits
and quality of life serve as foundational factors; residents’ participation enables them to directly experience and
recognize tourism benefits; community attachment creates motivation to protect and preserve local values;
attitudes play a role in transforming perceptions into consensus; and trust in local government functions as an
institutional condition that can strengthen or weaken these effects. Therefore, tourism development towards
sustainability in Quang Ngai should be approached as a process of co-creation among local government,
enterprises, residents, and other relevant stakeholders, in which residents act as participants, beneficiaries,
monitors, and long-term partners.

4.6. Governance and Policy Implications for Strengthening Local Residents’ Support for
Tourism Development Towards Sustainability in Quang Ngai

4.6.1. Basis for Proposing Policy Implications

First, the implications are derived from the results of testing the research model. Second, the implications
are situated within the specific context of tourism development in Quang Ngali, taking into account differences
among the study areas, including Quang Ngai City, Ly Son, Sa Huynh, and Ba To. Third, the implications are
linked to the current system of policy orientations for tourism development and socio-economic development at
both the central and provincial levels. These include Resolution No. 05-NQ/TU (2021) of the Quang Ngai
Provincial Party Committee; Decision No. 1456/QD-TTg dated November 22, 2023, on the Master Plan of
Quang Ngai Province for the 2021-2030 period, with a vision to 2050; Decision No. 20/QD-UBND dated
January 21, 2014; Decision No. 304/QD-UBND dated March 10, 2022; Plan No. 12/KH-UBND in 2024; Plan
No. 95/KH-UBND dated April 25, 2025; Resolution No. 136/NQ-CP dated September 25, 2020; Resolution
No. 08-NQ/TW dated January 16, 2017; and Resolution No. 82/NQ-CP of the Government.
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4.6.2. Principles for Translating Research Findings into Policy Implications

First, policy implications should be resident-centered. Second, policy implications should be directly
linked to the statistically significant factors in the model. Third, policy implications should be appropriate to the
specific characteristics of each study area. Fourth, policy implications should simultaneously promote positive
factors and control negative impacts.

4.6.3. Governance and Policy Implications for Enhancing Local Residents’ Support for Tourism
Development Towards Sustainability in Quang Ngai

First, tourism benefits should be made clear, equitable, and perceptible in residents’ everyday
lives:

The research findings show that residents’ perceived tourism benefits are the factor with the
strongest direct effect on their support. Therefore, tourism policy in Quang Ngai should not focus solely
on revenue, tourist arrivals, or investment attraction, but should also emphasize how these benefits are
translated into employment, income, business opportunities, infrastructure improvement, better public
services, and expanded livelihood opportunities for local residents.

In particular, in areas such as Ly Son, Sa Huynh, Ba To, and Quang Ngai City, mechanisms should
be established to enable residents to participate more deeply in the tourism value chain through small-
scale accommodation provision, local cuisine, OCOP products, guiding services, cultural experiences,
transportation, craft villages, and resource conservation activities. When residents can clearly and fairly
perceive concrete benefits from tourism, their support will be grounded in a stronger social foundation.

In terms of specific policies, Quang Ngai may develop mechanisms to prioritize local households,
cooperatives, community groups, and small local enterprises in participating in the tourism supply chain.
Programs supporting microcredit, service skills training, digital transformation, promotion of local
products, and linkages with travel enterprises should be designed in a way that enables residents to
benefit directly from tourism growth.

Second, improving residents’ quality of life should be regarded as a central criterion of
sustainable tourism development:

The research findings show that quality of life has a very strong effect on residents’ support, while
also influencing their attitudes and community attachment. Therefore, tourism development policies
should be evaluated not only in terms of economic efficiency, but also in terms of the extent to which
they improve residents’ lives. This includes reducing waste pressure, controlling pollution, ensuring
tourism security and safety, limiting seasonal overcrowding, improving transportation, clean water
supply, environmental sanitation, community living spaces, and the quality of public services at
destinations.

If tourism leads to higher living costs, pollution, congestion, or spatial conflicts, residents’ positive
attitudes may decline even when tourism revenue increases. Therefore, local government needs to
establish indicators for monitoring the impacts of tourism on residents’ quality of life and use these
indicators as an important basis for policy adjustment. Such indicators may include residents’
satisfaction with the living environment, employment opportunities, income from tourism, infrastructure
quality, security and safety, access to public services, and perceptions of benefit equity.

For Ly Son, policy priorities should focus on waste management, clean water supply, destination
carrying capacity, and seasonal pressure. For Sa Huynh, improvements in quality of life should be linked
to heritage conservation, craft village development, and the upgrading of coastal services. For Ba To,
tourism development should be associated with community livelihoods, accessibility infrastructure, and
the enhancement of residents’ capacity. For Quang Ngai City, policies should promote its role as a
service, commercial, connectivity, and support center for satellite tourism areas.

Third, residents’ substantive participation in the tourism development process should be
expanded:

The research findings show that participation not only has a direct effect on residents’ support, but
also helps residents more clearly recognize tourism benefits and form positive attitudes. Therefore,
residents’ participation should not be limited to information dissemination, awareness-raising, or
mobilization for tourism events; rather, it should be institutionalized through mechanisms for
consultation, feedback, monitoring, and co-management.

Local government may organize periodic community forums in key tourism areas, consult residents
before implementing new projects, publicly disclose benefit-sharing arrangements, and establish
channels for receiving and addressing residents’ feedback on environmental issues, prices, security,
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infrastructure, and service quality. When residents are involved in the decision-making process, they are
more likely to develop a stronger sense of ownership and transform participation into long-term support.

In the long term, Quang Ngai needs to develop destination co-management models in highly
sensitive areas such as Ly Son, Sa Huynh, and mountainous community-based tourism sites. In these
models, residents should be involved in developing community tourism codes of conduct, monitoring the
environment, managing experiential tourism products, protecting resources, and evaluating service
quality. This approach can transform participation from a formal practice into a substantive process,
while also strengthening trust and community responsibility.

Fourth, community attachment should be leveraged as a social resource for sustainable tourism
development:

The research findings show that the stronger residents’ attachment to their community, the more
likely they are to form positive attitudes and support tourism development. This implies that tourism
policies in Quang Ngai need to respect local identity, community memory, and the distinctive cultural
and ecological values of each tourism space.

In Ly Son, tourism development should be associated with Hoang Sa culture, garlic cultivation,
geological heritage, and the everyday life of island and marine communities. In Sa Huynh, it should be
linked to archaeological culture, craft villages, and coastal spaces. In Ba To, priority should be given to
mountainous community culture, indigenous livelihoods, and residents’ capacity to participate. In Quang
Ngai City, the role of the urban-service space should be promoted in connecting cultural, historical,
culinary, and event-based tourism routes.

When residents perceive tourism as a tool for conserving and promoting local values, community
attachment becomes a driver of social consensus. Conversely, if tourism commercializes culture, distorts
local identity, or separates communities from their own resources, community attachment may turn into
a defensive mindset and reduce residents’ support.

Fifth, residents’ positive attitudes should be nurtured through practical experiences of
sustainability:

The research findings show that attitudes serve as an important mediating variable, helping
transform positive perceptions and experiences into support. Therefore, to strengthen residents’ positive
attitudes, local government and enterprises need to provide concrete evidence showing that tourism
genuinely brings benefits, protects the environment, respects culture, and improves residents’ lives.

Communication programs on sustainable tourism are effective only when accompanied by changes
that residents can observe and experience, such as a cleaner environment, better infrastructure, broader
employment opportunities, more responsible enterprises, and more responsive local government in
addressing emerging issues. Therefore, policy communication should shift from one-way dissemination
to two-way dialogue with the community, enabling residents not only to receive information, but also to
provide feedback, contribute opinions, and participate in monitoring.

At the same time, the province should focus on communicating exemplary models of residents’
participation in and benefit from tourism, community-led environmental protection initiatives, successful
indigenous tourism products, and cases in which enterprises share benefits with local communities. Such
practical evidence is likely to strengthen sustainable positive attitudes more effectively than general
promotional messages..

Sixth, trust in local government should be continuously strengthened as a key moderating
condition for residents’ support:

The research findings show that trust in local government strengthens the effects of participation,
perceived benefits, quality of life, community attachment, and attitudes on residents’ support. This
implies that even when residents perceive tourism as beneficial, they may not sustain their support if
they lack trust in the competence, transparency, and accountability of local government.

Therefore, Quang Ngai needs to emphasize the public disclosure of planning information,
transparency in tourism projects, clear accountability in benefit-sharing mechanisms, control of
environmental impacts, and timely responses to residents’ feedback. Trust cannot be created through
slogans; rather, it must be accumulated through consistent, fair, and responsible governance practices.

Local government should establish public feedback mechanisms for residents’ petitions and
recommendations, especially in areas experiencing high tourism pressure, such as Ly Son and Sa Huynh.
Information on planning, projects, environmental impact assessments, destination carrying capacity
management, waste treatment plans, and livelihood support mechanisms should be disclosed in an
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accessible manner. When residents see that local government listens, responds, and adjusts policies
based on community interests, institutional trust will be strengthened.

Seventh, factors that may weaken residents’ support should be controlled:

Although the research model focuses on factors that promote residents’ support, the practical
context of Quang Ngai shows that several factors may still weaken such support, including
environmental pollution, seasonal overcrowding, tourism-related waste, inequality in benefit distribution,
cultural commercialization, a lack of low-season tourism products, and limitations in destination
governance capacity.

Therefore, alongside policies that enhance tourism benefits, the province needs to develop policies
aimed at minimizing the social and environmental costs of tourism. Specifically, it is necessary to
manage carrying capacity at sensitive destinations, control waste in island and marine areas, develop
multi-season tourism products to reduce peak-season pressure, strengthen the monitoring of tourism
business activities, protect residents’ living spaces, and establish transparent benefit-sharing
mechanisms. These are important conditions to ensure that residents’ support not only increases in the
short term but is also sustained in the long term.

Eighth, policies should be designed according to the specific characteristics of each tourism space
in Quang Ngai Province:

The research findings show that residents’ support is influenced by their living context, level of
participation, extent of benefit sharing, and degree of exposure to tourism impacts. Therefore, policies
should not be applied uniformly across all localities.

For Ly Son, policy priorities should focus on carrying capacity management, protection of island
and marine resources, waste control, geological and marine-cultural tourism development, and ensuring
that residents benefit from the tourism value chain. For Sa Huynh, tourism development should
emphasize cultural and archaeological tourism, craft villages, marine tourism, and community-based
experiences in a way that preserves local identity. For Ba To, priority should be given to enhancing
community capacity, supporting livelihoods, developing community-based tourism products, and
preserving ethnic minority culture. For Quang Ngai City, its role as a center for coordination, services,
accommodation, cuisine, events, and connectivity among tourism routes within the province should be
promoted.

This spatially differentiated approach enables tourism development policies to better align with
local realities, while also increasing the likelihood that residents can perceive benefits and participate in
the development process.

4.7 Summary of Chapter 4

PART I11. CONCLUSION

1. Conclusion

The dissertation was conducted in the context of Quang Ngai Province orienting tourism
development toward becoming an important economic sector in the local development structure.
However, tourism development towards sustainability depends not only on resource advantages,
infrastructure, products, or destination promotion activities, but is also profoundly influenced by the
level of consensus and support among local resident communities. Stemming from this practical
context, the dissertation does not approach sustainable tourism development as an overall process that
needs to be comprehensively measured across all dimensions. Instead, it focuses on clarifying the
factors influencing residents’ support for tourism development towards sustainability in Quang Ngai
province. This is an appropriate approach, as residents’ support constitutes an important social condition
that determines the feasibility, legitimacy, and durability of tourism development policies at the
destination.

Based on the application of Social Exchange Theory, Stakeholder Theory, the Theory of Planned
Behavior, and supporting theoretical frameworks, the dissertation developed and tested a research
model in four representative areas of Quang Ngai Province, namely Quang Ngai City, Ly Son, Sa
Huynh, and Ba To. These areas represent different tourism development spaces within the province:
urban-service, island and marine, coastal-heritage, and mountainous-community-based spaces. The
selection of these study sites enabled the dissertation to better reflect differences in resources,
livelihoods, levels of participation, perceived benefits, environmental and social pressures, and
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community contexts in the process of local tourism development.

The quantitative analysis results from 760 valid observations show that the research model has
strong explanatory power regarding local residents’ support for tourism development in Quang Ngai
towards sustainability. The tests of reliability, convergent validity, discriminant validity, and
multicollinearity indicate that the measurement scale system satisfies methodological requirements. The
structural model testing results confirm that residents’ participation in tourism, perceived tourism
benefits, quality of life, community attachment, attitudes tourism development towards sustainability,
and trust in local government all play important roles in explaining residents’ support.

Among the factors tested, perceived tourism benefits and quality of life are the two most
prominent factors. When residents perceive that tourism creates employment opportunities, increases
income, expands business activities, improves infrastructure, enhances services, and contributes to
better living conditions, they tend to evaluate tourism development more positively and increase their
level of support. This finding shows that residents’ support cannot be formed merely through policy
orientations or slogans about sustainable development; rather, it needs to be strengthened through
concrete, perceptible benefits that are directly linked to the everyday lives of local communities.

In addition, residents’ participation in tourism was identified as an important starting point in the
mechanism shaping support. Although the direct effect of participation is not the strongest in the model,
this factor enables residents to engage directly with tourism activities, more clearly recognize benefits,
improve their perceptions of quality of life, and form more positive attitudes tourism development
towards sustainability. This indicates that if residents remain merely observers or passive recipients of
tourism impacts, their support may lack stability. Conversely, when residents are substantively involved
in the tourism value chain and decision-making processes, they are more likely to become active
partners, monitors, and co-creators in destination development.

The dissertation also confirms the significant role of community attachment in shaping residents’
support. Residents with a high level of attachment to their place of residence tend to view tourism
development not only from the perspective of individual benefits, but also through the lens of
responsibility for conserving, restoring, and promoting community values. In the context of Quang
Ngai, where island and marine values, Sa Huynh culture, historical heritage, craft villages, and ethnic
minority cultures play important roles, community attachment helps transform tourism benefits into
pride, social responsibility, and supportive attitudes tourism development towards sustainability.

The research findings further show that residents’ attitudes toward tourism development towards
sustainability play a mediating role in several relationships within the model. This implies that factors
such as perceived tourism benefits, quality of life, participation, and community attachment do not
automatically translate into support, but operate through the process by which residents evaluate,
interpret, and form positive attitudes tourism development. Therefore, attitudes can be regarded as a
psychological bridge between residents’ experiences and their willingness to support tourism policies,
programs, and activities oriented toward sustainability at the local level.

In particular, the dissertation confirms that trust in local government is an important moderating
factor in the research model. When residents trust the competence, transparency, accountability, and
goodwill of local government in managing tourism development, the effects of factors such as perceived
benefits, quality of life, participation, community attachment, and attitudes on support become stronger.
Conversely, when trust in local government declines, even positive benefits from tourism may be
difficult to transform into stable consensus and support. This finding emphasizes that the role of local
government lies not only in policy formulation, planning, or destination management, but also in its
capacity to build social trust, maintain dialogue, and ensure fairness in the development process.

Synthesizing the research findings, the dissertation affirms that local residents’ support for tourism
development in Quang Ngai towards sustainability is the outcome of a multidimensional mechanism in
which economic, social, psychological, and institutional factors interact closely with one another. This
support does not emerge spontaneously, but depends on whether residents are substantively involved,
whether they perceive benefits from tourism, whether their quality of life is improved, how strongly
they are attached to the community, how they evaluate tourism, and whether they trust local
government. Therefore, tourism development in Quang Ngai needs to shift from a mindset primarily
based on resource exploitation and increasing tourist arrivals to a community-based destination
governance approach, in which residents’ consensus, participation, and support are regarded as an
essential social foundation for sustainable development.
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2. Novel Contributions of the Dissertation

2.1. Theoretical Contributions

First, the dissertation clarifies the research approach to local residents’ support for tourism
development towards sustainability. Rather than equating residents’ support with a comprehensive
assessment of the sustainability level of destination tourism development, the dissertation focuses on
analyzing the factors influencing residents’ support, clearly distinguishing between “sustainable tourism
development” as a policy context and “residents’ support” as the central outcome variable. This
approach addresses a theoretical gap in existing models, which have not clearly differentiated between
contextual conditions and behavioral outcomes.

Second, the dissertation provides additional empirical evidence for theories explaining tourism
support from the perspective of local residents, including Social Exchange Theory, Stakeholder Theory,
and the Theory of Planned Behavior. Unlike many previous studies, this research clarifies indirect
mechanisms through attitudes, quality of life, and multi-step mediation chains, thereby explaining
residents’ support as the outcome of a complex interaction among perceived benefits, lived experiences,
attitudes, and community attachment. This is expected to help fill the gap concerning mediating and
moderating mechanisms that previous studies have not examined in the context of Quang Ngai
Province.

Third, the dissertation clarifies the role of residents’ participation as an important starting point in
the mechanism through which support is formed. Participation not only has a direct effect, but also
enhances perceived benefits, improves quality of life, strengthens positive attitudes, and promotes
support in the direction of sustainability. This finding addresses the gap related to the insufficient
examination of the transformation process from participation to consensus and support, while
emphasizing the shift in residents’ role from “affected subjects” to “co-creators” in destination
development.

Fourth, the dissertation clarifies the moderating role of trust in local government. Rather than
treating trust as a direct-effect variable, the study shows that trust changes the strength and direction of
the effects of economic, social, psychological, and attitudinal factors on support. This finding fills the
gap concerning the moderating role of institutions and highlights the effect of local governance in
transforming benefits and community attachment into social consensus.

Fifth, the dissertation adds empirical evidence from a distinctive locality, Quang Ngai, where
study areas are diverse, the level of tourism development towards sustainability remains uneven, and
residents’ participation differs across contexts. Accordingly, the study reflects heterogeneity within
local resident communities and clarifies the mechanism shaping support in a context characterized by
diverse resources and an emerging tourism development policy framework. These findings broaden the
applicability of the research model on residents’ support for sustainable tourism development in Vietnam.

2.2. Practical Contributions

First, the dissertation provides empirical evidence showing that Quang Ngai residents’ support for
tourism development towards sustainability depends not only on the scale of tourism growth, but is also
closely associated with the extent to which residents perceive benefits, improvements in quality of life,
and fairness in benefit distribution. This finding implies that increasing tourist arrivals or tourism
revenue alone is insufficient to establish social consensus if the benefits of tourism do not spread to
local communities.

Second, based on the magnitude of the effects of the factors in the research model, the dissertation
proposes several key policy orientations, including enhancing residents’ perceived tourism benefits and
quality of life; expanding the substantive participation of local communities in tourism activities;
strengthening community attachment through cultural and environmental conservation; building trust in
local government through information transparency, dialogue, and accountability; and fostering
residents’ positive attitudes sustainable tourism development.

Third, the study offers governance implications suited to the characteristics of each survey site.
For Quang Ngai City, priority should be given to improving the quality of urban services, developing
cultural and service-based tourism products, and strengthening interactions between residents and
tourists. For Ly Son, governance priorities include carrying capacity control, protection of island and
marine resources, waste management, and ensuring that residents benefit directly from tourism. For Sa
Huynh, emphasis should be placed on conserving cultural heritage, traditional craft villages, coastal
livelihoods, and expanding community participation. For Ba To, policies should prioritize community-
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based tourism development, preservation of indigenous culture, enhancement of residents’ capacity, and
prevention of excessive commercialization of cultural values.

Fourth, the dissertation emphasizes that trust in local government is an important condition for
sustaining residents’ long-term support. Therefore, tourism policies should be accompanied by
mechanisms for substantive community consultation, public disclosure of project information,
transparency in benefit distribution, responses to residents’ feedback, and monitoring of economic,
social, and environmental impacts. When these mechanisms operate effectively, residents have a
stronger basis for trust, cooperation, and long-term engagement with the sustainable tourism
development process.

Fifth, the dissertation combines empirical testing results with TOWS analysis to support
management agencies in clearly identifying the strengths, weaknesses, opportunities, and threats in
Quang Ngai’s tourism development. This approach contributes to translating research findings into
feasible governance orientations that are appropriate to local conditions and strengthens the linkage
between academic research and practical policy formulation.

3. Research Limitations and Directions for Future Research

Research limitations. Although the dissertation has achieved its research objectives and provided
meaningful empirical evidence on the factors influencing residents’ support for tourism development in
Quang Ngai towards sustainability, the study still has certain limitations. First, the data were collected
using a cross-sectional design at a single point in time; therefore, the results mainly reflect the statistical
relationships among variables within the survey context and do not allow the study to track changes in
residents’ perceptions, attitudes, trust, and support over time. In addition, the survey scope was limited
to four representative sites, namely Quang Ngai City, Ly Son, Sa Huynh, and Ba To. Although these
sites can relatively reflect the province’s main tourism spaces, they do not cover all areas with tourism
potential or areas affected by tourism development. Furthermore, the research model mainly examines
positive factors such as perceived tourism benefits, quality of life, participation, community attachment,
and trust in local government, while factors reflecting the costs or negative impacts of tourism have not
been integrated as independent constructs. The dissertation also has not deeply analyzed differences
among resident groups according to occupation, level of participation, extent of benefit sharing, income,
gender, age, or length of residence.

Directions for future research. Based on the above limitations, future studies may continue to
expand and refine the analytical framework for residents’ support for sustainable tourism development.
First, longitudinal research designs or repeated surveys across different stages of destination
development should be considered in order to better identify changes in residents’ perceptions, attitudes,
trust, and levels of support over time. At the same time, the research scope may be extended to other
areas of Quang Ngai, such as My Khe, Binh Chau, Tra Bong, Minh Long, or other coastal and
mountainous areas, in order to enhance the comparability and generalizability of the findings.
Regarding the research model, future studies should simultaneously integrate both positive and negative
groups of factors, such as environmental pressure, tourism overcrowding, conflicts of interest,
inequality in benefit distribution, cultural commercialization, or social risks.
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